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Dominion Regulation 
Alone For Canada Is 
Strongly Supported 


Exclusive Control by Central Au- 
thority Sought by Over 200 
Fire Insurers 


POWERS ARE NOW DIVIDED 


Dominion Sup’t Sees Large Savings 
in Expenses, Plus Uniformity, 
in New Plan 








G. D. Finlayson, Dominion superin- 
tendent of insurance in Canada, urged 


| that insurance jurisdiction in Canada be 
siven wholly to the Dominion, in his 
| evidence before the Royal Commission 


which is studying constitutional powers. 
He said that he could not see that any 
«ood purpose was served by supervision 
by the provinces in addition to that of 
of his own department. 

While -the Dominion department ob- 
tained full information and published 
details, the companies also had to file 
statements with, and pay fees to, most 
of the provinces, which involved a lot of 
clerical work of which they should be 
relieved. He estimated that his depart- 
ment could take over supervision of all 
companies, as it is now doing for Nova 
Scotia, at an added cost of about 5%, 
and not more than 10%. Its cost of 
supervision, assessed against the com- 
panies, was $151,000 in 1936, while seven 
provincial departments in the same year 
cost $148,000. 


Large Unnecessary Expense 


“The unnecessary expense indicated is 
probably small in comparison with the 
amount of unnecessary expense imposed 
upon Dominion licensed companies in 
preparing statements, filing documents 
and obtaining licenses as described,” Mr. 
Finlayson continued. “The cost of prep- 
aration of provincial statements has been 
variously estimated, but may safely be 
assumed to run into hundreds of thou- 
sands of dollars in the aggregate.” 

Most provincial acts contain a pro- 
vision against a company circulating a 
statement different from that prescribed 
by the provincial regulations. So that 
if a company valued its securities at mar- 
ket in one province and at book value 
in another, there would be an offense. 
The futility of filing statements with 
the provincial departments is apparent 
when it is known that there has been 
a tendency on the part of those de- 
partinents to regard as unnecessary the 
main feature of security in the case of 
British and foreign companies, namely, 


(Continued on Page 34) 
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A Dramatized Plight 


The other day a small poodle dog started to cross the 
Schuylkill River in Philadelphia on the thin ice. Half- 
way across, frightened, he stopped, refused to be coaxed 
across. While hundreds of anxious people watched from 
the river banks and a near-by bridge, two park guards in a 
boat broke the ice, after two hours of hard labor, reached 
him, rescued him. Cheers from banks and bridge! Front 
page story in the newspapers. Quickly hundreds of people 
by phone to the city pound eagerly offered to adopt the 
nondescript little fellow. Why? Obviously, because his 
plight had been emotionally dramatized. 


Life insurance rescues people from themselves by tak- 
ing them safely off the thin ice through which, uninsured, 
homes may break. Very often logic and figures are useless 
in life insurance rescues. But, commonly, a dramatic 
emotional appeal brings the signature, even as it “sold” 
the periled poodle. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kinocs.ey, President 
PHILADELPHIA 


Independence Square 
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Metropolitan Life’s 
1937 New Business 
Was $2,393,583,083 


Payments to Policyholders Over 
Half Billion; Three Billion Dur- 


ing Six Depression Years 
ASSETS GAIN $225,019,054 


Increases in Al) Financial and Busi- 
ness Items; In Force $22,584,- 
093,698; Assets $4,719,720,827 


That the Metropolitan Life has 29,000,- 
000 policyholders, two out of every nine 
of the entire population of the country, 
and last year paid more than a half a 
billion to these policyholders was more 
stressed before the convention of Metro- 
politan managers held in New York this 
week by Frederick H. Ecker, chairman 
of the board, and Leroy A. Lincoln, 
president, than the fine increases in 
financial items and business made by 
the company last year. 


Paid for business issued last year 
amounted to $2,393,583,083. It was di- 
vided, Ordinary $1,162,900,331, Industrial 
$1,016,508,158, Group $214,174,594. These 
are all increases over the previous year 
—the gains in round figures being Ordi- 
nary $48,000,000, Industrial $7,500,000, 
Group $72,150,000. 

Total insurance in force at the end 
of the year was $22,584,093,698 divided 
Ordinary $11,400,690,229, Industrial $7,- 
511,537,957, Group $3,671,865,512. Accident 
and health insurance in force at the 
close of the year was: principal sum 
benefit $1,510,264,310, weekly indemnity 
$19,699,024 These are all increases, 
Ordinary in force gaining more than 
half a billion. 


Some of Financial Statement Figures 





Total assets on December 31 amount- 
ed to $4,719,720,827, an increase over the 
previous year of $225,019,054. Some of 
the larger items of the balance sheet are 
bonds held to the amount of $2,500,674,- 
087. Mortgages on real estate (includ- 
ing foreclosed liens subject to redemption 
to the amount of $10,639,774) totaling 
$994,096,712. Real estate $383,912,325. 
Cash $102,584,804. Loans to policyhold- 
ers $513,947,859. Stocks (all but $38,047 
of which are preferred or guaranteed) 
$81,482,758. Premiums deferred and in 
course of collection $83,727,136. 


Unassigned funds (surplus) amounted 
to $270,504,659. 

It is in the amount of payments to 
beneficiaries and policyholders that the 
real performance of life insurance is 
visible in the Metropolitan’s statement 
showing payments to policyholders last 
year of $525,876,271. In the past six 
years of the more than three billions 
that have been made in payments, one- 
third was paid to beneficiaries and two- 
thirds to living policyholders. Payments 
last year divided by departments were, 
Ordinary (including Group) $278,189,011, 
Industrial $234,266,144, Accident and 
Health $13,421,115. Payments last year 

(Continued on Page 16) 
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THEY KNOW SECURITY 


A vital and inspiring force in the lives of 
thousands of people! That is the Northwestern 
Mutual — as presented in a series of full page 
advertisements to appear in national publica- 


tions during 1938. 


Dramatized will be groups of human beings who 
are, in reality, the Northwestern Mutual — the 
policyholders in whose interest this mutual busi- 
ness is operated; their families who “know se- 
curity”; and all those to whom 
Northwestern Mutual symbolizes 
far-sighted thrift and practical devo- 


tion, expressed in a monthly check. 


Cth BILLION DOLLAR ESTATE | 


“Th 


AVivetinivecioan 


Mutual 


LIFE INSURANCE COMPANY 





Featured in these advertisements will be the 
Northwestern Mutual Ordinary Life Policy—and 
the suggestion that this flexible policy, when fitted 
to an individual’s own needs by a Northwestern 
Mutual agent, becomes in truth an EXTRA- 
ORDINARY Life Plan for family protection and 


old-age independence. 


To help harness the full power of these advertise- 
ments, Northwestern Mutual agents are provided 
with co-ordinated sales tools — all 
part of a program designed to help 
them write persistent, high quality, 


new business. 
~) 





NORTHWESTERN MUTUAL LIFE INSURANCE COMPANY 
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Writing Life Insurance In 
Far-Away Lands 


Manager, Manufacturers Life of Canada 


by H. IV. Shook 


of Singapore, crossroads 
f the East, where the Orient and Oc- 
cident blend into a cosmopolitan pot 
yourri, is unlikely to conjure thoughts 
of life insurance. Rather it suggests 
colorful adventure and the age-old mys- 
tery of Asia. Nevertheless, there are 
few places in the world to which the 
influence of our institution has not pen- 
etrated—and life insurance is well-known 
and well-established in Singapore and, 


\ mention 


fin fact, throughout most of southeastern 


Asia. 

When I first arrived in Singapore in 
March, 1927, to become resident secre- 
tary for the Manufacturers Life, the 
company had already been established 
there for twenty-eight years. In April, 
1930, when I was appointed manager, 
the territory of the branch was some 
2000 miles from end to end. It included 
the Island of Singapore. British Malaya, 
the Island of Penang, Siam, Burma and 
the Dutch East Indies, the most impor- 
tant of the latter being the island of 
Java with its teeming population of 
40,000,000 crammed into an area only 
(00 miles long by 300 miles wide. 


Some of the Problems 


About 75% of our business there is 
sold to white people, mostly English and 
Dutch with a sprinkling of Americans 
and Canadians, The remaining 25% is 
on the lives of natives, by which I mean 
Chinese and Indians of the merchant 
and professional class. The whites, for 
the most part, are connected either with 
the civil service or large commercial or- 
ganizations. To understand the problems 


of selling life insurance to these people 





H. W. Shook, C.L.U. 

H. W. Shook, C.L.U., author of this 
article, has recently returned to Can- 
ada after ten interesting and success- 
ful years in the Orient and South 
Africa, first as a resident secretary 
and for the last seven years as a 
branch manager for the Manufactur- 
ers Life. He is now manager of the 
company’s Toronto “C” branch. He 
joined the Manufacturers at age of 
19 as a clerk in head office, Later 
he served as cashier in Barrie, Ont.; 
Winnipeg and Brandon, Man., and 
Regina, Sask. At the beginning of 
1927 he was sent out to Singapore as 
resident secretary of the company’s 
southeastern Asia branch. 

During these years when he was 
engaged in office work he studied 
salesmanship thoroughly, preparing 
himself for a career in the field. In 
1930 he was promoted to the mana- 
gership of the branch and things soon 
began to happen in Singapore’s life 
insurance circles. A paid production 
of $530,000 in 1929 grew to more than 
$2,000,000 in 1932—and those were de- 
Pression years. 

At the beginning of 1935 Mr. Shook 
Was transferred to Johannesburg to 
manage the company’s South Africa 
branch. In his first year South Africa 
carried off the President’s trophy, 
awarded annually to the branch show- 


ing the greatest all-around agency 
devel; pment. Within two years he 
increased its annual paid production 
by nearly $1,000,000, bringing it to ap- 
Proximately $4,500,000. He is 38, mar- 
tied, and has one young daughter 
who was born in Singapore. Flying 
Was one of his favorite hobbies in 


the East although he has not done 
much of it in the last few years. 
fe is an ardent golfer. 
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The above contingent represented the Straits Settlement Volunteer 
Defense Corps at the Coronation of His Majesty King George VI in London 
last Spring. Second from the right in the front row is Major A. P. Goldman, 
one of the leading representatives of the Manufacturers Life in Singapore, 
who began his life underwriting career under the auspices of Mr. Shook. 


it is essential to realize that most of 
them intend to retire to the country of 
their origin at age 50 or 55. They are 
anxious to make and to save money as 
quickly as possible and, in most cases, 
the rapid accumulation ‘of a retirement 
fund is their principal objective. Thus, 
for many years almost all our business 
in southeastern Asia was Twenty-Year 
Endowment and it still consists largely 
of high premium plans—Endowment and 
Retirement Income. 


In case that may prompt you to desert 
New York, Chicago or Detroit and pack 
your bags for Singapore, let me tell you 
of the fly in the ointment. In the first 
place, the civil service and most of the 
commercial organizations have pension 
plans for their employes. Secondly, there 
have been many opportunities (at least 
until recent years) for making money 





Mr. Shook is an enthusiastic aviator 
and was an_ honorary instructor at the 
Royal Singapore Flying Club. He is 


shown here at the Singapore Airport 
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JHE EASTERN 


rapidly in business and speculation. Life 
insurance is still regarded as merely a 
means of augmenting and safeguarding 
other financial plans rather than a com- 
plete plan in itself. I never met a man 
out there with the view point which is so 
common here—that life insurance is an 
all-embracing plan for one’s family when 
he passes on or for himself when he 
steps out of harness. 

The social life of the white people 
revolves around their clubs and there 
you meet practically everyone worth 
knowing. They play a tremendous part 
in making contacts, but there is an un- 
written law that under no circumstances 
should one attempt to further his busi- 
ness by talking about it in a club. I 
was a member of six clubs—Singapore 
Club, Bukit Timah (tin hill) Golf Club, 
Royal Singapore Flying Club, Singapore 


| 


with his young daughter, Mary Diane. 

Mrs. Shook too is an enthusiastic flyer. 
This picture shows her emerging from 
the cabin of a seaplane, 


—— a 





H. W. SHOOK, C 
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Swimming Club, Kuala Lumpur Flying 
Club and Singapore Cricket Club. In- 
cidentally, the Royal Singapore Flying 
Club is, I think, the only private flying 
club in the world with a royal charter. I 
took up flying shortly after arriving in 
Singapore and later became an honorary 
instructor. I then had a plane at my 
disposal whenever I needed one and that 
proved very helpful from a_ business 
point of view on one occasion at least. 


Using the Plane 


One of our annuitants, a retired em- 
ploye of the civil service, lived on a 
small island not far from Singapore. He 
had been a hard man to sell because of 
his unwarranted suspicion that American 
and Canadian companies were not as 
sound financially as English ones, One 
month the branch office slipped up and 
his cheque was not mailed on time. His 
banker, noting the omission, telephone 
and we realized that our annuitant’ s sus- 
picions regarding the company’s finan- 
cial responsibility might be renewed if 
he learned of it. 

It was then that the Royal Singapore 
Flying Club proved useful. With the 
cheque in my pocket, the cashier and I 
took off immediately for our policyhold- 
er’s retreat. It was the first time a plane 
had ever landed at his island and when 
he saw us coming down he ran up his 
flag and, in khaki shorts and bare feet, 
gave us a warm welcome. 

“T have heard often enough,” he said, 
“of people hurrying to collect money 
but I have never heard of anyone in 
such a hurry to pay it that they had 
to use an airplane.” 

The fund to which this annuitant was 
entitled on retiring from the civil ser- 
vice was insufficient to enable him to 
carry out his plans. He wanted an an- 
nuity but although heir to a small estate 
in England he did not have sufficient 
funds to purchase the amount he desired. 
This combination of circumstances led 
to two sales—10,000 miles apart—neither 
of which would have been made without 
the other. 


Sold Annuity to 88-Year-Old Mother 


This is how it happened. On our 
communicating the facts to our chief 
office for Great Britain, our prospect’s 
88-year-old mother was sold an annuity 
to guarantee her for life the same in- 
come she was receiving from her estate. 
This automatically released a portion of 
the estate to the son in Singapore. With 
this fund he was able to buy the annu- 
ity we had suggestion and to ‘take a long- 
term lease on the island upon which he 
had set his heart. 

This is but one illustration of the in- 
calculable advantages of a world-wide 
organization to one who is selling busi- 
ness in the East. Comparatively few 
Americans, Canadians or Englishmen are 
permanently domiciled in the Orient. 
Many of them are subject to transfer 
by their employers to other parts of the 
world and almost all of them plan to 
return to their homeland as soon as 
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possible. It means a great deal to us 
to be able to tell them that whether 
their next post is in Manila or Durban, 
Hawaii or Jerusalem, Colombo or Port- 
of-Spain, there will be a Manufacturers 
Life office at hand to serve them and, 
likewise, that whether they retire to a 


flat in London, an estate in California, | 


or a penthouse in Chicago we'll be on the 
job looking after their interests. On 
more occasions than I can recall, the 
fact that the Manufacturers Life oper- 





Goh Peter Seng, one of the leading 
native representatives of the Manufac- 
turers Life in Singapore, is Siamese. He 
was formerly a member of the office staff 
but is now doing an excellent job not 
only as a personal producer but in or- 
ganizing a native sales force. Horticul- 
ture is his hobby and growing orchids 
his specialty. 


ates in thirty-two different countries has 
proved the turning point in a sale. 


Meeting the Depression 


The great depression fell with a heavy 
hand on southeastern Asia in 1930, co- 
incident with my taking over the man- 
agement of the branch. The price of 
rubber dropped from twenty-four cents a 
pound to three cents a pound, and ap- 
proximately 80% of the world’s rubber 
comes from the Malay Peninsula. Tin, 
the other great export, fell from $1,375 
a ton to $250 a ton. On the face of 
things it was not an encouraging pros- 
pect for the sale of new life insurance 
Something had to be done. 

I was told that the Ordinary life plan 
could not be sold in that territory. My 
reply was that I bought Ordinary life 
myself and felt confident that I could 
persuade others of its advantages. Many 
a well-established retirement fund had 
been suddenly wiped out. These men 
faced the problem of rehabilitating their 
estates as quickly as possible. Since 
their current incomes were greatly re- 


duced, it had to_be done in the least 
expensive way. The Ordinary life plan 
appeared to be the solution. While 


most of the other companies were still 
trying to sell endowments, the Manu- 
facturers Life actually enjoyed a sub- 
stantial increase in business during the 
depression years by selling Ordinary life 
—a plan almost ignored up to that time. 
In round figures the paid-for business 


Raffles Square, 
Singapore, where the 
Orient and Occident 

meet 


increased from $530,000 in 
100,000 in 1932. 

That was not the only good blown 
our way by the ill-wind of the business 
slump. Many men with ideal qualifica- 
tions for life underwriting lost their jobs 
or lost the hope of making much money 
in them. The result was that I ac- 
quired a number of men who have since 
proved real successes in the business. 
Most of them were men whom I had 
sold and who now realized what a won- 
derful job life insurance was doing in 
bolstering up their own estates. They 
saw the possibilities of selling the same 
idea to others. That was a real blessing 
because it had not been any too easy to 
secure good men. The average man in 
the street did not look upon life under- 
writing as a good business. 

Once we had a few good men they 
attracted others. When I left Singapore 
in 1935 the organization consisted of 
about sixteen men. We had four or five 
in Singapore, two in Kuala Lumpur, one 
each in Ipoh, Penang, Rangoon and 
Bangkok, and four or five in Java. 


Experiences With New Men 


1929 to $2,- 


We have had some funny experiences 
with new men. Perhaps the following 
instance will seem a little incredible to 





ve cll 
Captain H. A. J. Woodfall, another 


prominent representative of the Manu- 
facturers Life in Singapore, is also a 
member of the Straits Settlement Volun- 
teer Defense Corps. On Coronation Day, 
last year, he was awarded the Colonial 
Auxiliary Force’s Long Service Medal. 
The above picture shows him receiving 
the award from His Excellency, the Cov- 
ernor of the Straits Settlement. 


a 


people in the United States but never- 
theless it happened. 

A Cockney police inspector came into 
the office one day. I was always on 
the lookout for good men and he was a 
likeable chap and well-known through- 
out the city. He seemed to have the 
makings of a good salesman and I sue- 
gested that he join our organization. He 
protested that he had no sales experience 
and knew nothing of the business. I 
told him not to worry about that—that 
at first his job would be to bring pros- 
pects into the office. He decided to try 
it and the prospects he brought in dur- 


National High School 
Essay Contest Plan 

INSURANCE MESSAGE 

Competition to Close March 26 and All 


State Winners to Be Determined 
By April 16 


ANNUAL 








A national high school essay contest, 
planned on an even larger scale than 
last year’s successful letter contest, will 
be sponsored by the National Associa- 
tion of Life Underwriters as a part of 
the annual message of life insurance to 
the public May 9-14. Offering prizes to- 
taling $1,375 to students the National 
Association will cooperate with the As- 
sociation of Life Agency Officers, spon- 
sors of the annual message, in making 
the contest as big a factor in the cele- 
bration as the widespread advertising 
campaign, always the chief axis of past 
drives. 

The contest will close with all entries 
postmarked not later than midnight, 
March 26. The judging of entries for 
local prizes will be completed by April 
9, and the forty-eight state winners will 
be determined by April 16. Contestants 
will be given their prizes at high school 
assemblies and meetings, and the com- 
plete list will be officially announced in 
the May 14 issue of “Scholastic.” Arthur 
V. Youngman of New York heads _ the 
National Association’s special committee 
in charge of the contest. 


EASTERN LIFE’S CONVENTION 








Star Agents Take 10-Day Cruise to Ber- 
muda-Havana; V.-P. Yarin 
Gives 1937 Results 
Star agents of the Eastern Life of 
New York recently took a ten-day con- 
vention trip to Bermuda and Havana on 
the S. S. Queen of Bermuda, the party 
including Vice-President Harry Yarin 
and Secretary Jacob Ish-Kishor. At the 
opening convention session en route, Mr. 
Yarin announced 1937 results which 
pointed to a gain in assets of more than 
15%; increase of 8% in insurance in 
force; mortality as favorable as in 1936, 
and gain of 11% in new paid-for busi- 

ness. 

Much interest was shown in the East- 
ern’s recently announced new Four Way 
Special policy which has been given con- 
siderable production impetus. Mr. Yarin 
explained that it is a low premium con- 
tract with four advantageous conversion 
privileges. 

A social feature of the trip was the 
award of a silver cup to Miss Elaine 
Yarin in a beauty contest held on board. 
Most interesting session was the one at 
which the agents promised to make 1938 
a banner year, 





ing his first month resulted in $35,000 of 
business. On one occasion he brought 
three of them in at once—all police in- 
spectors—and they sat together around 
my desk. We sold three $3,000 policics. 

While the results were good, my new 
agent showed no desire to complete sales 
himself and no initiative in learning the 
business. After a while he asked if he 
might take advantage of a free holiday 
he had coming to him under his former 
contract with the police department. I 
agreed and he went to Rangoon, He 
decided to stay there and to my surprise 
commenced to write business on his own. 

One of his sales was for 40,000 runees 
—about $13,000 in our currency. Some 
time later I arrived, unexpected, in Ran- 
goon. The first person I met at the 
office was our erstwhile police inspector. 

“Thank heavens you're here!” was his 
greeting. “Remember ———? (naming 
the 40,000 rupee policyholder). Well, he’s 
— What in the world will we 
aot 

“What did he die of ?” IT asked. 

“Typhoid,” was the reply. 

Another instalment of Mr. Shook’s in- 
teresting experiences writing life insurance 
in’ far-away lands will appear in The 
Eastern Underwriter next week. 


Aetna Life Makes 
Gains in All Items 

ASSETS ARE INCREASED $30,000,009 

New Business for Year Over $325,009. 


000; Life Insurance in Force 
Nearly $4,000,000,000 





All of the Aetna Affiliated Companies 
had substantial increases in premium in. 
come last year, the Aetna Life showing 
a gain in this item of $2,212,000. 

Excluding additions under Group polj- 
cies amounting to $635,902,687, new life 
insurance business for the year was 
$325,777,396. This is an increase of 6.2% 
above the new business for 1936. 

Total life insurance in force now 
amounts to $3,956,746,669 and shows an 
increase of $229,442,114 for the year. 

The total amount paid policyholders 
in the life department in 1937 was $58- 
529,606 and the total claims paid in the 
accident and liability department amount. 
ed to $10,042,426. 

The net rate of interest earned on 
the funds in the life department during 
1937 was 3.6%. 

The Ordinary insurance in force in 
the participating department of _ the 
company is $439,823,963. This is 22% of 
the total Ordinary business of the com- 
pany. Out of the earnings of the par- 
ticipating department in 1937 there was 
allocated $2,199,175 for payment of divi- 
dends to participating policyholders in 
1938. 

The statement shows a surplus of $18- 
326,607 in addition to its paid-up capital 
of $15,000,000. The surplus at the end 
of 1936 was $18,266,430. 

he assets of the Aetna Life in- 
creased $29,667,817 during the year and 
now amount to $577,272,331. 


Ohio State Life Elects 


Directors; Reports Gain 
Stockholders of the Ohio State Life 
in annual meeting, elected three new di- 
rectors, Allen G. Aigler of Bellevue; 
Walter F. Eberle, Cincinnati, and Ed- 
ward A. Sauer, Dayton; advanced three 
present officials of the company, and re- 
ceived a report from President Claris 
Adams in which he pointed out that the 
amount of insurance the company has in 
force, the assets of the company and the 
aggregate surplus to policyholders all 
represent new high levels in the history 
of the company. ; 
Mr. Adams reported that the Ohio 
State Life has increased its insurance in 
force by more than $10,000,000 over the 
high point reached prior to the depres- 
sion. The net return on the mean ledger 
assets of the company in 1937 was 4.20% 
against 4.16% for the previous year, and 
upon the company’s total admitted as- 
sets 4.12% as against 4.08%. Surplus 
to policyholders is $1,878,896. 

Harry C. Fetsch, who was actuary 
and assistant secretary, was elected vice- 
president and actuary; H. H. Wright, 
formerly assistant secretary and manager 
of the mortgage loan department, was 
chosen assistant secretary-treasurer, and 
Joseph M. Downs, attorney, investment 
department, also was elected assistant 
secretary-treasurer. 


EXCELSIOR LIFE CHANGES 


T. O. Cox Appointed Manager Of 
Agencies; Agency Department 
Reorganized for 1938 
T. O.' Cox has been appointed manager 
of agencies in the Excelsior Life 0! 
Canada heading up the sales organization 
from coast to coast. Other appoint- 
ments made in contemplation of contin- 
ued agency expansion during 1938 are 

these: 

R. T. Boyes and M. S. Crockford, 
supervisors of agencies; H. R. Fisher, 
agency secretary; William M. Nixon, 
Neville H. Evely, Leonard W,. Sumnet 
and G. H. Mackay, assistant agency St 
pervisors; C. §S. Patterson, advertising 
assistant, and D. W. Hocgg, agency set 
vice assistant. All of the promotions are 
from within the ranks of the Excelsiof 
Life. 
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Fulton Sees Danger 
In Savings Bank Plan 


A THREAT TO AGENCY SYSTEM 


‘Home Life of N. Y. President Points 


Out Fallacy of Reference to “Pri- 
vate” Companies by Governor 





Commenting on the proposal for sav- 
ings bank life insurance now before the 
legislatures of New York and some other 
states, |ames A. Fulton, president of the 
Home Life of New York, stated to The 
Kastern Underwriter: 

“The greatest problem facing Ameri- 
can life insurance today is the continued 
maintenance of a whole time, efficient 
selling organization that will continue to 
carry forward the splendid job which has 
resulted in the creation of the great in- 
stitution of life insurance as it exists 
in this country today. We are depend- 
ent in the main for business from com- 
mission agents whose earnings are de- 
termined by their own success and whose 
commissions are limited by the law of 
the State of New York. Currently the 
problem of the individual agent in mak- 
ing a decent livelihood for himself and 
therefore the problem of the companies 
in maintaining an effective selling or- 
ganization are serious ones. 

“The problem which Savings Bank 
Life Insurance presents to the companies 
may not be serious immediately. How- 
ever, the undermining effect on the in- 
dividual agent can be very serious and 
the ultimate undermining effect may be 
extremely serious to the agency organi- 
zation, to the companies, and to our 
whole national economic and _ social 
fabric. 


An Attack on Present System 


“As I understand it, Superintendent 
Pink suggests that any individual 
should not be allowed to purchase more 
than $1,000 of Savings Bank Life In- 
surance in all savings bank institutions 
in this state. This, of course. would 
minimize the objections from the field 
standpoint of the plan as originally pro- 
posed by the Governor. In the light of 
experience the proposal, as_ originally 
made by the Governor, would, in my 
judgment, be a direct attack upon the 
American Agency System and upon the 
life insurance agents in this state col- 
lectively and individually. I have every 
confidence in Governor Lehman’s sin- 
cerity of purpose and I do not believe 
that he ever intended this proposal to 
adversely affect this group of men and 
women who have contributed so much 
to the social and economic structure of 
New York and the nation. As a matter 
of fact, the whole proposal as originally 
made by the Governor, both in its de- 
tails and as to its general tone, would 
indicate that he had been misled and 
his viewpoint colored by that group of 
individuals who have for a number of 

(Continued on Page 8) 





Plans for Financial 


Section A. L. C. Meeting 


Program for the mid-year meeting of 
the Financial Section of the American 
Life convention, to be held in Chicago 
February 22, is nearing completion. 
Alex Cunningham, vice-president and 
treasurer Montana Life, is chairman. 

David Gordon, investment secretary 
Monarch Life, will discuss “Meeting To- 
day’s Conditions in Bond Investments.” 
Grant Torrance, assistant treasurer 
Business Men’s Assurance, Kansas City. 
will discuss investment costs and Paul 

Fisher, treasurer Indianapolis Life, 
the bond indenture problem. 

M. H, LeVita, statistician Fidelity Mu- 
tual Life, will take up handling the ac- 
counting and statistical work of the in- 
vestment department of a life insurance 
company with tabulating machine equip- 
ment. G. Robley Mackay, assistant 
treas: rer Sun Life of Canada, will speak 
on “Some Reflections on Investment Pol- 
ty tor 1938.” 

— ‘sual, the meeting of the Financial 
“ection will be an open forum. Addi- 
tional speakers will be announced. 


e- 
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Eubank New Poaiieak 
N. Y. Managers Ass’n 


ANNUAL MEETING WAS JAN. 27 


Osborne Bethea Chosen Vice-President; 
Sam P. Davis Elected Secre- 


tary-Treasurer 








Gerald A. Eubank, manager of the 
Downtown Ordinary agency, Prudential, 
New York City, has been elected presi- 
dent of the Life Managers Association 


EXEMPLARS 





| The outstanding qualities of 





et 


A reverent world pauses this month to honor 
the memory of two American immortals. 


these great men were sym- 

pathy for the weak and a : 

courageous determination Chidnof 
GERALD A. EUBANK 

to protect them. 





of Greater New York. At the annual 
meeting held January 27 the association 
elected the entire slate of officers and 


TT committee members as presented by the 
The same spirit prompts a man to a ee 














. . ° Vice-president is Osborne Bethea, gen- 

protect his wife and children eral agent Penn Mutual, who came to 
‘ ‘ ‘ this city in 1934 following eleven active 
with life unsurance. years in the business. For a time in the 


home office of the Penn Mutual he was 
assistant to the vice-president and later 
assistant superintendent of agencies. 
Last month the Penn Mutual Agency 
Association in convention in Florida 
elected Mr. Bethea its president. ‘ 

Sam P. Davis, manager, Phoenix Mu- 
tual, at 60 East Forty-second Street, is 
secretary-treasurer of the Life Managers 
Association. Mr. Davis started with the 
Phoenix Mutual in Cleveland after com- 
pleting the home office training course. 
He was moved back to the home office 
as field supervisor and in 1932 was ap- 
pointed manager in New York Citv. He 
is a past president of the Midtown Man- 
agers Association of New York. 








Eubank Long in Business 

Since he entered the business as a 
very young man with the Connecticut 
Mutual, Gerald A. Eubank has been in 
the news often. Resourceful and aggres- 
sive, he is one of the leading producers 
in the country and as manager for the 
Prudential last year placed his agency, 
located on the fortieth floor at 40 Wall 
Street, New York City, in first place 
for the company. 

Born in Texas in 1892, Mr. Eubank 
entered the U. S. Navy when he was 17 
and was honorably discharged as first 
class petty officer at age 21. Entering 
life insurance with the Connecticut Mu- 
tual he was appointed general agent in 
Richmond, Va., for that company when 
he was 22. Since that time he has been 

assistant superintendent of agencies for 

the Massachusetts Mutual; manager of 

the State of Michigan for the Canada 

Life with headquarters in Detroit; was 

sree 2 — & —— agency, 

naira. mprira New Yor itv, which established pro- 

3 Pe Company of A a — in = on rong 

the life department for Johnson & Hig- 

EDWARD D. DUFFIELD, President Home Office, NEWARK, N. }. sina. ew York Cis, tien tek ook 

tion on January 1, 1928, and_ building 

the department from scratch. On Janu- 

ary 2, 1935, the Prudential established its 
“Downtown” agency. 
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Superintendent Pink On 
N. Y. Savings Bank Plan 


AGAINST ANY STATE SUBSIDY 
Gives Peclininary Results of Special 
Study of Industrial Insurance 
Made by Department 


In an excerpt from his annual report 
placed before the New York Legislature 
this week Superintendent of Insurance 
Louis H. Pink points out some objections 
to proposed savings bank life insurance 
as contained in bills before the legisla- 
ture. If the state should adopt a savings 
bank insurance plan Superintendent Pink 
recommends that it provide for equal 
taxation for banks and insurance com- 
panies with no direct state assistance to 
banks as was the experience under the 
Massachusetts plan. Furthermore, he 
recommends a limitation of amount of 
insurance to $1,000 a person in one or 
more banks, pointing out that although 
under the Massachusetts plan a bank is 
limited to the issuance of but $1,000 to 
a person in that state a policyholder 
could obtain twenty-three other $1,000 
policies in the remaining savings banks 
of the state. 

Against Present Policy 

“There has been considerable criticism 
in Massachusetts,” said the superinten- 
dent, “because savings bank insurance 
has not always been used by those for 
whom it was designed.” He points out 
further that the proposed savings bank 
insurance is contrary to the present 
policy of the Insurance Department which 
has been trying to keep life insurance 
separate from other forms of insurance 
and from other fields such as banking. 
“In this state we found from sad practi- 
cal experience that mortgage guarantee, 
title insurance and banking did not mix,” 
he said. “We are trying now to sepa- 
rate the mortgage from the title busi- 
ness and both from the banking busi- 
ness. Savings bank insurance makes an 
alliance between banks and insurance, a 
principle contrary to our present policy, 
the adoption of which can be justified 
only if it has shown sufficient strength 
as a practical matter to warrant the 
change.” 

Comments on Industrial Business 

On the subject of Industrial insurance 
in his preliminary report Superintendent 
Pink states that during the current 
examination of the Metropolitan Life 
one examiner was assigned to make a 
thorough study of the Industrial end of 
that company’s business. Commenting 
on this, Superintendent Pink said: 


The study indicates that many of the charges 
made by the critics of Industrial insurance are 
not substantiated by the facts. On the other 
, it does show that 30% of the entire In- 


dustrial business and 50% of all Industrial en- 
dowment policies were written on the lives of 
children under the age of 9. About 25% of 
all Industrial endowment policies were written 


at age 1 as the next birthday. It seems un- 
reasonable that such a large proportion of In- 
dustrial insurance should be written upon chil- 


} 


aren. 
The great need is to protect the family upon 
the death of the breadwinner. It is too often 


the case that a_ working family will carry a 
large number of policies scattered among its 
various members and have totally inadequate in- 
surance upon the head of the family. It is of 
first importance that when the breadwinner is 


taken away something be left for those who re- 
main. It is also unwise that so large a share 
of the insurance on children should be in the 
endowment form. 

Despite all of the efforts made by the Indus- 
trial companies to minimize the problem of the 
high lapse rate, the study indicates that it is far 
from being solved. Losses to Industrial policy- 
holders run as high as 86% of the premiums 
paid in the case of policies lapsed within the 
first three years. While it must not be forgot- 
ten that the policyholder has had protection 
during the period when the policy was in force, 
the lapse rate is entirely out of order, consti- 
tutes a great social waste, and every possible 
effort should be made to correct this defect. 

The study further indicates that almost 43% 
of the lapses of weekly premium policies taking 


place during the year 1935 were policies on 
which premiums had been paid for less than 
three years. Of these lapsed policies almost 


16% consisted of policies which were lapsed 
when only from one to four weeks’ premiums 
had been paid. 

It is to be expected that Industrial insurance 
must cost more than Ordinary insurance because 
of the higher mortality and the way in which 


(Continued on Page 10) 


Bachrach 


JOHN P. WILLIAMS 


The American College of Life Un- 
derwriters has approved creation of an 
educational advisory department, to take 
special charge of the activities contem- 
plated under the cooperative fund for 
underwriter education, recently contrib- 
uted by life insurance companies through 
the efforts of the committee of the As- 
sociation of Life Agency Officers. 

The main purposes of the new depart- 
ment are to cooperate with university 
and college teachers, study group leaders, 
educational committees of C.L.U. chap- 
ters, life underwriter associations and 
other educational leaders in the develop- 
ment and strengthening of instructional 
facilities for persons engaged in, or con- 





Harris & Ewing 
BIRCHARD E. WYATT 


templating life underwriting as a career; 
to stimulate life underwriters and others 
engaged in life insurance activities to 
study for examinations offered by the 
college; to develop sound methods of 
educational procedure, and foster their 
use by candidates, and to assist individual 
candidates to find solutions to their edu- 
cational problems. 
Qualifications of Appointees 

In order to carry out these purposes, 
Professor John P. Williams has been 
appointed director of the new depart- 
ment, and Dr. Birchard E. Wyatt educa- 
tional counselor. Professor Williams 
comes to his work as director after 
serving for twelve years as professor of 
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Connecticut Genera! 
Reports Many (Cains 


ASSETS SHOW 9% INCREAS; 





New Life Insurance Paid for in gy 
Gained 24% Over 1936 ; More 
Qualified Agents 





In all departments of its business ¢}, 
Connecticut General Life during oy 
again made substantial gains over 4, 
previous year. Total income, premiy, 
income, assets, new business and ing. 
ance in force all reached higher figure 

New life insurance paid for increase; 
24% over the preceding year ap| 
amounted to $205,206,160. Life insurane, 
in force increased more than $70,000) 
and at the end of the year totaled $j. 
127,366,929, . 

Group life insurance in force increase 
14.6%. Premiums for accident and healt! 
insurance increased 19% over the pr. 
vious year to a total of $2,460,634 an 
the number of new policies issued jp. 
creased 26%. Total life insurance pr. 
miums increased by 13.9% to a total oj 
$38,194,164. 

Total income increased 6.7% to $3. 
053,783 in 1937. Assets increased 9; 
during the year and as of December 3) 
totaled $227,284,676. Excess security 1 
policyholders increased to $9,210,523 
Payments to policyholders and_ their 
beneficiaries during the year amounte( 
to $21,564,858. 

There was an increase of 31% in the 
number of agents listed on the honor 
roll for production indicating further 
progress in furnishing intelligent an( 
constructive service to the buying public 





business administration at Davidson Col. 
lege, N. C., from which institution hi 
has had a leave of absence during th 
Fall months. During this period he has 
visited the various educational institv- 
tions in the Southern states and has beer 
instrumental in organizing a number of 
new study groups among the under 
writers in the larger centers. Prior to 
the assumption of his professorship a 
Davidson, he had twelve years of prac: 
tical experience in business, including 
two years of life underwriting. Almost 
from the inception of the C.L.U. pro- 
gram, Professor Williams has been deep- 
ly interested in the work of the college, 
and is also a holder of the C.L.U. desig- 
nation. For the past seven years he has 
also conducted C.L.U. study groups a 
various North Carolina centers, in prep2- 
ration for the C.L.U. examinations, an/ 
with extraordinary success. 

Dr. Wyatt received his M.B.A. degree 
from the Graduate School of Business 
Administration, University of Pennsyl- 
vania, 1932, majoring in insurance. [i 
1936 he received his doctor’s degree from 
the School of Business of Columbia Uni- 
versity, again majoring in insurance an( 
finance. From March, 1934, to February, 
1936, he was connected with the Grow) 
department of the Equitable Society, 
specializing mainly in Group annuities 
After a year at the home office he be- 
came a Group supervisor, first in Phils 
delphia and later in New York. There 
after he accepted an appointment * 
technical adviser, in Washington, to the 
director of the Bureau of Old Age Ir 
surance, and in that capacity had charge 
of the training for the bureau of twenty 
instructors and several hundred trainee 
Thereafter he became technical advist! 
to John C. Winant, chairman of the Se 
cial Security Board. Later he became 
acting chief technical adviser in the of 
fice of the actuary and has served ™ 
this capacity for the last eight months 
Dr. Wyatt is also an accomplished writer 
on insurance subjects. 


ON PRESIDENT’S STAFF 
Thomas E. Van Kirk of the Newak 
agency, Phoenix Mutual Life, has qual 
fied to serve on the President's Fie! 
Staff of his company. 


SAUNDERS AGENCY FIGURE 

The L. G. Saunders agency, Penn Mt- 
tual, New York City, paid for $1,150, 
of new life insurance in 1937. 
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N.. stereotyped, but individually designed 
to suit a man’s needs... that’s the modern 


Life Insurance Program. 


To impress this point, the Metropolitan adver- 
tisement in the February magazines* pictures 
a potter working at his wheel. Around him are 
vessels of clay which his clever hands have 
molded into many different shapes—each one 


fashioned for a particular purpose. 


The picture and the text make clear to the 
reader that his Program can be shaped to suit 


his needs. With the help of his Life insurance 


Field-Man, he can arrange for the kind of pro- 


tection he wants his family to have. 


*Business Week, Collier's, Cosmopolitan, Forbes, 


Nation's Business, Saturday Evening Post, Time. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, Chairman of the Board 
Leroy A. Lincoln, President 


ONE MADISON AVENUE, NEW YORK, N. Y. 
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Patton at Myrick Lunch 
Marking Co.’s 95th Year 


AGCY. HAS PAID FOR _ $661,000,000 








Mutual Life Vice-President Tells Agents 
His Observations on How 

Salesmen Succeed 

The Mutual Life issued its 
insurance policy on February 1, 1843. At 
the Bankers Club on Tuesday of this 
week—February 1—The Myrick Agency 
of 46 Cedar Street, New York, celebrated 
the event. Julian S. Myrick was toast- 


first life 





~ 
REY St 


Se 


PATTON 


GEORGE A. 


master at the lunchcon and the speakers 
were George A. Patton, vice-president 
and head of production; Deputy Super- 
intendent of Insurance Paul Taylor; 
Irvin Bendiner, New York Life, Phila- 
delphia, and Roger B. Hull, managing 
director of the National Association of 
Life Underwriters. The attendance was 
large, including many of the leading 
producers of this city. All of those 
present received a copy of the Mutual 
Life’s history, just off the press, and 
bearing the title, “The First 95 Years of 
the Mutual Life Insurance Co. of New 
York.” 

The Myrick agency (formerly Ives & 
Myrick) was started on January.1, 1909, 
by Mr. Myrick, who has been forty 
years in life insurance, and Charles E. 
Ives, who retired some years ago. Since 
its start the agency has paid for $661,- 
000,000, or 7.67% of the company’s busi- 
ness written during that period; and the 
agency has done its share in building 
prestige for the company. 


Mr. Patton’s Talk Inspirational 


Mr. Patton has been with the Mutual 
Life twenty-seven years. He came here 
less than a year ago from Columbus, 
Ohio, where he was general agent, and 
within sixty days was made a vice-presi- 
dent of the company. That was in 
July, 1937. He has made an unusually 


fine impression since taking his new 
post. 8 
Mr. Patton said that there was no 


more truthful statement than that suc- 
cess begets success. He analyzed the 
motivation which leads to success, mak- 
ing observations of why men attain the 
goal. There must be a goal, a determi- 
nation to succeed. Reaching the goal 
is not done by accidental means, with- 
out a planned scheme of operation, or a 
decision of what will be the objective 
and the best way to reach it. While 
there are certain fundamental facts 
which govern success in every line, in no 
other business is it so necessary to ad- 
here to definite laws as is the case in 
life insurance selling. 

Determination is of extreme import- 
ance. Having tackled a job the agent 
must see it through. Many men feel 
that freedom of action is mighty attrac- 
tive. So it is, but freedom of action too 
often leads men to ignore the laws gov- 





erning the success. The salesman must 
not take too much advantage of his free- 
dom of action; or he will have more 
freedom than action. He should know 
where that freedom should be curbed 
and where self-discipline enters. 
A Perfect Blend 

How many businesses are there where 
as perfect a blend of the altruistic mo- 
tives and the self-interest motives can 
be found as in life insurance selling ? 
“The public may not think it wants 
life insurance, but it does want what life 
insurance will do for it.” was a strik- 
ing statement made by Mr. Patton. 

Another statement he made was this: 
“Personally, I am strong for system, 
because I have seen the results it brings. 
We who are of that class of workers 
called salesmen are, by the very turn 
of mind making us salesmen, opposed to 
system because we think, or pretend to 
think that it cramps and hampers our 
individuality. On the other hand, we 
can see the benefits of a wise plan and 
adherence to it.” 

Mr. Patton believes that insurance 
salesmen can capitalize their potentiali- 
ties more than they do. His belief is 


that every one of us has the innate 
power to do twice as much and more 
than we actually do accomplish. 


Men should concentrate on their past 
sales successes and not be obsessed by 
past failures, he said. The picture in the 
mind should be of accomplishment. That 
will result in building up strength. In 
every man’s life are achievements of 
which he is proud and they should stim- 


ulate him to duplicate those achieve- 
ments. 

Mr. Patton said that the Mutual Life’s 
total full year paid new business for 
1937 was 248,919,491, largest volume of 
insurance it paid for since 1932. It 


made its largest gain in insurance since 
1925. Applications for January,. 1938, 
showed an increase over January, 1937. 


Bendiner’s Talk 


Irvin Bendiner made a talk on busi- 
ness insurance. He said in part: 


A man creates a successful business. 
As his success develops, his investment 
in the business increases to the point 
where the value can never come back 
to him unless he provides during his life- 
time for its disposition. What can he 
do to protect that business and his in- 
vestment in the event of his death? 

He can keep it for the benefit of his 
wife and children provided that the fi- 
nancial position of the wife and children 
is such that they can hire a manager; 
with financial protection obtained through 
life insurance. 

He can give it away, arranging for 
continuance through employes, provided 
that his wife and children are adequately 


Cook Agency, Chicago, 
A Leader for Company 

EXCEEDS FIVE MONTHS’ QUOTA 

General Agent for Mutual Benefit A 


Million Dollar Producer; F. H. 
Morris Top Agent 








Exceeding $2,000,000 of paid-for busi- 
ness for the five months of operation in 
1937, the Paul W. Cook agency, Mutual 
Benefit Chicago, finished the year as 
leading Chicago agency for the company. 
Several records were set in the agency. 

Paul W. Cook, C.L.U., life and pro- 
ducing member of the Million Dollar 
Round Table since 1929, finished second 
for the company in the entire United 


States, having personally paid for in ex- 
cess of $1,300,000 in the Mutual Benefit. 
For a number of years past, Mr. Cook 
has been among the very top of the 
company’s leaders for the entire United 
States. 

Fred H. Morris of the Cook agency 
was number one Chicago producer for 
the company for the year 1937, exclusive 
of General Agent Cook. Alec Kollen- 
berg, also of the Paul Cook agency, was 
number three Chicago leader for the 
Mutual Benefit. More than 50% of the 
full-time agents qualified for the com- 
pany convention to be held at Gulfport, 
Miss., in April. 

Some Agency Staff Members 

In line with the agency’s policy of 
selective recruiting, the latest to join the 
group of associates is Charles George 
Fleager, for many years an officer of 
the First National Bank of Chicago. Mr. 
Fleager comes to join his brother, Sam 
B. Fleager, a well known insurance man, 
and the two will operate as Fleager 
srothers. 

Paul F. Millett, an experienced life in- 
surance man and a member of the Tllinois 
sar, is in charge of the agency’s broker- 


protected. Life insurance is here the 
least expensive medium through which 
that can be accomplished. 

He can sell it. If he docs, the sale 
to take effect at his death, is he not, 
while living, the best salesman and the 
one to choose the buyer of that busi- 
ness? Is he not the one to fix the 
price, the formula to determine the value 
and the manner of payment and the 
various other details, instead of permit- 
ting all of those problems to be left to 
the wife, without financial experience, 
or to immature and impersonal execu- 
tors and trustees. In brief, is not life 
insurance the solution? 





A STRONG AND SAFE COMPANY 


58th Financial Statement 
December 31, 1937 


RESOURCES 
Cash in Ottice and Banks 
(3.5%) $1,452,797.98 
Bonds 
U. S. Government (5.4%) 2,195,446.66 
State, Canadian and 
Municipal ................ (21.5%) 8,791,045.24 
Railroad ...... veveeeeeeeee( 10.5%) 4,287,748.12 
Public Utilities ...........(19 1%) 7,830,974.46 
Industrial and 
Miscellaneous ................( .5%) | 214,784.23 
MIE iscccassestsanscescotanecndocsces (4.1%) 1,674,118.89 
Mortgage Loans: 
“> | CRA (6.7%) 2,732,668.12 
Farm ..(1.7%) _ 676,895.38 
Loans to “Policyholders..( (15.7%) 6,432,669.64 


Real Estate (Including 

— Office Build- 

scticeceiesttae eihdgcal (6.1%) 2,490,545.81 

Real Es tate Sold Under 

CORT cess PRESS ©. 461,265.96 
Premiums (Net): 

Outstanding or deferred, 

secured by ee 


Reserves (3.2%) 1,301,018.78 
Interest due and accrued 
and other admitted 
assets . ( .9%) 384,209.97 
Total $40,926, 189.24 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL, MINNESOTA 





LIABILITIES 
sional $34,664,279.91 


Reserves on Policies.... 


Claims awaiting prool................ 150,888.52 
Reserved for sacuheatadonne 
claims , as 70,000.00 
Reserved for Tomes gapehie 
in 1937 ..... 220,000.00 
Dividends for Pulievhaliecs.... 1,678,962.14 
Interest paid in advance............ 134,623.06 
Premiums paid in advance, 
including Premium Deposit 
Funds . a ; 1,176,262.67 
Additional Reus iS ie 200,000.00 
Other liabilities ..... 29,605.61 
Contingency Fund . 350,000.00 
Surplus 2,251 ,567.33 
Total $40,926,189.24 











Make this Office your 
SURPLUS LINE AGENCY 





PEnnsylvania 6-6605* 


BERKSHIRE LIFE 


Insurance Co. of Pittsfield, Mas:. 


“87 Years of Service” 











age department and a staff member of 
the agency. Miss Lorraine Sinton, 
C.L.U., author of the book, “Practical 


Prestige Building,” is sales promotion 
manager, and the third member of the 
staff 

The Chicago production for the Mutual 
Benefit is up 16.8% over a year 


aco, 





STARS GO TO BERMUDA 
Columbian National Producers Leave On 
Trip Without Personal Leader 
Louis J. Rosenberg 

February 2 approximately 100 mem- 
bers and guests of the Columbian Na- 
tional Star Producers Club sailed from 
New York on the Queen of Bermuda 
to attend their conference in Bermuda. 

Missing from the group was Louis J. 
Rosenberg of South Bend, Ind., presi- 
dent and secretary of the club, and the 
Columbian National’s leading personal 
producer during 1937. Mr. Rosenberg 
was advised by his physician not to make 
the trip. 





Fulton Sees Danger 


(Continued from Page 5) 


years steadily attacked the whole insti- 
tution of life insurance, airing their 
views principally through that group of 
publications which makes a business of 
attacking our entire social order. 


“For example, he says: “The cost of 
Ordinary life insurance sold by the Sav- 
ings Banks is lower than that of Ordi- 
nary life insurance sold by private com- 
panies. I am puzzled as to why he 
should refer to the life insurance com- 
panies of this state as ‘private’ com- 
panies. The privately owned companies 
in this state transacted in 1936 some- 
thing less than 3% of the business 
transacted by New York companies as 
a whole. In the main, when he refers 
to New York life insurance companies 
he is referring not to private companies, 
but to mutual institutions owned by and 
operated in the interest of their policy- 
holders under the strict and minute su- 
pervision of the State of New York 
through an appointee of the governor 
himself. The mutual life insurance com- 
panies are just as much mutual institu- 
tions as the savings banks. 

“There is one thing that we must keep 
clearly in our minds and that is that 
the opponents of American life insur 
ance are steadily on the job. If Ameri- 
can life insurance and the America! 
Agency System is to continue to prog 
ress, then its supporters must be equally 
vigorous in their efforts. Superintenden! 
Pink has done a splendid public service 
in bringing to light the weaknesses o 
this proposal, but we do not dare leave 


it there. His viewpoint and all the in- 
terests of the institution of life insur 
ance and its sixty-five million policy: 


holders, should have the vigorous, 45 
gressive support of the life insurance 
agents of this state, with the whole 
hearted backing of their companics. 
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Insurance Company, 256 Broadway, New York, N.Y. 


Ethelbert Ide Low 
Chairman of the Board 
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James A. Fulton 


Annual Statement 


December 31st, 1937 


ASSETS 
SD inks < anise apesensmuseeaweoaeeenodnaiss $ 1,365,959.13 
Botda:: U.. 5S; Gaeverameil cine cicecsecssescc 8,807,460.00 
GRE a xv: crcmiaiakeenscasamenmnnanes 25,784,061.00 
Peetetwed GAaRs) 6.sic sisissacsasacesdce aueaes 1,701,330.00 
Mortgage Loans on Real Estate.............. 31,974,171.01 
Real Estate: Home Office Bldg.............. 1,400,000.00 
Acquired under Foreclosure.... 5,063,747.80 
ROE DM. DE 5 ciewiveetasesteusanaeate 17,396,913.59 
Premiums, etc., in Course of Collection....... 2,054,461.64 
Interest Due and Accrued........ccccccccece 635,244.23 
WEE. -neskicsiaupendaspaccacnomen bee debe $96,183,348.40 


TEN-YEAR COMPARISON 


Insurance in Force Dec. 31, 1937............ $379,511,099.00 
Insurance in Force Dec. 31, 1927............ 323,136,605.00 
An increase of 17.4% 

Total Income, Dee. 31, 1987 ..i0sccssaccacces $ 18,515,015.62 
Total Income, Dee, Sl, I9C7 os oscccccccacesc 13,452,744.24 


An increase of 37.6% 


President 
LIABILITIES 
Policy Reserves and Funds..............+++-  $87,970,429.26 
Policy Dividends and Interest thereon held on 
MN, ici ccs cn cevapacemanenseee nike eekan 2,253,931.00 
Miscellaneous Liabilities .........ccccccccece 75,155.94 
Reserve held for Federal and State Taxes, 
PERO OE PI tic crninn saeceedneneaenans 250,000.00 
Dividends due Policyholders in Reduction of 
PEE. eso ncdinc ed tannnesendslewsbeseeee 85,379.53 
Funds set aside from 1937 earnings to pay 
Policy Dividends in 1936............000000000+ 1,540,000.00 
Reserve for Investment Fluctuations and 
III. apoio a as conus Geseerasaries 200,000.00 
CINRIIIE, SOUIEE 5 cdc kcecansucwacebesences 3,808,452.67 
DEE. “acautassidiassaeeeu ipcanes jeieaue $96,183,348.40 
Assets, Bbc, 3h, TOaT acissisxassetsnssiucwas $ 96,183,348.40 
Pigs. Te. 88, Tie cc<ocscicpasaecwasacaxs 62,384,218.64 
; An increase of 54.2% 
Unassigned Surplus, Dec. 31, 1937........ ese $ 3,808,452.67 
Unassigned Surplus, Dec. 31, 1927.......... ° 2,732,506.90 


An increase of 39.4% 


FACTS ABOUT THE STATEMENT 


SOUND BOND PORTFOLIO 
93.5% of all bonds are rated AAA, AA, or A by one 
or more of the Bond Rating Services accepted by the 
New York Insurance Department. 


ASSETS AT NEW HIGH 
The assets of the Company are the highest in its 


seventy-eight years history with an increase of 5.4% 
during 1937. 


NET INTEREST RATE 
The net interest rate on investments after deducting all 
‘nvestment expenses was 4.34% for the year 1937. 


REAL ESTATE 


Measured on the basis of acquisition cost, 39.8% of the 
Real Estate acquired through foreclosure since 1929 has 
already been sold by the Company. 


INCREASE IN INSURANCE IN FORCE 


The Insurance in force shows the greatest percentage 
of gain recorded in recent years. The net increase is 
84% greater than the gain in 1936. 


INCREASE IN AVERAGE UNIT SALE 


Career Underwriters of the Home show an average 
policy sale during 1937 of $5,558—a 12% increase over 
the average sale of 1936. (Home Life’s 1936 average 
unit sale was more than double the average sale o/ 
seventy-seven leading life companics.) 
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Boston Life Managers 
Elect Camps President 


GRIDLEY IS VICE-PRESIDENT 





J. Harry Wood as Guest Speaker Calls 
Motivation Core of Agency 
Management 





As reported in last week’s The Eastern 
Underwriter, Manuel Camps, Jr., general 
agent, Penn Mutual Life, Boston, is the 
new president of the General Agents and 
Life Managers Association of that city. 
Mr. Camps was elected at the annual 





MANUEL CAMPS, JR: 


meeting and dinner January 26. He is 
immediate past president of the Boston 
Life Underwriters Association. 

This popular general agent will have 
as co-officers for 1938 James V. Gridley, 
general agent, Connecticut General, vice- 
president ; George Paul Smith, agency di- 
rector, Commonwealth Branch, New 
York Life, treasurer, and Clyde F. Gay, 
general agent, Aetna Life, secretary. 

The nominating committee included 
Wallace N. Watson, general agent, Con- 
necticut Mutual, chairman; Frank B. 
Summers, inspector of agencies, New 
England district, New York Life; Robert 
W. Moore, Jr., general agent, New Eng- 
land Mutual; Lester vonThurn, man- 
ager, life department, John C. Paige & 
Co., and P. J. Craffey, manager, Metro- 
politan Life. 

J. Harry Wood, manager of general 
agencies, John Hancock, as guest speak- 
er at the dinner, spoke on “Motivation” 
and called it the core of agency manage- 
ment. Mr. Wood’s talk is given else- 
where in this paper. 





Prizes Awarded Students 


In Life Insurance Course 


Prize winners in the life insurance 
course of 1937 held under auspices of the 
Insurance Society of New York have 
been announced as follows: 

PART I—First, Edna LeBlanc, Met- 
ropolitan Life; second, Charles B. Ha- 
verin, Metropolitan Life; third, Ray- 
mond J. Rabbit, Metropolitan Life. 

PART II—First, Maida L. Kolb, Guar- 
dian Life; second, Harriette M. Kuhl- 
man, Guardian Life; third, James R. Mc- 
Conaghy, Metropolitan Life. 

The donor of the prizes was the 
Hooper-Holmes Bureau, Inc., New York. 
The Joseph W. Russell prize for 1937, 
given to that student who attained the 
highest average mark in any branch, 
was awarded to Edna LeBlanc, Met- 
ropolitan Life, and a student in Life 
Insurance, Part I. 





NATIONAL OF VT. DIVIDENDS 

The National Life of Vermont will 
continue for 1938 the same dividend 
scale used last year, 


Motivation Core of Management, 
Wood Says in Boston Address 


At the annual meeting and dinner of 
the General Agents and Life Managers 
Association of Boston last week J. Harry 
Wood, manager of general agencies, 
John Hancock, spoke on “Motivation.” 


Mr. Wood said, “Most general agents 
know less about motivating their agents 
than they do about improving methods 
for securing new business, though the 
core of business is motivation.” 

Mr. Wood, who is gaining an increas- 
ing attention as a speaker on agency 
problems, continued: “The job of su- 
pervisor is twofold—to improve methods 
and to build the agent’s enthusiasm and 
determination, based on the agent’s will 
to win. A good leader with poor meth- 
ods will accomplish more than a poor 
leader with good methods,” he said. 

“Motivation is impossible by mechani- 
cal means alone,” he continued. Mr. 
Wood enumerated several principles un- 
derlying any program of motivation. 1— 
Recognition that men do not work for 
money but for other reasons. 2—The 
sincere personal interest of the manager 
in his men translated into activity. 3.— 
A sound financial basis for every agent. 
“It is impossible to motivate financially 
distracted men,” he said. 

“The first problem of motivation is to 
find out what will cause the individual 
to strive for better results. Some will 
react to pride, others to fear. There 
must be a specific objective or goal as 
man is so constituted that he must have 


a goal for checking up on his own prog- 
ress. After the goal is set, the problem 
is purely one of motivation, how to keep 
him working and striving to reach his 
goal,” continued Mr. Wood, 

“Get the man to make his goal public 
on the recognized principle that men 
tend to do what others expect them to 
do,” Mr. Wood stressed. “Several meth- 
ods of securing interest or ‘gadgets’ as 
he called them include a free meal on 
the manager, a rose on the desk or a 
numbering of desks in the order of 
precedence for paid-for applications. 

“The greatest motivating power,” con- 
tinued the speaker, “is the response to 
stimulating surroundings, to the success 
atmosphere in the agency. A good golf- 
er will blow up when he plays with a 
duffer,” he explained. “Finally, there 
is the group influence of presentation 
of the group influence of men striving 
each for a better goal,” he concluded. 


W. A. SPIKER JOINS BETHEA 

William A. Spiker, for the past two 
years resident manager at New York 
City for The National Underwriter, has 
resigned that position to enter life in- 
surance selling with the Osborne Bethea 
agency, Penn Mutual, New York City. 
Mr. Spiker was graduated from Ohio 
Wesleyan University in 1933 with Phi 
Beta Kappa distinction. His father, N. 
T. Spiker, is an agent for the Sun Life 
of Canada in Cincinnati. 

















Back of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
| dealing—a record of sound protection and liberal 

treatment. The Mutual Benefit has always been 

more liberal than any insurance law required. Of 
| its own volition the Mutual Benefit pioneered the 

Principle of Retroaction, which extends so far as 
| possible all new benefits to old policies, making 


them in effect as modern as the newest. 


~The Mutual Benefit | 


LIFE INSURANCE COMPANY i 
Newark, New Jersey 

















Acacia Managers In 
Session at Florida 


HOME OFFICE MEN PRESENT 





Drive for Managers Yields More Thay 
$825,000 in Five Days; Burton 
Langhenry Advanced 





A conference between branch mana. 
gers and associated agency officials of 
the Acacia Mutual Life was held at the 
Miami Biltmore Hotel, Coral Cables 
Fla.. January 20, 21 and 22. President 
William Montgomery presided during the 
three-day session, where he developed 
the theme of the meeting, “Quality 
Branch Management.” , 


L. K Crippen, vice-president and acty- 
ary; S. E. Mooers, secretary; E. \. 
Thore, assistant counsel, and T. D. Coch. 
ran, manager recruiting and training sec- 
tion, were home office representatives on 
the program. R. C. Suter, Baltimore: 
Z. C. Yates, Kansas City, and S. R. Bow- 
man, Oakland, three of the company’s 
outstanding managers in 1937, made in- 
spirational talks which were enthusiasti- 
cally received. The meeting was one of 
the most successful of its kind ever 
held by the company. 

During the meeting announcement was 
made of the appointment of Burton 
Langhenry of the home office insurance 
sales department, to the post of agency 
secretary. Mr. Langhenry, whose dy- 
namic personality has made him well 
known to Acacia’s field force, has been 
associated with the company for nine 
years, during which time he has been 
engaged mainly in field work. 

One of the highlights of the meeting 
was the reading by President Mont- 
gomery at the final day’s luncheon of 
telegrams from the company’s branch 
office cashiers giving the results of a 
five-day campaign which had been car- 
ried on in each branch office as a sur- 
prise testimonial to the absent manager. 
Two hundred eighty applications amount- 
ing to more than 5,000, were reported. 

In his closing address to the managers, 
President Montgomery reported _ that 
Acacia’s issued and placed business in 
January will be the best in that month 
since 1929. Business in force will in- 
crease approximately $1,800,000, _bring- 
ing the total in force to over $389,000,00. 


Pink on Bank Plan 


(Continued from Page 6) 

it is sold and because of the large force re- 
quired to collect premiums from week to week. 
Because of these factors it is difficult to make 
accurate comparisons of the cost of Industrial 
insurance with the cost of Ordinary insurance 
Comparisons are also susceptible to incorrect 
interpretations. Nevertheless, in view of the 
general interest in Industrial insurance, and _par- 
ticularly its cost, an attempt has been made to 
approximate the difference. One comparison in: 
dicates that the excess cost of Industrial insur 
ance as related to standard Ordinary insurance 
is from approximately 60% for a five-year period 
to 100% for a twenty-year period. Another 
comparison, related to sub-standard Ordinary it- 
surance, that is, a group in the Ordinary clas 
with about the same average mortality as In 
dustrial insurance produces, indicates that the 
excess cost varies fon approximately 30% for 
a five-year period to 45% for a tl 8 
period. Each of the cost figures involved 1 
these comparisons was produced by accumulatinz 
the net payments, that is, the gross premiums 
less dividends, with interest at 334%, and de 
ducting the cash value from the result. ’ 

There is no doubt that intensive effort a 
study must be put upon the problem of hig! 
cost, excessive lapses, and an undue proportion 
of policies issued upon children. It would see™ 
that this is primarily a matter of company mat 
agement rather than for legislation. The pt 
ducing cause of these things is, of course, the 
high pressure salesmanship. It is said that Iv 
dustrial insurance cannot be sold in any other 
way. This is undoubtedly true. The Industri! 
agent has been the greatest force in buildin’ 
up Industrial insurance and_ spreading " 
throughout the land. On the other hand, he * 
undoubtedly responsible for the fact that it © 
often sold unwisely and not properly allocate’ 
among the members of the family. Compa"! 
managements should use every effort to see " 
it that Industrial insurance is not oversold an’ 
that it fits more nearly the needs of the people 


COL. M. E. SINGLETON DIES 


Colonel Marvin Edward Singleton © 
St. Louis, who was president of the Mis- 
souri State Life from 1919 to 1928, die’ 
Saturday in a New York City hospita! 
He had been connected with many! 
dustrial businesses in the Middle West 
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Canadian Co.’s Ask For 
WN. Y. Code Modification 


MENTION EXISTING GOOD-WILL 





Representations Through R. 
Leighton Foster; Section On 
Investments Cited 


Mak« 





Canadian life insurance companies do- 
ing business in the United States, but 
more particularly those licensed in the 
State of New York, through R. Leighton 
Foster, K. C., of Toronto, general coun- 


sel of the Canadian Life Insurance 
Officers Association, have made repre- 
sentations that a number of sections in 


the proposed New York code be modified 
in their application to Canadian life in- 


surance companies. Mr. Foster pointed 


out that with the exception of Canadian 
companies very little life insurance busi- 
ness has been transacted in the United 
States by alien companies. 

“The boundary between the United 
States and Canada should be invisible 
with respect to life insurance as in 
other respects,” said Mr. Foster, “Today 
United States companies do business in 
Canada from their home offices in the 
United States, with the exception of one 
company. Canadian companies do busi- 
ness on the same basis in the United 
States. The neighborly feeling between 
our countries should be encouraged in 
every way. Trade and commerce and 
the interchange of ideas and a free flow 
of business are the most potent influ- 
ences in preserving our present rela- 
tions.” He further stated that the pass- 
ing of legislation which might interfere 
with the relations of the two countries 
would be, of course. undesirable. 

Mr. Foster emphasized that the inter- 
national character of the life insurance 
business as between the United States 
and Canada is unique today and provides 
concrete evidence of the good-will be- 
tween the two countries. Incidentally, 
United States companies now have on 
their books one-third of all the life in- 
surance in force in Canada and have 
more business in force in Canada than 
Canadian companies have in force in the 
United States. Canadian life insurance 
companies conduct business in forty-one 
states of the Union. 


Section on Investments 


The Canadian companies suggest that 
Section 41.6 of the proposed code be 
modified along lines somewhat similar to 
the present law which allows companies 
to be admitted into New York State 
providing their investments are substan- 
tially the same as are reauired of do- 
mestic companies. In this connection 
they approve of the sugeested amend- 
ment made recently bv the Association 
of Life Insurance Presidents. They draw 
attention to the Canadian laws which 
require a life company to maintain as- 
sets in the Dominion equal to its liabili- 
ties, but do not require it to invest in 
Canadian securities, and that as a result 
a United States company transacting 
business in Canada need not hold anv 
Canadian securities or invest a single 
dollar in Canada, and may have assets 
consisting entirely of United States se- 
curities. 

The proposed code would require that 
the United States assets of Canadian 
companies licensed in New York State 
consist almost entirely of United States 
Securities. Canadian laws with respect 
to United States companies have not 
chanced materially in upwards of twen- 
ty-eight years. In contrast to the re- 


quirements for United States companies 
‘perating in Canada, Canadian com- 
panies in Canada must cover two-thirds 


of their Canadian liabilities with Cana- 
“lan securities held in Canada, whereas 
the Canadian assets of United States 
companies may consist entirely of 
United States securities. 


Section on Trusteed Assets 


Exception is also taken to Section 48.1 
Which goes into great detail concerning 





the trusteed assets of alien insurers and 
the terms of the deeds of trust. The 
consent of the Insurance Department 
would have to be secured before such an 
alien company could effect many of the 
normal transactions relating to its United 
States assets. New York law has fre- 
quently served as a model upon which 
other states have based their insurance 
codes. It is pointed out that, if a pro- 
vision such as embodied in the proposed 
Section 48.1 were adopted in a number 
of states, the ordinary operations of an 
alien company, licensed in these states, 
would become practically impossible. Mr. 
Foster pointed out that for nearly twenty 
years the uniform trust deed of New York 
and Massachusetts has worked well be- 
cause the law gave the superintendents 
of insurance ample authority and ade- 
quate discretionary power to deal with 
any special situation which arose. The 
proposed Section in question would place 
the United States operations of Canadian 
life companies in a legal straight-jacket. 
He suggested that administrative au- 
thority as to details of the trust deed 
might well be left in the hands of the 
superintendents as at present and ac- 
cordingly that the existing law in this 
respect should be retained in substance. 


Aetna Takes Space At 
Big Golden Gate Fair 


Aetna Life Affiliated Companies will 
be represented at the 1939 Golden Gate 
International Exposition at San Fran- 
cisco with an exhibit covering approxi- 
mately 1,000 square fect. The space 
contract will place the Aetna exhibit in 
an advantageous position between the 
massive Incan gates of the fair’s main 
entrance and the entrance which leads 
from the ferry landing. 

It is expected that all four Aetna com- 
panies will participate, with exhibits 
representative of the life, casualty, sur- 
ety, fire and marine departments. The 
fact that the four Aetna companies write 
over ninety different classes covering vir- 
tually every insurance and bonding need 
will be presented to fair visitors in an 
interesting manner, 





TOWNSEND LUNCHEON SPEAKER 

J. Russell Townsend, Jr., field assistant 
Equitable Life of Iowa, was the princi- 
pal speaker at the last regular luncheon 
of the Construction League of In- 
dianapolis, 
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Lincoln National Life 
Has Gains in Many Items 
Gains in insurance in force, new paid 
business and assets feature the annual 
statement of the Lincoln National Life. 
Insurance in force totaled $953,000,000, a 
gain of $52,000,000. This compares with 
a gain of but $21,600,000 in 1936. New 
paid business was $152,000,000, a gain of 


$22,000,000. Assets increased $8,588,000 
to $139,346,000. Surplus was more than 
$7,000,000. More than $11,000,000 was 


paid policyowners and beneficiaries dur- 
ing 1937. Since its organization the 
company has paid more than $149,000,000 
to policyowners and .beneficiaries. The 
company’s income for 1937. was 


$35,441,000. 





LIFE INSURANCE 
PURCHASED ON 


RENEWALS couitasie Basis 


RENEWAL PURCHASE CoO. 
Room 2312 70 Pine St., New York 








Telephone WHitehall 4-3151 
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EISENDRATH BUSINESS BUILDING BUREAU 


5th Annual Statement 


December 31st, 1937, the end of our Fifth year 
showed a substantial increase in paid for vo'ume 
over the previous year. 


In analyzing the continuous growth of our busi- 
ness we are happy to hear the favorable comment 
from our many friends in the field. 


More than forty happy associates, a large number 
of agents and brokers who favor us with their 
surplus Guardian business, a Company in back of 
all of us with a most helpful and cooperative spirit 
are largely responsible for this most gratifying 
END OF THE YEAR BALANCE SHEET. 


Our many thanks to these men and women in the 


field and at our Home Office. 


For 1938, a pledge to remain worthy of that good 
will and friendship which has been such an im- 
portant factor in our growth. 





GEORGE L. BOBBE 
Producion Manager 
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IVAN S. SPRING, C.L.U. 
Cashi 


AGENCY 


912-14 Empire State Bldg., New York City 


THE GUARDIAN 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 





I. ADLER 
LEO LOUPRETTE 
Brokerage Supervisors 
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By Paul Troth 


No two agents sell insurance in exactly 
he same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is princtpally an idea 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
writer in this column from time to time 


No. 18 


The element of “buymanship” in pro- 
gram selling which Robert B. Cool- 
idge, superintendent of agencies for the 
Aetna Life, has been emphasizing in a 
series of talks around the country seems 
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on $42.50 a month. 


Finally, you retire 
worth repeating here because it keeps 
the program sale so simple. At the 


same time it is forceful. 

The initial approach is simply on the 
basis of finding out what a man’s pres- 
ent insurance will do for him. True to 
his word on the return call the agent 
presents a program on the basis of exist- 
ing insurance only. That is where “buy- 
manship” enters the sale. The picture 
pre sented by the agent is far below the 
prospect’s hopes and ambitions. Where 
had indicated that his wife and child 
would need a minimum income of $150 
a month, the chart shows only $75 or 
less. The $4,000 he had wanted to send 
his boy to college does not exist. The 
retirement fund for himself is far below 
his requirements. 

That picture makes the prospect thor- 
oughly uncomfortable and dissatisfied 
with his existing plan and puts him in 
a mood to do something about it. That 
frame of mind on the part of the pros- 
pect is what Mr. Coolidge calls “buy- 
manship” in the sale. It is then that 
the agent presents the second plan which 
meets all of the minimum requirements 
of the prospect and shows the necessary 
additional insurance to do the job. 

Gives Steps in the Interview 

In the first interview for fact find- 
ing, Mr. Coolidge advises hammering the 
prospect down to the very minimum 
umount that he knows is necessary for 
these five purposes: Clean-up, income 
during the readjustment period or acute 
dependency period, income for the wife 
for life, educational fund and retirement 
for self. 

Many agents draw a simple diagram as 
they ask questions in that interview in 
order to hold the attention of the pros- 
pect and to get the information they de- 
sire more readily. Some amounts the 
agent suggests, others he leaves to the 
prospect’s determination, again the agent 
may give his prospect a choice of two 
figures. For instance he may say: “Now, 


Mr. Prospect, at age 65 your demands 
will not be 
on $100 a 
minimum 


very great; could you retire 
month or is $150 the 


2” 


Conn. Mutual Assets 
At New High Figure 


IN FORCE’ GAINS 
James Lee —s Gives Company Its 
Ninety-second Annual Report; New 
Business Up 7.9% 

In the Connecticut Mutual ninety-sec- 
ond annual report presented by Presi- 
dent James Lee Loomis that company’s 
assets and insurance in force are shown 
to be at new high figures for its entire 
history. Insurance in force increased by 
close to $40,000,000 reaching the new high 
of $979,141,000. Assets increased by $20,- 
804,000, making a record high for this 
item of $312,233,793. Net investment in- 
come on mean ledger assets for 1937 was 
3.77% as compared with 3.75% for 1936. 
New paid life insurance sales in 1937 
amounted to $95,659,018, an increase of 
7.9% over the previous year. Premium 
income increased during the year from 
$37,717,376 to $40,239,763. Investment in- 
come of $12,582,650 was received as com- 
pared with $11,894,326 in 1936. The total 
income of the company was $58,618,879, 
an increase of 5.4% over the total in- 

come of the preceding year. 

Total payments to policyholders and 
beneficiaries during 1937 amounted to 
$25,737,633, of which $4,417,624 was in 
dividends. The total paid to policyhold- 
ers and beneficiaries since organization 
in 1846 amounts to $663,076,866. Mortal- 
ity of the company has been satisfactory, 


INSURANCE 





being 54.5% of the expected. Surplus 
shows an increase from $10,858,887 to 


$11,100,968. 
SHUN CALAMITY CRIERS 
Members of the Recht & Kutcher 
agency, Northwestern Mutual, New York 
City, in a meeting recently adopted a 
resolution “to turn the deafened ear and 
the cold shoulder” on all calamity criers 
and alibi artists everywhere. The mem- 
bers declared an abiding faith in the 
fundamental promise of America. 


Gift For Hotel Manager 


Senior Studio 


Oscar T. Johnson and Paul Sanborn 


Oscar T. Johnson, general manager 
Hollywood Beach Hotel, Hollywood, Fla., 
was presented with a set of dress studs 
by general agents of the Connecticut 
Mutual who were meeting there. It 
was the ninth consecutive year of the 
conference at Hollywood. Paul C. San- 
born, general agent in Boston, made the 
presentation. 





CLARK AGENCY DINNER 
The seventeenth annual dinner-dance 
given the field and office employes by 
the Paul F. Clark general agency of 
the John Hancock Mutual in Boston 
brought together more than 160 asso- 
ciates and home office guests February 1. 








dist ANNUAL REPORT 


Summary 


NEW INSURANCE _______._. 


(Including Deferred Annuities) 


INSURANCE IN FORCE 


(Including Deferred Annuities) 


ASSETS 


INCOME _... 


POLICY AND ANNUITY 
RESERVES -______ 


CONTINGENCY RESERVE 


AND SURPLUS 


1937 
$ 60,159,855 


1936 
$ 56,449,328 


. 532,539,708 556,535,261 
143,685,518 154,938,934 
30,713,813 32,155,456 

- 121,407,993 = 131,371,598 
... 5,329,173 5,842,928 


Payments to living policyholders in 1937 amounted to $9,139,323: 
to beneficiaries in Death Claims $4,233,219; a total of $13,372,542. 


Established 1887 


THE 


MANUFACTURERS LIFE 


INSURANCE COMPANY 


HEAD OFFICE - 


TORONTO, CANADA 











Travelers Assets Anc 
Premium Income Ah-ad 


REPORT ON ALL COMPANIES 





President Zacher Presents Annus! Re. 
view of Business in Life, Fire 
Casualty Lines 





Assets of the Travelers reached 4 total 
of $943,887,000 at the end of 1937, stock. 
holders were informed by President L 
Edmund Zacher at the annual meeting 
last week. This figure is net and climi- 
nates duplications. It is comparable t, 
a figure of $889,552,000 the vear before 

The assets of the Travelers at the 
end of the year stood at $914,463,947. 
Travelers Indemnity, $26,437,820; Travel. 
ers Fire, $24,556,104; Charter Oak Fire, 
$1,263,376. 

Five of the fifteen directors were re- 
elected for three years and at a meeting 
of directors immediately following, offi- 
cers were re-elected, 


Premium and Surplus Gains 


The cash premium income of the com- 
panies last year amounted to $200,013- 
307, and the total cash income, which 
includes investment income, amounted to 
$237,556, 169. 

The premium income was not only th 
ereatest in aggregate that it has ever 
been, but is the greatest for each of the 
companies. While the effects of the busi- 
ness slump were not as seen in the vol- 
ume of premiums or in the amount of 
new life insurance written, it had its 
effect in other ways. In 1934-1935 and 
1936 there were decreases in the amount 
of loans outstanding against life policies, 
but during 1937 there was an increase of 
over $3,000,000 

The special reserves which the com- 
panies maintain for fluctuations i in values 
and excess fluctuations in loss ratios 
served well their purpose to meet un- 
favorable business conditions. The un- 
usually low security values of Decem- 
ber 31 and other contingencies reduced 
these special reserves from $15,617,099 to 
$8,021,318 in the insurance company, from 
$7,904,524 to $6,654,688 in the indemnity 
company and from $3,235,503 to $2,309- 
362 in the fire company. 

On the other ‘hand, the surplus items of 
all companies showed gains. That of the 
Travelers went from $27,524,646 a year 
ago, to $28,057,816: the Travelers In- 
demnity from $6.909,966 to $7,227,780; the 
Travelers Fire from $5.031,973 to $5,514, 
303; the Charter Oak Fire from $744,557 
to $759,769. 

Government bonds held by the four 
companies as of December 31 last amount 
to $389,608,799, a gain during 1937 of 
$55,910,490. 


Statement Discussed by President 


“The underwriting results for the year 
in all departments,” said President 
Zacher, “showed a fav orable experience 
due in great measure to the greater ac- 
tivity in general business conditions 
which began in the Fall of 1936 and 
continued until about October of 1937. 
During this period there was an im- 
provement in investment conditions, but 
in the last three months of the year 
there was a decided falling off of bor- 
rowings and an unwarranted drop in 
security prices. Again in a falling mar- 
ket sales were made to establish. tax loss- 
es which had the effect of further de- 
pressing values. 

“Interest rates are still abnormally low 
and are likely to remain so until bus- 

(Continued on Page 37) 


HEADS MILWAUKEE MANAGERS 

Hugh M. Holmes, general agent of the 
Lincoln National Life, has been elected 
president of the Milwaukee Life Manz 
gers & General Agents Association [0 
succeed Frank C. Hughes, Mutua! Ber- 
efit Life. S. J. Stevenson, National 
Guardian Life, and August H. Tetting, 
Great Northern Life, were elected vice- 
presidents; Clarence C. Post, Provident 
Mutual, secretary, and Buford W. Rea- 
gles, Acacia Mutual, treasurer. Grant 
a Hill, director of agencies of the North- 
western Mutual Life, was guest speaker 
at the meeting, discussing mana: ement 
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Equitable of Ia. Makes 
Several Promotions 

s. A. SWISHER VICE-PRESIDENT 

R. ©. McCankie Underwriting Vice- 


President; R. E. Fuller Superintendent 
Of Agencies; Other Changes 





Following the annual meeting of the 
Equitable Life of Iowa held Thursday 
of last week President H. S. Nollen an- 
nounced several executive promotions. S. 
A. Swisher, Jr., formerly superintendent 
of agencies, has been elected agency 





R. C. McCANKIE 


vice-president. R. E. Fuller, assistant to 
Mr. Swisher, has been made superin- 
tendent of agencies. R. C. McCankie, 
associate actuary, has been made under- 
writing vice-president and associate actu- 
ary. P. C. Irwin becomes associate actu- 
ary from assistant actuary and A. O. 
Groth is now assistant actuary. 
Connected with the company for near- 
ly twenty years, Mr. Swisher has been 
successively manager of field service, 
assistant secretary, agency secretary, 





H. W. FOSKETT 


lirst assistant and in 1936 superintendent 
of agencies. He is a past president of 
the Life Advertisers Association and one 
of its organizers. Mr. Fuller has been 
in the agency department since 1924, be- 
came a field supervisor and in 1932 was 
made assistant superintendent of 
agencies, 

Prominent as an actuary for many 
years, Mr. McCankie is a past president 
of the American Institute of Actuaries, 
member of the council of the Actuarial 
Society of America and the executive 
council of the Home Office Life Under- 
Writers Association. He joined the com- 
Pany in 1920. Mr. Irwin went to the 
Company in 1919. He is a fellow of the 
Institute of Actuaries and an associate 
of the Actuarial Society. Mr. Groth is 
4 fellow of both the Institute and the 
Actuxrial Society. 

In the finance department of the com- 


pany, H. W. Foskett was elected assist- 
ant vice-president and will retain his 
former posts of assistant treasurer and 





S. A. SWISHER, JR. 


assistant secretary. Mr. Foskett has 
been with the company since 1919. He 
has been a trustee of the Life Office 
Management Association. 


Union Central Life Has 
Not One Bond in Default 


Entering its seventy-second year, The 
Union Central Life reports assets in- 
creased $16,376,088 to a new high of 
$359,411,605. Insurance and annuities in 
force increased by $11,397,417 to $1,305,- 
483,037; surplus $734,623 to $9,194,550. In- 
come exceeded disbursements by $17,- 
611,633. The mortality was satisfactory, 
death losses amounting to 60.73% of 
expected. 

The statement shows that payments to 
living policyholders or beneficiaries to- 
taled $35,225,023 in 1937, bringing the 
total paid since organization in 1867 to 
$775,763,103. The company’s bonds and 
preferred stocks showed an increase as 
an invested asset from less than 2% in 
1933 to 22.5% in 1937, without a single 
bond in default. Reserves for the further 
protection of policyholders against real 
estate, security values, and interest were 
substantially increased during 1937. 





VINEYARD FT. SMITH SPEAKER 


The January meeting of the Fort 
Smith Life Underwriters Association 
was held on January 22. Foster A. 


Vineyard, assistant general agent Aetna 
Life at Little Rock, was the principal 
speaker. 


J. H. Russell to Home Office 


Pacific Mutual Life of Los Angeles 
announces that John Henry Russell, 
manager of the home office agency, has 
been transferred to the agency depart- 
ment of the company to be manager of 
agency service. The home office agency 
has been combined with the Paschall- 
Gist agency in Los Angeles. 

Mr. Russell is widely known in insur- 
ance, is a vice-president of the National 
Association of Life Underwriters, a past 
president of Life Managers association 
and Pacific Mutual Agency Association. 


Supreme Court Upholds Co. 

The United States Supreme Court on 
Monday decided in favor of the Con- 
necticut General Life a case originating 
in California holding that the State of 
California may not tax premiums re- 
ceived by the company from other in- 
surance companies doing business in the 
state. The case had been appealed from 
a lower court on the issue of taxing re- 
insurance premiums. 





A. J. IRVING NEW PRESIDENT 


A. J. Irving, who has been elected pres- 
ident of the Life Underwriters Associa- 
tion of Canada, is manager for the Sun 
Life at Saskatoon. 





Van Buren Case Enters New Phase 


The trust officers, the tax service editor and the 
underwriter have finished their joint recommenda- 
tions—the amount and type of insurance have 
been suggested. 





FINAL SESSION 


February 7th 
Mr. Jacob Mertens, Jr. 


Partner, Davies, Auerbach & Cornell. 


Mr. Edward I. Sproull 


Partner, Quinn, Berran & Co. 
Accountants. 














Our client has now turned the matter 
over to his attorney and his account- 
ant for approval and the drawing of 
the necessary legal documents. 


The Estate Clinic enters its THIRD and 


FINAL SESSION with a conference 
between Mr. Van Buren’s attorney 


and accountant. 


Hear their comments at the Drug & Chemical Club, 
Monday, February 7th. 


PROMPTLY AT 4:30 P. M. 


HARRIS L. WOFFORD, C. L. U. Manager 
And Associates 


Frank J. Mulligan, Assistant Manager 
Presiding 
Manhattan Ordinary Agency 


The Prudential Insurance Company of America 
Home Office: Newark, N. J. 


90 John Street 


New York City 


Telephone BEekman 3-8036 
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Pass $600,000,000 Mark 


CONTINUE DIVIDEND SCALE 
Pre-ident Bute’ 5 Perry Discusses 
Investment Trends in Annual Re- 
port on Year’s Business 





The annual statement of the Massa- 


chusetts Mutual Life, presented to its 
policyholders at their annual meeting 
January 19 by President Bertrand J. 


of highly satisfac- 
tory results secured in the year just 
ended. Despite the recession’s inroads 
in the final months, the year’s new busi- 
ness record shows a gain over 1936, with 
new life insurance of $142,332,907. ; 

With terminations at the lowest point 
in any year since 1927, a gain of $36,- 
908,391 in insurance in force was regis- 
tered. This brings the total in force 
figure to within a distance of the 
two-billion mark, the December 31 total 
being $1,911,059,101. 

Insurance in force is represented by 
497,571 insurance policies, in addition to 
which there are 8851 annuity contracts 
already paying income of $2,972,007 an- 
nually, and 25,421 deferred income con- 
tracts which call for payments, begin- 
ning at specified maturity dates, in ex- 
cess of $1,150,000 per month. 


Perry gives evidence 


Mortality, 588% of the expected, is 
slightly higher than for the preceding 
year, but still in keeping with the com- 


pany’s customary favorable showing, 
which has averaged 58.2% over the past 


five years. A contributing factor to the 


year’s slightly higher rate was the in- 
crease in automobile accident fatalities, 
company claims on this account being 


63% higher than in 1936. 

Showing the cumulative effect of lower 
interest rates obtainable on new invest- 
ments in recent years, as well as preva- 
lent trends in the refunding of existing 
securities at lower rates, the net interest 
rate for the year is 3.86%. During the 
year, $10,690,387 of new and renewed 
mortgage loans were handled, at an aver- 
age gross interest rate of 4.53%. Ten 
million, six hundred eighty-five thousand, 
three hundred twenty-one dollars in- 
vested during the year in government 
bonds provides an average annual yield 
of 1.38%, while on $52,725,391 invested 
in other securities the yield is 3.69%. 

Commenting on this general phase of 

the year’s business, President Bertrand 
J. Perry states in the report: 
’ “It is impossible to foretell how long 
interest rates will remain at their pres- 
ent level, but it is reasonably certain 
that they will be relatively low for some 
time to come. A low rate of interest 
has been part of the fiscal policy of our 
government as well as other govern- 
ments. It is obvious, therefore, that the 
interest earnings of life insurance com- 
panies are more likely to decrease than 
increase for some years to come. 

“Inasmuch as the rate earned in 1937 
provides a sufficient margin over the in- 
terest payments made by the company 
under its various contracts, it is unlikely 
that your directors will, in 1938, modify 
the excess interest rate to be paid, in 
addition to the guaranteed rate, on the 
proceeds of policies or on dividend funds 
left with the company. A continuation 
of the current interest trend may, how- 
ever, call for such action in 1939. Never- 
theless it should not be forgotten that 
our present rates of interest, and the 
rates generally paid by life insurance 
companies, compare most favorably with 
the rate obtainable on any similar in- 
vestment with the same degree of 
security.’ 

The report further indicates that no 
change in the present schedule of divi- 
dends is anticipated, for the dividend 
year commencing June 1 next. 

Expenses of operation were up 1.77% 
of premiums, interest, and rents, as 
compared to the 14.75% rate for 1936 
operations. This increase is due almost 
wholly to increased taxes, and to real 
estate items, which, although charged as 
expense, actually represent an invest- 
ment for the future. 

mighteee million, 


two hundred sixty 
thousand, 


four hundred sixty dollars was 





President B. J. Perry Of 
Mass. Mutual Speaks Before 
Regional Meeting Here 


Speaking before one of a series of 
regional meetings being held by the Mas- 
sachusetts Mutual Life, President Bert- 
rand J. Perry told a large gathering of 
representatives of the company at the 
Hotel Commodore, New York City, Fri- 
day, of the progress of this eighty-seven- 
year-old company during the past year 
and analyzed the annual _ statement. 
Chairman of the meeting was Corydon 
K. Litchard, general agent at Spring- 


BERTRAND J. PERRY 


field, Mass. Millard R. Orr, Philadel- 
phia, was co-chairman, Lawrence E. 
Simon, general agent at 20 Pine Street, 
New York City, who heads the leading 
agency of the company for 1937, was to 
have acted as chairman but is in Florida 
recuperating from a recent illness. 
President Perry stated that at the 
home office they had been devoting re- 
cent weeks to preparation of the annual 
statement which is a hectic experience 
in all home offices at this time of the 
year and he added that it would be de- 
sirable to advance the annual meeting 
which may be done to allow more time 
for the voluminous work of compiling 
the year’s figures. Referring further to 
annual statements he said that they are 
not an exact science, requirements of 
the state insurance departments allow- 
ing some latitude in interpreting finan- 
cial classifications but the Massachusetts 
Mutual follows a most conservative pol- 
icy charging off freely all doubtful items. 
If the company chose to adopt a liberal 
treatment in this respect it could add 
almost $1,000,000 to its asset figure. As 


an example the company has written off 
more than 95% of unpaid interest al- 
though the greater part of such interest 
will ultimately be paid. 

The Massachusetts Mutual had a mor- 
tality experience last year of 588% of 
the expected, only slightly more than the 
average of 58.2% of the past five years. 
There was a considerable increase in 
claims due to casualties and in recent 
months a marked rise in deaths from 
suicide. 

Investment Comment 


The net rate of interest on invested 
assets earned by the company last year 
was 3.86% compared with 4.06% in 1936 
which, President Perry said, was the 
reflection of prevailing trends in refund- 
ing of existing securities at lower rates 
and the prevailing low rate of new in- 
vestments. During the year mortgage 
investments were made to the amount of 
$10,690,000 at a gross average rate of 
4.53%. About a similar amount was in- 
vested during the year in government 
bonds at the low yield of 1.38% because 
of accumulating cash. At the close of 
the year the cash item stood at $8,667,- 
000. President Perry stated that life 
insurance companies hold something like 
$750,000,000 of idle cash due to the scarc- 
ity of suitable investments. He recalled 
that a few years ago an insurance com- 
pany could invest a half million in high 
grade bonds through one investment 
house but to do the same thing today 
it would have to go to perhaps one hun- 
dred different sources. 


The company had at the close of the 
year in real estate holdings something 
over $56,000,000 excluding the home of- 
fice building, these consisting almost ex- 
clusively of improved city properties. Al- 
together the company has spent about 
$4,000,000 in rehabilitating acquired prop- 
erties, something over $1,000,000 having 
been spent last year. He pointed out 
that this is to place these properties on 
a healthy income producing basis and 
this expenditure instead of being regard- 
ed as an expense is really an investment 
which earns an increasing income each 
year. The company has been showing 
an increased profit in turnover of ac- 
quired real estate each year during the 
depression. 

To close the morning session of the 
meeting Chester O. Fischer, vice-presi- 
dent, conducted a panel discussion par- 
ticipated in by members of the home 
office agency department. 

After luncheon the speakers were 
Frank Murphy of Peoria on selling busi- 
ness insurance; Norris L. Bowen, New 
York, on Retirement Income policy, and 
Joseph B. Maclean, associate actuary, 
Mutual Life of New York, brother of 
Alexander T. Maclean, vice-president of 
the company, on recent criticism of life 
insurance. 

The meeting closed on Friday with a 
stimulating talk by Joseph C. Behan, 
vice-president. 

General agents of the company held a 








paid in death claims, and $9,616,938 in 
dividends to policyholders. Total pay- 
ments to policyholders and beneficiaries 
were $46,056,915. Each of these three 
items represents an increase over the 
previous year. 

The total of policy loans, on the other 
hand, decreased more than $2,100,000 

The report includes an_ interesting 
statement of the company’s experience 
in recent years as to real estate hold- 
ings which, excluding the home office 
building, now amount to $56,870,398. Dis- 
cussing a group of properties consisting 
of the first 270 parcels acquired by the 
company, the report states: 

“Tn 1933 the excess of the outgo over 
the income on these properties was $154,- 
852. In 1934 the deficit had been re- 
duced to $62,655. In 1935 the income 
received was in excess of the disburse- 
ments to the extent of $27,867, and in 
1936 this excess income had increased 
to $141,092. A still greater improvement 
was made during 1937 when the excess 
of income over expenditures was in- 
creased to the sum of $225,000. The 
foregoing results have all been attained 
after deduction of all costs of mainte- 
nance, rehabilitation, and improvement. 


“Our experience in the past few years 
and the progress that has been made to 
date indicate to us very clearly that a 
consistent following of the principles 
above outlined will result in efficient op- 
eration of our properties in the mean- 
time and satisfactory sales later on. 

“The value at which we carry our real 
estate does not include any item of 
overdue interest, and the sales of real 
estate made throughout the year furnish 
good evidence that the value of our real 
estate, as a whole, has been properly 
estimated. Our position in this respect 
is still further strengthened by the spe- 
cial real estate reserve fund, which 
amounts to $3,500 In the case of 
overdue interest on mortgage loans, we 
have written off more than 95% of the 
amount of such unpaid interest, although 
there is every reason to believe that the 
greater part of such interest will ulti- 
mately be paid.” 

Admitted assets passed the 600 million 
mark during the year and, with an in- 
crease of $37,575,412, stood at $609,688,- 
369 on December 31. With a $615,349 ad- 
dition to unassigned surplus, total con- 
tingency funds increased more than $1,- 
100,000 to a total of $26,665,223. 
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conference with the officers Saturday 
morning. 


Panel Discussion Speakers 


Among those taking part in the panel 
discussion in addition to Vice-President 
Fischer were Wrayburn M. Benton, 
agency secretary, assisted by James H. 
Denman. agency assistant; Arthur D. 
Lynn, assistant director of agencies; 
E. Lloyd Mallon, assistant director of 
agencies; Charles W. Hall, assistant di- 
rector of agencies Seneca M. Gamble, 
agency assistant; David Muir, assistant 
manager of conservation, and James M. 
Blake, manager field service department 

Seneca M. Gamble told of results of 
direct mail advertising for 1937. Ona 
basis of averages for all names listed 
there was throughout the entire field 
force one sale per each ten names on the 
direct mail list. On an earnings basis 
the agents who used direct mail earned 
$5.62 per prospect listed which, counting 
five per week for fifty weeks on this 
average, would mean $1,405 for the year 
from the use of direct mail alone. 





NEW OREGON AGENCY OPENED 


Edwin A. Phillips Will Handle Columbia 
River Territory for Oregon Mutual 
Life Company 

Formation of a new general agency is 
announced by Oregon Mutual Life. It 
is headed by Edwin A. Phillips, formerly 
agency secretary, and will be known as 
the Columbia River agency. Territory 
to be covered will include the river coun- 
ties of Oregon and Washington from 
Hood River to Clatsop, plus Tilamook, 
Yamhill, Washington and Clackamas 
Counties. : 

Mr. Phillips joined the company i 
1929. In 1930 he was made manager of 
the new business department and two 
years later was made agency secretary. 


MAY BUY ENDOWMENTS 


A bill was drafted for introduction 11 
the Virginia assembly permitting invest 
ment of trust funds in life insurance en- 
dowments and annuities. 
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Re‘irement Income As 
A General Purpose 
Contract Has Many Uses 


Next to Ordinary life the Retirement 
Inc contract fits more situations than 
any ther policy, in the opinion_of Nor- 


,owen of the Lawrence E. Simon 
._ New York City, who discussed 


the uses of this form of protection be- 
fore the regional meeting of Massachu- 
setts Mutual agents in this city Friday. 
He considers Retirement Income the per- 


fect answer to the present popular de- 
mand for old age security and to the 
“nasty little books” that criticize life in- 


surance 


\s an all-purpose policy Mr. Bowen 
sid it had the following broad applica- 
tions 

It should interest the very young man. 
Such a man is interested only in income. 


But he can spend the same money for a 
Retirement Income as for a Retirement 
Annuity and, in some cases, get more 
and he may get married and 


inconie ; 
be clad to know he has a protection 
policy. i a 

It should interest the man who is now 
in the market for Retirement Annuity. 
“Let me add protection to it for you.” 


If a father has a little child for whom 
he wishes to provide an educational pol- 
icy, the Retirement Income is ideal. If 
he takes a policy on his own life it will 
build up cash values and dividend accu- 
mulations faster than an Endowment 
policy; and it excels a Retirement An- 
nuity because it does have death pro- 
tection. 

It is excellent for building up a sink- 
ing fund with assured payment in the 
event of early death. 

Prospects with ratings may find this 
type of contract very advantageous be- 
cause the ratings can be absorbed in 
the profits. 

Or a man who is now Age 50 wants to 
pay up his policies at Age 65 and is will- 
ing to spend his annual dividends. If 
these dividends are insufficient to buy 
enough Ordinary life to pay up his poli- 
cies at Age 65 it is very possible that 
they will buy enough Retirement Income 
to accomplish the purpose. Or if not to 
pay them up, at least to make them 
self-sustaining at 65; that is to say, if he 
has $100,000 of insurance and he can 
buy with his dividends enough Retire- 
ment Income to pay up $80,000 thereof; 
then the paid-up dividends on the $80,- 
(00 will carry the net premiums on the 
$20,000 which could not be paid up; and 
the books will be balanced. 

Then there is the man of 45 or 50 
whose insurance picture has changed. His 
children are grown up and are through 
college. To him I say, “There comes a 
time when life insurance owes a man 
less for death protection and more for 
living values—income. Today you are 
primarily interested in income and only 
incidentally interested in death protec- 
tion. From now on, you should purchase 
il€ insurance so that you will have the 
iowest possible net cost for Term insur- 
ance, say to Age 65, and then invest the 
balance of your funds so that you will 
build up for yourself the highest pos- 
sible income, That combination is our 
\etirement Income policy.” 

Continuing, Mr. Bowen stated: “For 
the same outlay a man may get more 
income from a Retirement Income policy 
than irom a Retirement Annuity. You 
iave all seen comparisons of these two 
policies showing cost of protection in 
the Retirement Income. But these com- 
Patisons are all based on cash values and 
| main tain that an income policy should 
 sokl on a basis of income. On this 
asis investing equivalent premiums and 
vith the present dividend scale and rate 
it interest we find that at ages from 
» to 45 with a fifteen year swing the 
;come is greater under a Retirement 
‘come than it is under a Retirement 
Annui . At ages 30 to 40 with a twenty 
mee ing the Retirement Income still 
athe speaker then exhibited figures to 
mete and showed a “calculator” he 
_°S In selling Retirement Income which 
— at once the amount of deposit re- 
red for the income prospect needs. 


BALTIMORE INCORPORATION 

Reinsurance Underwriters, Inc. 10 
East Pleasant Street, Baltimore, has been 
incorporated to engage in the insurance 
business by Charles J. Hessian, Milton 
R. Smith and Stephen I. Kwasnick, all 
of Towson, Md. The company has au- 
thorized capital stock of 500 shares with 
par value of $100. each, 


GUARDIAN LIFE LEADERS 
Leaders in the Guardian Life for 1937 
were W. C. Ross, Milwaukee; S. F. 
Green, Warshauer agency, Brooklyn; J. 
J. Jerome, Sr., Eisendrath agency, New 


York City; J. C. Gregsamer, Chicago, 
and Jack Leventhal, Doremus-Haviland, 
New York. 


TRUST COUNCIL FOR ST. LOUIS 
Initial steps were taken January 21 
toward formation of a life insurance 
trust council for the St. Louis district, 
when a joint meeting was addressed by 
Paul H. Conway, Albany, N. Y., chair- 
man National Association of Life Un- 
derwriters committee on cooperation 
with trust companies. 











agent. 








field man. 








e All life insurance advertising, into whatever 
designation it may fall — institutional, historical, 
informative, selling—builds prestige for the writing 


¢ The 1938 campaign of the John Hancock adds a 
plus to its prestige building power by becoming a 
step in an organized sales presentation — an actual 
tool in the writing agent’s kit. 


¢ For each 1938 advertisement, which concentrates | 
its appeal on a single life insurance need, a com- 
plete selling kit has been devised . . . a follow- 
through which puts the agent strongly in the 
advertising picture. 
¢ In the agent’s kit will be the following sales helps: 
A BOOKLET thoroughly descriptive of the 
plan advertised. 
ATTRACTIVE LEAFLETS for distribution 
or mailing. 


A DEVICE which will help both agent and 
prospect to more definitely visualize the 
need and the life insurance answer. 


A SALES TALK thoroughly field-tested. 


¢ To its function of prestige building, this advertising 
adds the plus value of helping to streamline the 
sale. It builds prestige-plus for the John Hancock 


yes 
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Advertisement 





Dexter Fellows, press agent de 
ballyhooed the “Big 
from coast to coast each sum- 
knew the value of goodwill. 
Christmas he mailed 1,000 
cards to his 
town and hamlet 


luxe, who 
Top” 
mer, 
Each 
greeting newspaper 
friends in city, 
across the map. They were his 


“centers of influence.” 
Alert life insurance salesmen 


spend postage on their centers of 
influence, too. 


BL 


Bankerslife of Des Moines is no 
cold-blooded business 
Mrs. Harriett R............ 
Washington. Rather, 
much a “human” institution. Wit- 
ness Mrs. R............ ’s 
letter to the Company: 


concern to 
of Seattle, 
it’s very 


pre-Christmas 


“Your monthly checks are con- 
stant reminders of how much I 
miss my blessed brother and your 
prompt courtesy as the agent of 
my brother's thoughtfulness and 
generosity brings you within the 
circle of those to whom I wish to 
send the season’s greetings.” 


—sBLC— 


President's Premier Club of the 
Bankerslife held its tenth annivers- 
ary meeting in Waldorf-Astoria’s 
Jade Room early in January. Presi- 
dent Gerard S. Nollen greeted 21 
members who attended the group's 
original session at Méississippi's 
Edgewater Gulf Hotel in January, 
1928. Total attendance, 1938 
meeting, more than 180. 


——BL -—— 


Clever coiner of pointed para- 
graphs is Bankerslife Agency 
Manager P. B. Wallace of Cin- 
cinnati, Ohio. Bulletins to his 
salesmen pack a punch through 
“P.B’s” ability to say a mouthful 
in a few words. A typical Wal- 
lace wallop: “Any life insurance 
agent who is content to ride in 
the rumble seat while fear does 
the steering is doomed to failure, 
and that’s a fact with long 
whiskers.” 








BLC 


BANKERS LIFE 


DES MOINES 
Established 1879 


COMPANY 
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Union Central Makes 


Home Office Changes 


J. G. QUICK IS VICE-PRESIDENT 





Carl DeBuck Is Now Comptroller; R. G. 


Johnson Advanced; K 
Agency Assistant 


. Hamer 








John G. Quick, formerly comptroller 
of the Union Central Life, was promoted 
to vice-president of the company at the 
annua! meeting last Friday. Carl De- 
3uck, formerly assistant comptroller, 
was promoted to comptroller. Robert 


G. Johnson was elected assistant comp- 


troller. Kenneth D, Hamer was elected 
assistant superintendent of agencies. 
Other officers were re-elected. Presi- 
dent W. Howard Cox reported marked 


progress in phase of the com- 
pany’s operations during 1937. 

Mr. Quick, 39, has been with the Union 
Central since April 1, 1936, when he en- 
tered the company as assistant comp- 
troller. Formerly associated with Stagg, 
Mather & Hough, New York insurance 
accountants, he had had ten years’ prac- 
tice as a public accountant in the insur- 
ance field before joining the Union Cen- 
tral. For a number of years he was a 
member of the faculty of Pace Institute, 


every 


New York, teaching professional ac- 
countancy. 

Also receiving his insurance account- 
ing experience during fourteen years 
with Stagg, Mather and Hough, Mr. De- 
3uck went with the Union Central in 


March 1, 1937. 

Mr. Hamer, a native of Kansas and 
a graduate of State Teachers College 
there, entered insurance on a part time 
basis in 1927, continuing to teach until 
1935. In that year he entered the Union 
Central’s Kansas City agency, was soon 
made assistant manager and in Novem- 
ber, 1936, was transferred to the home 
office as district supervisor. 


Succeeds Father as General 


Agent, Northwestern Mutual 








































JOHN GRAY REINHARDT 


After a service of 48 years with the 
Northwestern Mutual in the far north- 
west, J. A. Reinhardt is retiring Febru- 
ary 28 as general agent for western 
Washington and northern Idaho, with 
headquarters at Spokane, Wash., to be 
succeeded by his son, John Gray Rein- 
hardt, who has been a special agent in 
his father’s general agency since Octo- 
ber 15, 1920. Young Mr. Reinhardt is 
39, a native of Spokane and a graduate 
of Williams College, Mass. 





FRASER AGENCY BUSINESS 


The J. M. Fraser agency, Connecticut 
Mutual Life, New York City, reports a 
paid-for business for January of $1,- 
380,696, 
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Guardian Life Assets 


At New Record Figure 


INSURANCE IN FORCE GAINS 


Premium and Total Income in 1937 
Largest in Company Experien 
Surplus Increased 





The seventy-eighth annual statement 
of the Guardian Life of America shows 
substantial gains by the company during 
1937. Assets increased $9,033,230 in 1937 


to a new record total of $124,770,5% 
Last year’s increase in assets was the 
largest experienced by the company in 
any year and was 37% greater than the 
gain in 1936. 

New paid-for business increased t 
$50,638,236 last year, and coupled \ vith 2 a 
decrease of 16% in terminations of exist 
ing insurance resulted in a net gain of 
$16,625,997 for the year in insurance in 
force. Total insurance now in force is 
$481,557,511. 

Both premium income and total in- 
come in 1937 reached new high figures 
for the company. Premium income 
amounted to $17,074,344, a gain of 4% 
over 1936. Interest, rents, and other in- 
come aggregated 11% more than in 19%, 
with the result that the company’s total 
income during 1937, amounting to $26, 
817,465, was 7% greater than that for 
the preceding year. 

The rate of mortality experienced was 
but 47.38% of the expected, compared 
with 55.95% the preceding year. The 
company’s disability and double indem 
nity experience was also more favorable 
than during 1936 and the gain from total 
underwriting results showed an improve- 
ment of 20% over 1936 

Payments to policyholders and thei: 
beneficiaries totaled $11,737,646 in 1937 
After setting aside $2,215,000 for 193 
dividends to policyholders, surplus 
funds were increased from $5,967,293 to 


$6,183,298. 
Dr. Arthur B. Bisbee Dead 


Dr. Arthur B. Bisbee, director of the 
National Life of Vermont since 1916 
and formerly for 46, years medical di- 
rector of the company, died at his home 
in Montpelier on January 31 as the te- 
sult of a cerebral hemorrhage which he 
suffered on Sunday afternoon. Two 
years ago Dr. Bisbee suffered a similar 
attack, so serious that his life was 
despaired’ of for a time, but he allied 
and had lived during the past two years 
quietly at his home surrounded by his 
beloved books and flowers and visited by 
his most intimate friends. 

Had Dr, Bisbee lived until March 2, 
he would have been 80 years old. He 
was born in Waitsfield, near Montpelier, 
in 1858, one of a family of seven chil- 
dren which is still largely represented 
in that farming community. 

He studied medicine at the University 
of Vermont, at Dartmouth College, and 
at the College of Physicians of ‘Colum: 
bia University in New York City. He 
was a member of the American Medical 
Association, a member and past presi 
dent of the Vermont Medical Society, 
and a member of the Life Insurance 
Medical Directors Association. 








RICHMOND CHAPTER CHARTERED 


Application of the Richmond, Va. chap- 
ter of the Chartered Life Underwriters 
for a charter has been approved by tht 
national chapter. This makes the thirty 
eighth chapter to be affiliated with t 
national organization. 


Metropolitan Life 


(Continued from Page 1) 


averaged $4,353 every minute 
business day. 

Bonuses and dividends paid to policy: 
holders to date plus declarations 10 
1938 total $1,317,518,016 divided as_ fol 
lows: Ordinary (including Group) j 
071,417, Industrial $624,961,882, Accident 
and Health $26,484,717. 
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E. L. Mallon and J. H. 
‘enman Are Promoted 


witH MASSACHUSETTS MUTUAL 





Forwer Becomes Assistant Director 
Of Agencies; Has Had Broad 
Insurance Training 





7 Massachusetts Mutual Life has 
promoted E. Lloyd Mallon, formerly 
agency assistant, to the position of as- 
sistant director of agencies and has ad- 
vanced James H. Denman to agency 
assistant. 

. Mr. Mallon has been with the com- 


pany since April, 1937, when he was 
called to the home office position from 
a general agency in Milwaukee. A na- 


tive of Cleveland, he attended Denison 
iversity in Granville, Ohio, and en- 
tered life insurance in 1923. After sev- 
years in personal production he be- 
caine life insurance officer of the Na- 
tional City Bank in Cleveland. He 
studied at John Marshall Law School, 
was eraduated in 1930 and admitted to 
the Ohio Bar. In 1933 he returned to 
the field and was successively agent, 
supervisor and general agent. 

Mr. Denman, a graduate of Wesleyan 
University and a member of Phi Beta 
Kappa, was research instructor in eco- 
nomics at the University of Vermont 
and in 1927 went with the Massachusetts 
Mutual as a clerk in the calculation di- 
vision from which duty he was trans- 
ferred to the agency department. He is 
an authority on agency cost accounting 
and kindred subjects. 





Midland Mutual Reports 
Gains in All Departments 


The thirty-second annual report of the 
Midland Mutual Life shows substantial 
gains in insurance, assets and surplus 
for 1937. Life insurance in force was 
$111,621,628, gain $5,093,334. Admitted as- 
sets $27,407,728, up $1,909,299. Policy- 
holders’ surplus $2,300,098, increase $140,- 
191. In the past eight years admitted 
assets increased 50% and policyholders’ 
surplus 75%. Policyholders were paid 
$21,235,812 in this same period, or three 
million more than the company’s total 
wssets January 1, 1930. 

Terminations last year were the low- 
est in the company’s history, being only 
445%. The company increased its hold- 
ings of municipal and government bonds 
by $2,316,572, bringing the bond total to 
$9,883,007. Net rate of interest earned on 
all assets was 3.99%, the same rate 
earned in the previous year. On January 
| the reserve basis was changed from 
34% to 3% on all new issues. In each 
of the past thirty-two years the company 
has increased assets and surplus. 





Minnesota Mutual Report 


_The Minnesota Mutual Life in its 
lity-eighth financial statement reports 
total assets of $40,926,189. Surplus is 
$2,251.567 and reserves on policies $34,- 
064,279. Company investments include 
§2,195 46 in U. S. Government bonds; 
$8,791,045 in State, Canadian and Munici- 
pal bonds; $4,287,748 in railroads, and 
7,830,974 in public utilities. Cash in 
oiice and banks is 3.5% of total assets 
$1,452,797 as of December 31, 1937. 





INSURANCE PROPERTY FAVORED 


Discussion on Tax Angles in H. L. Wof- 
ford Estate Clinic Brings Out 
Valuable Exemptions 
At the second session of the estate 
clinic being conducted by the Harris L. 
Wofford agency, Prudential, New York 
was determined that insurance 
y seemed the most logical and 
favorable to be used in the estate of the 





Prope 


~e . prospect, Thomas Lincoln Van 
sur’ 4 

The tax angles in the case were dis- 
0. at the meeting in the Drug and 
her cal Club by John D. Smyers, editor, 
ng ce Tax Service, Prentice-Hall, 
den? nd C. Lamont Post, past presi- 


ew York Chapter C.L.U. 


Manufacturers Life 
Increases Its Business 


LITHGOW MAKES GOOD REPORT 





Canadian Company Will Celebrate Thir- 
ty-fifth Anniversary of United 
States Entry This Year 





J. H. Lithgow, general manager Manu- 
facturers Life, who reported an increase 
in business in force of $24,000,000, is one 
of the best known and youngest life in- 
surance chief executives in Canada. His 
rapid advancement to his present posi- 
tion as general manager of a world-wide 
life insurance organization has few paral- 
lels in the business. He started as a 


J. H. LITHGOW 


clerk in the actuarial department of the 
company immediately upon his gradua- 
tion from Trinity College School in 1908 
and in 1919 on his return from war ser- 
vice overseas he was appointed assistant 
actuary. From that post he was pro- 
moted in 1924 to actuary and in 1931, 
when only 40 years old, he became gen- 
eral manager. The fact that he assumed 
this responsibility just as the depression 
was approaching its lowest levels makes 
his success more noteworthy. 

Among actuaries and fellow execu- 
tives Mr. Lithgow has won many honors. 
He is a past president of the Canadian 
Life Officers Association and a past 
president of the Insurance Institute of 
Toronto. In 1934 he presided over a 
session of the International Congress of 
Actuaries in Rome, Italy. 

The report which Mr. Lithgow has 
just presented covering his company’s 
golden jubilee year operations shows that 
the Manufacturers Life has taken an- 
other substantial step forward. The 
business in force now totals $556,000,000 
and the assets are more than $154,000,000. 
New business during the year was over 
$60,000,000. Excluding deferred annui- 
ties, the increase in Ordinary new busi- 
ness over the preceding year was 10%. 

This international company now has 
more than $104,000,000 in force in the 
United States, an increase of over 10% 
for the year. The Manufacturers will 
celebrate this year the thirty-fifth anni- 
versary of its entry into the United 
States, its first office in this country 


having been opened in Detroit in 1903. 





PACIFIC MUTUAL FIGURES 
Pacific Mutual Life new business paid- 
for last year amounted to $30,662,896 in- 


cluding $1,814,340 reinstatements and in- 


creases in policies, according to the re- 
port of President A. N. Kemp. Insur- 


ance in force at the end of the year 
amounted to $606,336,232. 





DEPENDABLE PERFORMANCE 





1936 PRINCIPAL RESULTS 1937 


$ 37,717,376 Premium Income _.. $ 40,239,763 
55,626,964 Total Income - 58,618,880 
291,429,494 Assets Seatac ee ete 312,233,793 
10,858,887 Surplus _... 11,100,968 
939,962,209 Insurance in Force. 979,141,068 
88,688,152 New Insurance paid for 95,659,018 


(As of December 31, 1937) 


ASSETS 
$ 6,402,603.65 


United States Government Obligations (Book Value) 36,090, 102.00 
Other Bonds (Book Value*).._. . 103,528,863.00 
Stocks (Market Value)... 12,395,736.00 
Mortgage Loans ilaceieres 86,781 600.04 
Policy Loans and Premium Notes... 38,913,081.00 
Home Office Property... 2,000,000.00 
gE ae ees ' 16,168,490.52 
Interest Due $449,274.92 and Accrued $3,342,159.18 3,79 1,434.10 
Premium Instalments not yet due and Premiums in 

course of collection (net}—covered by Policy Reserves 6,143,047.51 
Miscellaneous Assets—Net .............. 18,835.13 





Tee eee o $312,233,792.95 


* Adjusted to Market Value in case of Bonds not subject to amortization. 


(As of December 31, 1937) 
LIABILITIES 





Policy Reserves ................... $256,264,541.00 
Policyholders' Funds 
Proceeds left with the Company 
under Optional Settlements............. $22,440,412.22 
Accumulated Dividends ...................... 10,299,998.30 
Other Dividends Due Policyholders.... 287,720.51 
Advance Premium Fund ...................... 3,892,619.48 
36,920,750.51 
Reserve For 1938 Dividends... Z 5, 100,000.00 
Reserve For Taxes Payable in 1938.00.00. 1,131,000.00 
Miscellaneous Liabilities io acts alee 1,041 ,803.10 
Reserve For Overdue Interest... 159,730.72 
Market Fluctuation and Investment Contingency Reserve 515,000.00 


SN Rita csncesisneedecenatinsecnssatioisnn Sotto ciatatalenrddiaogatiation 11,100,967.62 





eevee $312,233,792.95 
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Insurance Agent Has 
To Plan His Own Work 


IDEA IN A. R. JAQUA’S TALK 
Chicago Ass’n of Life Underwriters 
Honors Past Presidents At 
January Meeting 
Talking on “The Vacant Desk,” A. R. 
Jaqua, associate editor of Diamond Life 
Bulletins, told 400 members of the Chi- 
cago Association of Life Underwriters 
that success in life insurance business 
depends on ability of the individual 
agents to create work for themselves. 
“In very nearly every other line of 
work,” said Mr. Jaqua, “when a mai 
comes to his desk in the morning he 
finds that his boss has put thereon work 
to keep him occupied. The life insur- 
ance salesman plans his own work, and 
on his ability to plan it productively de- 

pends his success.” 

He suggested that agents develop a 
system of working in “nests” of friends, 
both of their own friends and acquaint- 
ances and friends of persons to whom 
they sell insurance. He told that age 
changes are important in the selling of 
insurance and declared that a high per- 
centage of all policies sold during the 
year are sold in the two months imme- 
diately before and after age changes 
ccur, 

Guests at the Meeting 


The association took occasion to pay 
honor to its past presidents. Seated at 
the speakers’ table were the following 
who have served as presidents: E. C. 
Platter, Dingle Agency, Massachusetts 
Mutual, 1919; Byron C. Howes, general 
agent, Berkshire Life, 1928; Harry T. 
Wright, Woody Agency, Equitable So- 
ciety, 1930; Roy L. Davis, assistant di- 
rector of insurance, State of Illinois, 
1933; C. F. Axelson, Northwestern Mu- 
tual Life, 1926; John R. Hastie, man- 
ager, Mutual Life of New York, 1932; 
Frederick Bruchholz, agency director, 
New York Life, 1936. 

Visitors from out of town included: 
James Clapp, Prudential, Des Moines, 
lowa; A. E. N. Gray, vice-president, 
Prudential, home office; Sayre Mac Leod, 
supervisor, Prudential, home office; Glen 
MacTaggart, Prudential, Denver, Colo.; 
H. J. Carretson, assistant manager of 
agencies, Fidelity Mutual, Philadelphia, 
and Henry Baker, superintendent of 
agencies, Great-West, Winnipeg, Canada. 





John Hancock Opens New 
Office in Brooklyn, N. Y. 


\ new district office has been estab- 
lished in Brooklyn by the John Han- 
cock. Nathan Cohen, formerly manager 
of Chicago 7 agency, has been appointed 
manager of the new office which will be 
known as Brooklyn 8 Mr, Cohen has 
been associated with the John Hancock 
since 1924. John M. Caffrey, formerly 
issistant manager at Dayton, Ohio, will 
succeed Mr. Cohen at Chicago 7. 

To succeed the late P. M. Woods as 
manager at Brooklyn 1, Jacob Horowitz 
has been transferred from Hackensack, 
N. J., where he has been manager since 
1930. Bernard J. O’Donnell, now dis- 
trict supervisor at Brooklyn 1, will suc- 
ceed Mr. Horowitz at Hacksensack. 
George A. Hild became district man- 
ager for the John Hancock at St. Louis 
1, January 17. Since 1928 he has been 
an assistant district manager at the De- 
troit 2 office. 


PROF. SWIFT AT HARRISBURG 

The Harrisburg Association of Life 
Underwriters offered a change from its 
usual program at the recent January 
meeting when it scheduled Prof. Charles 
L. Swift of the English department of 
Dickinson College as speaker. Prof. 
Swift related a number of his personal 
experiences during the college careers 
Sof such well known persons as John 
Charles Thomas. Jasper Deeter of the 
Hedgerow Theatre, Juan Trippe, presi- 
dent, Pan-American Airways, Franchot 
Tone, and S. B. Colgate, president, Col- 
gate-Peet Co. 
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Thirty-Second Annual Statement 
December 31, 1937 
THE MIDLAND MUTUAL LIFE 
INSURANCE COMPANY 
COLUMBUS, OHIO 
ADMITTED ASSETS 
Cash in Office and Banks $ 377,117.23 
U. S. Government Bonds—Direct and Fully 
Guaranteed Obligations ccc $ 6,848,998.86 
Bonds of Municipalities and Governmental A gencies......cccooo 3,034,007.66 9,883,006.52 
Land Trust Certificates 125,000.00 
Mortgage Loans 9,042,312.48 
Policy Loans 3,547,414.05 
Premium Notes, Secured by Policy Reserves 519,805.54 
Real Estate 2,653,382.56 
Real Estate Sold on Contract 547,888.35 
Due and Accrued Interest and Rents 226,007.77 
Net Deferred and Unreported Premiums 493,035.40 
$ 27,414,969.90 
Less Credit Balances: Agents’, $ 6,339.15 
Accounts Receivable 902.59 7,241.74 
TOTAL ADMITTED ASSETS $ 27,407,728.16 
LIABILITIES AND SURPLUS 
Policy Reserves $ 21,854,829.00 
Policyholders’ Funds Left with the Company. 2,356,554.23 
Death Claims Due and Unpaid None 
Death Claims—Proofs Incomplete 16,106.40 
Disability Claims—Proofs Incomplete 29,485.00 
Reserves for Disability Claims Incurred but Not Reported 15,000.00 
Unpaid Endowments None 
Policyholders’ Dividends Due 24,604.79 
For Future Apportionment and Payment of Policyholders’ Dividends rere... 567,077.82 
Reserve for Taxes 100,000.00 
Interest and Rents Paid in Advance 119,327.03 
All Other Liabilities 24,645.33 
Capital Stock $ 300,000.00 
Surplus and Contingency Funds 2,000,098.56 
Policyholders’ Surplus 2,300,098.56 
TOTAL LIABILITIES AND SURPLUS $ 27,407,728.16 
PROGRESS 
DECEM- NEW INSURANCE 
BER 31 ASSETS INSURANCE IN FORCE SURPLUS 
1936 $25,498,429 $10,702,697 $106,528,294 $2,159,908 
1937 $27,407,728 $11,472,119 $111,621,628 $2,300,099 
INCREASE INCREASE INCREASE INCREASE 
7.49% 7.19% 4.78% 6.49% 
_ ORDER TO PAY CLAIMS Frank H. Lewis, general agent, Mass- PLAN BALTIMORE MEETING 
Circuit Judge William S. Connor on  achusette Mutual, Newark, leaves this The Baltimore Association of Life Un- 


January 17 entered an order directing 
the payment of death claims against the 
lefunct 


Louis. 


grove at City Point on the Indian River. Hotel on May 6. 


week for Florida where he will be until derwriters will hold its twentieth annul 
Mississippi Valley Life of St. Apuil. Mr. Lewis owns a small orange sales congress at the Lord Baltimore 
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Football Star Now With 
Kakoyannis Agency 


ED WITTMER AN ASS’T MANAGER 





Won Nine Major Letters in Athletics 
it Princeton; Was With Baxter 
& Harstedt, Inc. 





id Wittmer has been appointed an 
assistant manager to Andrew Kakoyan- 
nis, manager, Stuyvesant Ordinary Agen- 
cy (Chrysler Building) of the Pruden- 


Underwood & Underwood 
EDWARD O. WITTMER 


tial. His work will be to recruit new 
agents. 

Ed Wittmer will be recalled as a 
Princeton football halfback, and the first 
Princetonian to win nine major letters 
for playing varsity football, basketball 
and baseball for three years. He is now 
a member of the executive committee of 
the Touchdown Club, and is also a 
member of the New York World’s Fair 
Committee of the Y. M. C. A. 

Mr, Wittmer got his training in the 
life insurance field under J. Elliott Hall 
and, for the past five years, has been 
associated with Baxter & Harstedt, Inc., 
116 John Street, as a broker. 


Pilot Life Had Best Year 
In Its Entire History 


The outstanding year in the history of 
the Pilot Life was achieved in 1937, 
President Emry C, Green informed the 
stockholders and directors at the an- 
nual meeting held at the home office in 
Greensboro, N. C., on January 25. His 
report showed the largest gain of in- 
surance in force, the largest increase in 
assets, and the largest volume of paid 
business in the company’s thirty-five 
years, 

Insurance in force reached a new all- 
time high last year, the amount in force 
now being $126,214,342—a gain of $10,- 
363,266, or 9%. Assets were increased 
by $1,603,274 or approximately 10%; total 
assets now amount to $18,050,680. Sales 
in 1937 were $36,862,136, a new high, and 
14% in excess of sales in 1936. 








FRED G. JOHNS DEAD 

Fred G. Johns, superintendent of 
agents, central department of the Ameri- 
can United Life, died recently in In- 
dianopolis, age 61. He was vice-presi- 
dent of the Intermediate Life of Evans- 
ville, Ind., for ten years and went to In- 
dianapolis in 1919. The American 
ve ew was the American Cen- 
ra i ife 


COSMOPOLITAN REINSURED 
_th Lincoln Liberty Life, Lincoln, 
Neb. has been awarded the contract for 
reinsurance of the Cosmopolitan Old 
Line Life by the District Court under 
@ general contract the details of which 
are to be arranged. 





Bankers Life Co. Gained 
$12,500,000 In Assets 

INVESTMENT CHANGES SHOWN 

President Gerard S. Nollen Tells In 


Report of Fields in Which Com- 
pany Placed New Funds 





In his annual report on the business 
of the Bankers Life Co. of Des Moines 
President Gerard S. Nollen showed that 
the company had made excellent in- 
creases in its new business and all im- 
portant items of its financial statement. 

Assets for the year reached a total 
of more than $216,000,000, a gain of 
more than $12,500,000; paid-for insurance 
for the year totaled more than $66,000,- 
000, a gain of over $3,000,000; and in- 
surance in force reached a total of over 
$746,000,000, a gain of more than 
$15,000,000. _ J 

Another index of good times and lack 
of financial stringency was the relative 
decrease in policy loans during the year. 
A slight absolute increase was not in 
proportion to the growth of the com- 
pany in assets and insurance in force. 

Growing assets of the company 
brought increased investments in various 
fields. The total of assets in United 


States government securities and cash 
increased by approximately $5,000,000 to 
a total of over $43,000,000. There was 
an increase of approximately $3,000,000 
to more than $48,000,000 in state, mu- 
nicipal and other governmental bonds. 
Public utility bonds increased by $5,- 
000,000 to a total of $17,000,000. First 
mortgage loans on farm and city prop- 
erty remained practically stationary at 
about $43,000,000, but there was a de- 
crease of more than $2,000,000 in farm 
and city real estate. Surplus funds of 
the company increased by more than 

,000 to a total of more than 
$12,000,000. 


Since the close of 1929, surplus funds 
of the company have more than doubled, 
and the assets of the company have in- 
creased from $134,000,000 to the present 
total of more than $216,000,000 for a gain 
of $82,000,000 

Favorable mortality experience result- 
ed in a decrease in payments to benefi- 
ciaries from_ $8,388,000 in 19% to $8- 
093,000 in 1937. There were substantial 
gains, however, in dividends and other 
payments to policyholders so that the 
total paid policyholders and beneficiaries 
during the year amounted to more than 


$19,500,000. 





William J. Winn has been appointed 
general agent for the Lincoln National 
Life in Memphis. 





Since 1848 
UNION MUTUAL LIFE 


INSURANCE COMPANY 
PORTLAND, MAINE 

















One of a series—Giv- 
ing facts about the 
Fidelity. 











resulting. 


SIMPLE ARITHMETIC 


Year after year, for over twenty-two years, users of the 


Fidelity Lead service have averaged from two to three 
dollars in first year premiums for each eight cents they have 
invested in this direct mail plan operated by the company. 
About half a million people during this period have re- 
sponded to the appeal by sending in a request for informa- 
tion, or 16.7% of all those circularized. 


It becomes a matter of simple arithmetic for agents to 


decide how extensively they wish to use the service. They 
soon learn the percentage of replies they may expect from 
the quality of prospects they circularize and the ratio of sales 
It is then easy to determine the extent and fre- 
quency of the mailings they should make to secure the 
results they wish. 


In twenty-two years Fidelity has gained a wealth of 


information on the technique of successful use of its direct 
mail service—all of which is available to its agents. 


In compiling the figures showing the results secured by 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


use of the service, Fidelity includes only the direct returns 
from the prospects circularized. The collateral returns from 
the contacts made are immeasurable. 


The Fidelity Mutual Life Insurance Company 
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BORN JUST IN TIME ciation they will take pride in thei: 
When Princess Juliana, heir to the agency being a member.” 


throne of the House of Orange, 


31 not 


gave 
birth to a January 
only were the people of Netherlands 
made happy, but a sigh of rclicf went 
up in offices. From 


ance the event 


an insur- 
keyed 
Reason was that 


insurance 
standpoint was 
with excitement. 
if the birth had taken place the first 

n February it would have resulted 
in a substantial insurance loss. 

Royal ty has little privacy. For some 
weeks before a child is born the news 
becomes common property. In Holland 

large variety of gadgets, jewelry and 
other articles had been manufactured 
with the January date stamped on them. 
Insurance was taken out as protection 
against a birth delayed into February. 
As the end of the month rolled along 
there was consternation. January 31 ar- 
rived. So did the baby. Now everybody 
is happy 


high 








INCREASING IMPORTANCE OF 


WOMEN IN FIRE-CASUALTY 
AGENCY FIELD 
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Women have long play ed an active role 
in the solicitation of life insurance and 
many have reached high positions in that 
field of selling. They attend company 
and association conventions and are ac- 
participants in discussions. In the 
casualty fields, however, women 
producers and office managers have not 
well known, generally 
speaking. They have not attempted to 
have a voice in the broad conduct of their 
own business, leaving that to the men 
and the latter’s organizations. It has 
been difficult to get women agents to 
attend local, state or national associa- 
tion conventions because they have felt 
out of place and unimportant in the 
presence of an overwhelming majority 
of men at such meetings. Now they are 
being encouraged to come to these gath- 
find out what is being done in 
other places and share in the interchange 
of ideas. By broadening their knowledge 
of insurance and its problems they in- 
crease their own efficiency and the value 
of the agencies which they conduct or 
with which they are associated. 
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BRITISH COURT DECIDES INTER- 
ESTING MARINE POINT 


A marine insurance point of interest 
was recently decided in a case heard in 
the British High Court. The case was 
Nomikos vs. A policy had 
been issued on freight, under the Insti- 


Robertson. 





tute Time Clauses, to pay the sum in- 
sured in the event of a total or con- 
structive total loss of the — The 
essel was insured for a uc of £28,000. 
She was badly damag 1 ow explosion 
and repairs were estimated to cost £38,- 
000. Her und value had risen at the 
time to £45,000, so the owners decided 
to repair and not to abandon the vessel 
a constructive total loss. 
The court held in the circumstances 
t there could be no constructive total 
and consequently no claim under 
freight policy, even though the cost 
f rey ng the vessel exceeded the sum 
nsured on the hull The vessel was 
nder ured owing to the rise in ton- 
nage values, so that the sum insured wa 
below its real value 


A. M. Richardson, | 
f the Phoenix, ha: 
for the 


ondon underwriter 
been made chai 
ensuing year by the Insti 
London 1 Inde rwriters. G. A. T. 
Darby, manager of the Marine, has been 
naninously elected deputy chairman. 
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Seated, L. to R.: 


Standing, L to R.: 





Johnston & Tunic 
Miss Doris Maynard, Mrs. F. O. Graf, Baroness Mary de 
Schaeck, Mrs. Armand de Rosset, Mrs. R. E. Mead. 


H. H. Sutton, assistant registrar, Travelers; T. O. August, 


registrar, Travelers; Baron de Schaeck; Francis O. Graf, manager; Joseph R. Lacy, 
assistant secretary, Travelers; Ralph K. Wilson, cashier, Travelers; Ralph L. Smith, 
assistant superintendent of agencies; Harry L. Fulton, assistant cashier. 


Francis O. Graf, 
Broadway, 


agency the first application for accident insurance which the agency wrote. 


manager of the City Hall branch office 
which agency was opened last November, has now on display in the 


of the 


Travelers, 225 


Tt was 


unveiled with ceremonies last week in the presence of an interesting assemblage, a 


group picture of those present appearing above. 


The application was written by 


3aron Paul de Schaeck of the agency, and the unveiling was by Baroness de Schaeck. 
Among those who briefly talked were Joseph R. Lacy, assistant secretary, the 


and Ralph L. 


Travelers, 


Smith, assistant superintendent of agencies. Mr. 


Lacy 


called attention to the death the day before of a New Yorker in a taxicab accident. 


The deceased carried $45,000, double indemnity, 
example of the hazards and uncertainty of life in a great city,’ 


making a $90,000 | loss. “This is an 


” he said, “and a 


splendid argument of necessity of taking out accident insurance.’ 


Mr. Graf was formerly in Yonkers and Boston for the Travelers. He is a 
eraduate of Clark University and of Iona Preparatory School, New Rochelle, N. Y. 


* 


W. Ross McCain, president of the 
Aetna (Fire) Insurance Co., was elected 
president of the Hartford Community 
Chest on Friday, succeeding George C. 
Long, Jr.. president of the Phoenix In- 
surance Co. The Hartford Community 
Chest has been one of the most ably con- 
ducted in the United States. Insurance 
men have always been prominent in it. 
Mr. McCain was born in Arkansas, his 
father, an unusually learned man, prac- 
ticing law at the time was a lawyer in 
Little Rock. For two years W. Ross 
McCain attended Washington and Lee 
University and then went to the Uni- 
versity of Arkansas. He got both M.A 
and A.B. degrees. In Germany he studied 
for six months at the University of Bonn. 
living at the home of one of the old 
professors. From Germany he went to 
Paris where he studied at the Sorbonne 
for a semester. Returning to Arkansas 
he had various experiences in business 
and purchasing timber. He became a 
special agent in fire insurance for a small 
company, traveling in Texas. Then for 
about two vears he was a special in the 
South for the Phoenix. He joined the 
Aetna, becoming state agent in Arkansas. 
In 1919 he was called to the home office 
and his promotion to secretarv, vice- 
president and president followed in the 
ensuing years 

* * * 


Claris Adams, president of the Ohio 
State Life and a graduate of Butler 
University in 1910, will be guest speaker 
at the annual Butler Founders’ Day din- 
ner in Indianapolis, February 7. 

+ * + 


Douglas G. Higgins of Ross, Douglas, 
Higgins, Ltd., a Toronto insurance cor- 
poration, is president of the League of 
Nations Society, Toronto. 


* 


- 


W. J. Lamgler, vice-president of the 
Rossia, discussed before the casualty 
branch of the Insurance Institute of 
Hartford Wednesday a paper which he 
has written for the institute on “Re- 
insurance.” Mr. Langler took up the 
various methods of distributing “shock 
losses” used by casualty insurance car- 
riers. The meeting was held in _ the 
Travelers’ Grove Street building. John 
W. Hughes, Aetna Casualty & Surety, 
presided. 

* * * 

Arthur F. Hall, president, Lincoln Na- 
tional Life, has presented the American 
Legion Post No. 47 at Fort Wayne with 
a bust of Abraham Lincoln, which is a 
duplicate of the one in national head- 
quarters of the Legion. 

x * 

Michael A. Stavitsky, Newark, N. J, 
insurance agent, has been elected chair- 
man of the welfare council of the Wel- 
fare Federation of Newark. He is the 
first elected head of this organization 
which was initiated about a year ago. 

* * * 

E. Asbury Davis, president, United 
States F. & G., has been elected a direc- 
tor of the Baltimore Association of Com- 
merce to serve three years. Wilmer C. 
Carter, of the Mason & Carter Agency. 
Baltimore, has also been elected a irec- 
tor, representing the Old Town Mer- 
chants & Manufacturers Association, ©! 
which he is president. 

* * * 


Archibald Kemp, vice-president o! the 
Firemen’s of Newark, has been reclecte 
a director of the Goodwill Home and 
Rescue Mission of Newark. 

* * * 


S. H. Moxham, A.C.1.1., has be au 
pointed an assistant manager of the 
Pearl. 
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Early Days of Cuthbert E. Heath 


The new book by Ralph Straus, 
“Lloyd’s: The Gentlemen at the Coffce- 
House,” contains some interesting ob- 
servations on the early days of Cuthbert 
E. Heath, the great non-marine pioneer 
of London, and the development of his 
career. Several paragraphs follow: 


“As an Admiral’s son Mr. Cuthbert 
Eden Heath, who may well be called the 
Father of modern Lloyd’s and, happily, is 
still living, hoped to enter the Navy. He 
failed to pass the medical test and ‘went 
into the city.’ There followed a year or 
two in a broker’s office, after which, at 
the beginning of the ’eighties, he became 
an underwriting member of Lloyd’s. For 
two years he employed an agent and 
met with no particular success, but in 
1883 he began to underwrite for himself 
and two others—a little group or syndi- 
cate which almost immediately was mak- 
ing insurance history. 

“It happened that Admiral Heath was 
a director in the first purely mutual fire 
company to be established in England— 
its history went back to the last years 
of the seventeenth century—and that 
company at this time wished to reinsure 
its fire business. This was impossible 
with any of the fire companies which in 
1858 had banded themselves together into 
a tariff association, but was there any 
reason why the Admiral’s son at Lloyd’s 
should not effect the business? There 
had been a fire and other non-marine 
policies taken out at Lloyd’s—one remem- 
bers the Wager policies—and although 
on several occasions the Committee had 
appealed to members to eschew all such 
things, there was nothing in the funda- 
mental rules which forbade the practice. 

“Young Heath seized his opportunity, 
accepted the business thus offered him, 
and within a year or two had made a 
success of it. Soon enough, too, he was 
enlarging the scope of his operations. 
Daringly he underwrote policies which 
covered a loss of profit from fire, an 
innovation which produced something 
like consternation in the Tariff compan- 
ies. The acceptance of such a risk, they 
said. would ruin fire insurance. 

“But Mr. Heath was looking ahead. 
If the fire companies disliked the new 
risk which he was prepared to accept, 
so much the worse for them. This, how- 
ever, was but a beginning, and in a little 
while another bombshell was dropped at 
Lloyd’s, * * * And it was in these cir- 
cumstances that Mr. Heath, looking 
about him for new risks, produced the 
first burglary policy. 

“Once again the 


companies were 


shocked, but in due course most of them 
Were reluctantly forced to copy this dar- 
ing innovator, and it is interesting to find 
that one of the most important compan- 
‘les had so great a dislike for the risk 
that Mr. Heath ‘for some years had the 
Dlcasure of re-insuring the whole amount 





accepted by that company. Nor was 
this all. In 1880 the first Employers’ 
Liability Act had been passed, and al- 
ready there was an accident insurance 
market. Here, too, Mr. Heath played a 
pioneer’s part. True, it was not until 
Mr. Chamberlain’s Workmen’s Compen- 
sation Act was passed in 1897 that this 
market at Lloyd’s became one of any 
considerable importance, but even by 
1892 the volume of non-marine insurance 
business in the Room had increased to 
such an extent that the Committee, who 
so far were regarding the innovations 
with little enthusiasm, felt called on to 
utter what in effect was a public warn- 
ing. 

“In view, they announced, of the in- 
creasing number of policies effected at 
Lloyd’s which covered risks not connect- 
ed with marine insurance, they thought 
it right to call attention to the fact that 
the deposits and guarantees lodged with 
them by underwriting members as se- 
curity for their individual liabilities con- 
tracted at Lloyd’s were applicable only 
to the settlement of claims arising on 
marine and transit policies. It was a 
statement which, to those who were un- 
aware of the caution with which Mr. 
Heath and those following his lead were 
moving, might well have seemed to be 
sounding the death knell of non-marine 
activities at Lloyd’s. The possibilities, 
however, which now suggested them- 
selves were sO many and so varied that 
not only were non-marine underwriters 
attracted, but a new type of business 
man was offering himself for member- 
ship. Moreover, because neither the 
marine underwriters nor the newcomers 
could pretend to any special knowledge 
of the new markets, there also came that 
change in method which I have already 
mentioned. Now, indeed, the ‘Under- 
writing Agent’ emerged as a distinctive 
figure at Lloyd’s, and with him came the 
‘Name.’ 

“What, it may be asked, was their 
precise position in the scheme of things? 

“Today the ‘Name’ remains what he 
always was, but, as we shall see, no one 
definition will adequately cover the un- 
derwriting agent. At this time of transi- 
tion, however, he was merely a member 
of Lloyd’s, underwriting, like Mr. Heath, 
for others besides himself. It is not very 
dificult to understand his rapid rise to 
importance. A, let us suppose, is known 
to be a good underwriter. He has spe- 
cialized knowledge, and he is believed 
to be making enviably large profits. 
B is a less successful underwriter, or he 
is reaching the age when retirement has 
its attractions. B comes to A with a 
suggestion, ‘Why,’ says he, ‘should you 
not write a line for me whenever you 
are writing one for yourself? It is just 
as easy to accept two lines as one, and 
I am ready to give you authority to 
accept risks on my behalf. In other 
words, why not be my agent and take 
your commission as such?’ A accepts, 


and there you have an_ underwriting 
agency in its simplest form. If, more- 
over, A’s underwriting continues to be 
successful, both men will have cause to 
congratulate themselves, A because he 
can now transact a greater volume of 
business than he could when he was 
writing alone, and B because he is now 
receiving profits which he could never 
have made for himself. And in these 
circumstances it is hardly surprising to 
find other underwriting members, ob- 
serving A’s success, asking him to write 
for them as well. In this way a little 
group or syndicate is formed. All the 
actual business, together with the re- 
sponsibility which it brings with it, re- 
mains in A’s expert hands; the others 
merely allow him the use of their money. 
He is their underwriting agent; they 
are his Names. 

“Such, more or less, was the position 
at the end of the nineteenth century. 
Syndicates were small, and it was rare 
to find one with more than six or seven 
‘Names. But at the beginning of the 
new reign there came a fresh develop- 
ment. * * * New syndicates increased 
greatly in size. It was nothing to find 
ten, twenty, even thirty Names in a 
group. Today there are several with 
more than a hundred.” 

“ o* *” + 


Dedicate Building to World Peace 


More than 5,000 people from the world 
of business, finance, the learned profes- 
sions, scientific and educational institu- 
tions joined with the International Busi- 
ness Machines Corp. on January 18 in 
the dedication of its new World Head- 
quarters Building at 590 Madison Ave- 
nue, New York. The dedication was to 
promote world peace through world 
trade. Thomas J. Watson is president 
of the corporation. Speeches were broad- 
cast by him, Nicholas Murray Butler, 
president of Columbia and of the Car- 
negie Endowment ffor International 
Peace, and by Mrs. August Belmont, 
president of the Metropolitan Opera 
Guild. From 10 o’clock in the morning 
until 10 o’clock at night there was a con- 
tinuous stream of visitors to the build- 
ing, including many of the city’s out- 
standing executives. 

The new headquarters is the largest 
office building in the world to be com- 
pletely equipped with facilities for re- 
ceiving radio programs from outside and 
from a central control station which also 
carries intra-building messages on Inter- 
national Radio and speech equipment. 

Among those at the luncheon were 
Frederick H. Ecker, chairman Metro- 
politan Life. and Charles D. Hilles, Em- 
plovers’ Liability. 

Nicholas Murray Butler said in part: 

“There can be no greater error than 
to suppose that business is to be con- 
ducted for gain alone at no matter what 
cost in principle, in moral ideals or in 
human service. Gain-seeking is not in 
itself to be derided or attacked unless it 
be gain-secking undertaken otherwise 
than in subordination to moral principles 
and to a spirit of service. Given those 
presuppositions, then gain-seeking is not 
only defensible but commendable, where- 
as without those presuppositions it 
would be indefensible and justly open to 
vigorous attack. 

“Tt is these principles and ideals which 
the twentieth century world must grasp 
and act upon if it is to be lifted out 
of its present maelstrom of lack of con- 
fidence, of depression, and of antagonism 
to the very point of military war. 

“The economic war which is every- 
where waging is only military war fought 
with other implements than tanks and 
guns and poison gas and battleships. It 
is quite as destructive as military war. 
and, if it is continued much longer, will 
certainly bring tumbling to the ground 
manv of those institutions and ideals in 
which we Americans so profoundly be- 
lieve. 

“Take down the barriers to interna- 
tional trade. Provide a stabilized and 
definite monetary standard to serve as 
the international unit of value and cur- 
rency measurement, and open men’s eyes 
to the fact that their economic interests, 


like their moral interests, are common, 
not antagonistic, and that only through 
multiplication of acts and policies of hu- 
man cooperation, human confidence and 
human action can the world be advanced 
Or even protected in its present stage 
of development.” 
* * & 


Bee Disease Insurance 


The Bee Disease Insurance, Ltd., of 
London is now in its second year and 
the first annual report has been pub- 
lished. 

The London Times says that the 
scheme has gained not only the adher- 
ence of twenty-nine county and district 
bee-keepers’ associations, but has the 
practical help of the Rothamsted Ex- 
perimental Station. The plan provides 
for a levy at the rate of 1d. a stock 
owned by members of the associations 
participating, for notification of suspect- 
ed cases and for compensation in the 
case of stocks treated or destroved, on 
the lines of the scheme which has proved 
so successful in Switzerland in combat- 
ing brood diseases. 

During the year, in order to further 
the scheme, a three-day course for ex- 
perienced beekeepers was held at Roth- 
amsted, and in the report tribute is paid 
to Dr. Tarr (who is in charge of the 
brood disease. research at the Experi- 
mental Station for his assistance in ex- 
amining samples of suspected disease. 

Practically all the participating asso- 
ciations had cause to make claim during 
the year, which indicates how wide- 
spread brood disease now is. The com- 
pensation paid out in the year (£111 16s 
Rd.) was disbursed in respect of 93 
stocks, the compensation averaging about 
24s. a colony. 

a o 
Britain’s National Health Insurance 
Plan 


At the recent Jubilee dinner of the 
Birmingham Insurance Institute, Sir 
Kingsley Wood, British Health Minis- 
ter, described himself as head of one 
of the largest insurance organizations in 
the world, with over 19,000,000 subscrib- 
ers and an annual income of £28,000.000 
($140.000,000). He referred to the Na- 
tional Health Insurance plan initiated by 
Lloyd George’s Act of 1911, since ex- 
tended by the present act of 1925 

This form of insurance, together with 
the kindred unemployment insurance. 
makes up the social insurance service 
of the United Kingdom of Great Brit- 
ain. The Ministry of Labor shows the 
number of persons in unemployment in- 
surance at the end of June last to be 
14,611,000, which excludes the substan- 
tial numbers of workers now insured un- 
der the agricultural scheme. 

It is stressed that national social in- 
surance in Britain has served the pur- 
pose of impressing upon the laboring 
the cooperative principle which lies at the 
root of all insurance. Certain branches 
of commercial insurance, particularly in- 
dustrial life, have greatly increased as a 
result. 

* * * 


Hobby Feature of WTIC 


“The Hobby House,” a WTIC feature 
in Hartford, at 6:45 pm. on Tuesday 
nights. reveals Clarence T. Hubbard as 
the “Hobby Director.” The absent- 
minded professor on the program is 
George Malcolm-Smith of the Travel- 
ers. The radio program is unique— 
guests visit the Hobby House, announced 
by a tinkling bell, opening doors and 
clever sound effects. One of the most 
amazing hobbies was Charles Davis of 
the Aetna bond department, who col- 
lects elephant hairs. He has a national 
reputation, knows over 150 elephants 
and is an officer in the Circus Fans of 
America. Benjamin Whorf of the Hart- 
ford Fire was unique in telling of his 
hobby of studying the American Indian 
languages which he told Mr. Hubbard 
were not “grunts” but possessing vo- 
cabularies exceeding the English lan- 
guage. Robert Payne of the Travelers 
as a hobbv collects old-fashioned music 
boxes. Other hobbyists constructed 
marionette shows, raised cats, built 
model yachts, conjured and kept bees. 
No one can say insurance people are 
dull. 
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Charles R. Street Dies 
In Chicago at Age 72 


GREAT AMERICAN VICE-PRES. 





For Many Years an Important Figure 
In Western Field; Once Head Of 
Fidelity-Phenix 





In the of Charles R. Street, 
vice-president and manager of the West- 
ern department at Chicago of the Great 


group, insurance loses one of its 


passing 


American 


most forceful and colorful personalities. 
Mr. Street died Tuesday morning at the 
Presbyterian Hospital in Chicago where 
he had undergone an operation on Mon- 


day of last weck. He 


and then lost 


appeared to rally 
ground. A 
his life. 


for some days 
blood transfusion failed to save 
Funeral services were held yesterday in 
Graceland Cemetery chapel, Chicago, and 
the body was placed temporarily in a 
vault preparatory to removal to Missis- 
sippi for burial. Mr. Street was 72 years 
of age on January 5, 

Surviving Mr. Strect are 
sister, Mrs. Bessie Street 
Memphis, Tenn.; a_ son, 
Street of Port Washington, N. Y., a 
trust officer of the Guaranty Trust Co. 
of New York, and four grandchildren 
His son was his only child. 


In Insurance 55 Years 


For years Mr. Street was one of the 
principal figures in the Western fire in- 
surance field. He occupied many posi- 
tions of importance in organizations of 
the business and was one of the closest 
students of insurance. Little of real 
value which has transpired in fire insur- 
ance over a long period of years escaped 
his attention and his influence was wide. 
His insurance career covered a period 
of over fifty-five years, most of them 
spent in the West. 

Mr. Street was a man of strong con- 
victions and unquestioned integrity. Un- 
der a brusque and generally severe out- 
ward appearance he possessed friendli- 
ness and tolerance which won him wide- 
spread respect and affection. 

Born on a Mississippi farm in 1866 
Mr. Street gained his early education in 
private schools. Later he spent a vear 
and a half in the State A. and M. Col- 
lece. His father, H. M. Street. was the 
first speaker of the Mississippi House of 
Representatives after the reconstruction 
period, elected from Tishomingo County. 
At the age of 16 young Street had to 
make his own way in the world. His 
first job was with the J. C. Llovd insur- 
ance agency at Meridian. Miss., the 
family having moved to this T.auderdale 
County seat. His employer had left one 
arm at Gettysburg. 


Joimed His Father in an Agency 


Quick at learning the business he soon 
was able to join his father in an agency 
which he in time learned to keep going 
when the father was on the road or in 
the legislature 

“Those were the davs.” said Mr. Strect 
about a year ago. “When the business 
was very simple, there being no casualty 
lines written. except personal accident, 
which we used to write for the Travelers 
then. The companies my father repre- 
sented were the Phenix of Brooklyn. 
now the Fidelity-Phenix. and the New 
Orleans Insurance Association. We did 
considerable brokerage, however, with 
local companies that has sprung up in 
Memphis, New Orleans, St. Louis, Cin- 
cinnati, and other towns Premiums 
came largely from the Prosperous river 
traffic of the postwar period.” 

Only thirteen companies were admitted 
to Mississippi at the time, due to the 


his widow: a 
Coburn of 


Donald M. 


state deposit laws which compelled the 
purchase of state bonds by applicants 
for licenses, a sure means of selling state 
bonds in those days. The companies in- 
cluded the Phenix of Brooklyn, Home of 
New York, Liverpool & London & 
Globe, Phoenix of Hartford, Georgia 
Home, Germania (now National Lib- 
erty), the former Crescent of New Or- 
leans, the New Orleans Insurance Asso- 
ciation, Western of Toronto, Columbus 
Insurance & Banking Co., a domestic 
company; and British America, 


First Chicago Experience 


Charles R. Street came North in 1884, 
obtaining a minor clerkship with the old 
Pheuia of Brooklyn in Chicago when 





CHARLES R. STREET 

that office covered territory as far West 
as Colorado, North to Winnipeg, South 
to the Gulf. The office was in charge of 
Thomas R. Burch as general agent. Of 


him Mr. Street said: “He died at the 
age of 47. As long as I knew him he 
was considered by all with whom he 


came into contact as a remarkable man.” 


After his first year in the North Mr. 
Street was promoted to the post of ex- 
aminer, gradually rising to be assistant 
general agent of the Phenix i in 1899. He 
held that position until 1910 when he 
was chosen second vice-president. A 
year later he was vice-president. 

Mr. Street became president of the 


Fidelity-Phenix in 1921 and Henry dwellings, 
Evans, chairman of the board, trans- 
ferred him to the home office in New 
York City. He spent three years here 
and made many valuable contacts with The St. 
Eastern fire insurance executives. But 
(Continued on Page 34) 
—— mea 


HOME ASSETS $115,049,737 


Policyholders’ Surplus Totals $53,657,540; 
Premiums Higher Last Year Un- 
earned Premiums Show 
The Home of New York reports assets 
of $115,049,737 in its financial statement 
covering the year ending December 31, 
1937, With capital of $15,000,000 and net 
surplus of $38,657,540 the total surplus 
to policyholders is $53,657,540. The de- 
cline in surplus is caused both by a de- 
crease in valuation of securities held and 
an increase in premium writings, which 
necessitates a larger unearned premium 
reserve. This reserve on December 31 
amounted to $51,585,447 compared with 

$44,828,746 at the close of 1936 

The reserve for losses amounts to $7,- 
146,724, an increase of about $1,200,000 
over the year before. The Home reports 
that it has cash in banks and trust com- 
panies totaling $12,985,065. 








P. J. BERRY ADVANCED 





Executive Vice-President of Security 
Group; J. M. Kingsley Assistant 
Treasurer 

Peter J. Berry this week was clected 
executive vice-president and John M. 
Kingsley assistant treasurer of the Se- 
curity of New Haven, East & West of 
New Haven and the Connecticut Indem- 
nity. Mr. Berry joined the Security 
group in 1931 as vice-president and gen- 
eral manager of the Connecticut Indem- 
nity and in July last year became assist- 
ant to the president. He is a native of 
Hartford and has been in insurance since 
1916. 

Mr. Kingsley joined the Security group 
on October 15, 1937, from the New 
York Life, where for two years he had 
been assistant manager of the bond de- 


partment. Prior to that he spent two 
vears with J. & W. Seligman, private 
bankers, New York, after serving as 


assistant representative of the National 
City Bank in Berlin from 1930 to 1935. 
He is a son of the late Darwin P. Kings- 
ley, former president of the New York 
Life, a graduate of Yale University in 
the class of 1926 and of the Harvard 
Business School, class of 1928. At pres- 
ent he lives in Stamford. 


TO REDUCE ILLINOIS RATES 

Fire rate reductions in Illinois esti- 
mated to save policyholders about $1,- 
500,000 annually were announced last 
week by Insurance Director Palmer. 
They become effective March 1. Repre- 
sentatives of rating bureaus have re- 
cently held several conference with the 
Insurance Department and the down- 
ward revision of schedules has resulted 
therefrom. 

The reduction is estimated to be some- 
where in the range of 15 to 20% from 
the present schedules and will effect es- 
sentially rates in protected localities on 
apartments and store build- 
ings and the contents of such buildings. 


ST. PAUL F. & M. DIVIDEND 


Paul Fire & Marine has de- 
clared and paid the usual quarterly divi- 
dend of $1.50 a share. 




















Standard Insurance Company 
of New York 


Head Office: 80 John Street, New York 


J. A. Kersey, President 


Statement December 31, 


CAPITAL . . ° ° 
PREMIUM RESERVE , ° 
OTHER LIABILITIES . ‘ 
NET SURPLUS . ° ° : 
TOTAL ASSETS ° ° ‘ 


New York Insurance Department Valuation 


G. Z. Day, Vice-President 


C. L. Henry, Secretary 


1936 


. $1,500,000.00 
. 1,488,604.23 
° 229,289.95 
° 3,450,793.34 
° 6,668,687.52 


apne at $60,488.02 


Basis. Securities 


in the above statement are deposited in various States as required by law 





New President of F.I.A. 
Long Leader in Fire Field 





JOSEPH K. HOOKER 


Joseph K. Hooker, 
the Automobile of Hartford and of the 
Standard Fire, who was elected 
dent of the Factory Insurance Associa- 
tion last week, had previously 
as treasurer and as vice-president of the 
association, A native of Hartford, Mr 
Hooker received his education in the 
Hartford public high school and at Yale 
University, greduating with the class of 
1909. He has been engaged in the in- 
surance business since 1910, having been 
employed by the Standard Fire at the 
time of its organization in that year. 
He was elected assistant secretary of the 
Standard in 1915, secretary in 1921 and 
vice-president in 1924. In 1929 he was 
also elected vice-president of the Auto- 
mobile. 

Mr. Hooker has had a wide and var- 
ied experience in the fire insurance busi- 
ness, having had an opportunity to study 
every branch of the business. He has 
also had considerable experience in the 
field, having been a special agent for 
New England until 1915, when he was 
brought again to the home office and 
made assistant secretary. Mr. Hooker 
is a member of the Eastern Underwriters 
Association, the Western Underwriters 
Association and vice-president of the 
South-Eastern Underwriters Association 


vice-president of 
presi- 


served 





Royal-Liverpool Groups 
1937 Premiums $30,827,526 


Net premiums written by the eight fire 
companies in the Royal- Liverpool Groups 
last year totaled $30,827,526. Losses in 
curred amounted to $11,123,829, adjust 
ment expenses $837,578, taxes $1,709,080, 
and general expenses $13,868,587, leav- 
ing a trading gain of $3,288,452, or 10.67% 
The incurred loss ratio was 36.08%. Due 
to an increase in unearned premiunis of 
$479,847 the underwriting gain was $2, 
808,605, or 9.11%. 


Net premiums received by the comipa- 
nies in the groups were as_ follows: 
Royal, $8.880.822; Liverpool & Lond n & 
Globe, $8,696.145: Queen. $6 930.306; Nev- 
ark, $3,008,460; Star, $1,752.380; American 
& Foreign, fire branch, $781,271: Federal 


Union, $652,813, and Capital, $125,329 





COWLES GETS CENTRAL STATES 

The Central States Fire of the Phwoe- 
nix of Hartford group has appointed 
E. E. Cowles of Hartford as general 
agent in Connecticut and western we? 
sachusetts. Business of the Cent 
States Fire is reinsured with the P! ven 
nix. Gordon L. Brown, special agent ©! 
the Northern Assurance, has resigned to 
become associated with the Cowles gen- 
eral agency as manager of the fire de- 
partment. Mr. Brown was with the 
Northern for twenty years. 











dent of 


l of the 
1 presi- 
A ssocia- 

served 
t of the 
yrd, Mr. 

in the 
at Yale 
class of 
the in- 
ng been 
» at the 
at year. 
v of the 
1921 and 
he was 
ie Auto- 


ind var- 
ice busi- 
to study 
He has 
e in the 
sent for 
he was 
fice and 
Hooker 
arwriters 
>rwriters 
of the 
sociation. 


. 


> 

27,526 
sight fire 
1 Groups 
osses in 
, adjust 
31,709,080, 
R7, leav- 
r 10.67% 
8%. Due 
niumis of 
was $2,- 


> conipa- 


American 
: Federal 
5,329 


STATES 
he Ph re 





February 4, 1938 







THE 


== 


UNDERWRITER, 


sehen, 





es: mite ry 





Page 23 








Piitsburgh Insurance 
ay Program Complete 


SALES CONGRESS FEBRUARY 14 
Leslie, Menard, Liscomb, Lewis And 


Others to Discuss Leading Topics 


At William Penn Hotel 





Pians for the Pittsburgh Insurance 
Dav program on Monday, February 14, 
at the William Penn Hotel in Pittsburgh 
are virtually completed. The Insurance 
Club of Pittsburgh is the sponsor of 
this annual successful one-day sales con- 
cress, Which draws an average attendance 
of about 500 at the educational sessions 
and over 1,000 at the banquet. 


This year’s meeting will open with a 
casualty round-table forum at 10:30 in 
the morning under the auspices of the 
Casualty Association of Pittsburgh. Wil- 
liam) Leslie, general manager of the Na- 


tional Bureau of Casualty & Surety Un- 
derwriters, will speak on the Safe Driver 
Reward Plan of automobile liability cov- 
erage. At the same hour the Pittsburgh 
\ccident & Health Insurance Managers 
\ssociation, with Walter M. Ivey as 
chairman, will conduct an accident and 
health forum. James E. Powell of Chat- 
tanooga, Tenn., will speak on “Accident 
and Health as an Agency Builder,” and 
Frank Madden of Harrisburg, Pa., chief 
policy analyst of the Pennsylvania Insur- 
ance Department, will discuss “Sidelights 
on the Accident and Health Business 
From the Insurance Department Stand- 
point "i 

Luncheon will be in charge of the Fire 
Insurance Agents Association which will 
present Dr. Solomon B. Freehof, Rabbi 
at Rodef Shalom, religious leader, writer 
and lecturer, who will speak on “Our 
Modern World—Is It a Bad Risk?” 

\t 2:15 p.m., George Scaff, as chair- 
man, will open the fire and marine round- 
table forum under the auspices of the 
Smoke and Cinder Club, in the Cardinal 
Room. Albert Menard, assistant direc- 
tor of the Business Development Office, 
will speak on “Outline of Campaign for 
the Recovery of Lost Lines.” At 2:15 
pm. in the Blue Room, the Surety As- 
sociation of Pittsburgh will conduct a 
fidelity and surety round-table forum. 
James Harlan, chairman, will present 
Martin W. Lewis of New York, presi- 
dent, Towner Rating Bureau, Inc., who 
will speak on the subject, “Fidelity 
Bonds and Fidelity Bond Sales Cam- 
paigns.” 

\t 6:45, the banquet will be held in 
the main ball room of the William Penn 
Hotel. The principal speaker and guest 
will be Charles F. Liscomb of Duluth, 
Minn. president of the National Asso- 
ciation of Insurance Agents. Dancing 
will follow. 





MID-YEAR CONVENTION PLANS 





Arkansas Agents Hope for Larger At- 
tendance at National Association 
Gathering Than at Omaha 
_ Arrangements for the mid-year meet- 
ing of the National Association of In- 
surance Agents, to be held at Hot 
Springs, Ark., the week of May 1, were 
discussed at a special meeting of repre- 
sentative Arkansas agents called by 
President G. S. Purifoy of Camden at 
Little Rock, January 25. Assistant Sec- 
retary J. B. Miller of the National As- 
sociation, who went to Little Rock from 
Hot Springs after he had completed 
arrangements with the Arlington Hotel, 
which will be convention headquarters, 
Was present to outline the requirements 
or the physical handling of the conven- 


The Arkansas 


members’ expressed 
themselves as enthusiastic over enter- 
taini the convention, and the per- 
Sonne! of its committee will be an- 


nounced at an early date. It is planned 
e neme a general chairman, with the 
leads of the several specific committees 
mit g as members of the general com- 

J. K. Shepherd, well-known general 
agen of Little Rock, was present, and 
Dledoed the full support of the Arkansas 





Ewing Re-elected I. U. B. Chairman; 
20% Gain in Premiums in 1937 





ESMOND EWING 


Esmond Ewing, vice-president of the 
Travelers Fire, was re-elected chairman 
of the governing committee of the In- 
terstate Underwriters Board at the an- 
nual meeting held last Friday in New 
York City. H. C. Conick, assistant United 
States manager of the Royal-Liverpool 
Groups, continues as vice-chairman and 
B. M. Culver, president of the America 
Fore Group, as treasurer. Secretary- 
Manager John R. Dumont also continues 
in his post. 

Reporting to the subscribers of the 
1.U.B. Mr. Dumont said that premium 
gains of about 20% were recorded in 
1937, the total for the year being ap- 
proximately $7,700,000. This is around 
$1,300,000 above the 1936 figure. The 
expansion in premium volume on I.U.B. 
business was due largely to increased 
values of merchandise. 

As president of the Eastern Under- 
writers Association, W. Ross McCain 
has designated as members of the gov- 


hota by Bachrach 


PI 
HAROLD C. CONICK 


erning committee of the I.U.B. for this 
year the following: R. M. Bissell, presi- 
dent Hartford; Mr. Ewing, Mr. Conick, 
W. B. Cruttenden, vice-president Spring- 
field F.&M.; Mr. Culver, Ivan Escott, 
vice-president Home; F. W: Koeckert, 

S. manager Commercial Union; J. 
Lester Parsons, president United States 
Fire; Benjamin Rush, president North 
America; C, F. Shallcross, U. S. man- 
ager North British & Mercantile; AlI- 
fred Stinson, vice-president Automobile, 
and J. M. Waller, vice-president Aetna 
Fire. 

In addition the following are members 
representing the regional governing 
bodies of the country; R. R. Martin, 
chairman executive committee Eastern 
Underwriters Association; J. H. Hines, 
chairman Southeastern Underwriters As- 
sociation; J. C. Harding, chairman gov- 
erning committee Western Underwriters 
Association, and R. H. Griffith, presi- 
dent Pacific Board. 





gencral agents in promoting the success 
of the convention. 

The constantly increasing attendance 
at the mid-year meetings is fully under- 
stood by the Arkansas agents, and they 
expect to be in readiness to entertain 
the largest meeting of the kind ever 
held. For the past three years paid 
registrations at the mid-year meetings 
have been as follows: Miami, 1935, 470; 
Atlanta, 1936, 611; Omaha, 1937, 684. 
These figures do not include the num- 
ber of women and other guests. 





ANTHRACITE CLUB OFFICERS 
The Anthracite Field Club of Pennsyl- 
vania has elected as president H. L. 
Ohlman of Thompson, Deer Co. Other 
officers are as follows: vice-president, 
W. Peterson, Springfield; financial 
secretary, H. W. Smith, Queen; treasurer, 
S, I. Illingworth, Aetna; chairman mem- 
bership committee, T. H. Bacon, Conti- 
nental; entertainment committee, B. F. 
Harding, Lucas McDonald Adjusting Co., 
and R. C. Lomas, Fire Companies’ Ad- 
justment Bureau; spoons committee, E. 
S. McKillip, Home, and F. S. Welsh, 


‘Fidelity-Phenix. 





M. A. PELLETT DIES 

M. A. Pellett, for the past ten years 
state agent in Pittsburgh for the Auto- 
mobile and Standard Fire of Hartford, 
died Saturday, January 22, at Rochester, 
Minn. Mr. Pellett had been ill for nearly a 
year. Prior to joining the Automobile 
and Standard he was employed for ten 
years by the Hartford Fire as an en- 
gineer. 


Hirschmann Succeeds Keyes 
With Appleton & Cox, Inc. 


Appleton & Cox, Inc., announce with 
regret that Howard Keyes, inland marine 
underwriter in the agency division, is 
severing his connection with the organi- 
zation as of February 15. Mr. Keyes’ 
place will be taken by Joseph F. Hirsch- 
mann who has for twelve years been as- 
sociated with Appleton & Cox in the in- 
land marine field. Mr. Hirschmann has 
had excellent experience in the home of- 
fice and metropolitan district and is well 
fitted for his new duties. 


R. L. WRENN PROMOTED 


Robert L. Wrenn, associated for the 
last ten years with the National Fire 
& Marine, was last week appointed as- 
sistant secretary of the company. He 
has charge of underwriting in the South- 
ern department. Mr. Wrenn entered 
insurance with the North British & Mer- 
cantile in 1921 and later was with an 
agency before joining the National F. 








PA. AGENTS MEET FEB. 8 
The Pennsylvania Association of In- 
surance Agents will hold a mid-year 
meeting next Tuesday, February 8, at 
the Penn-Harris Hotel in Harrisburg. 
The association’s directors will mect 
Monday evening. 


NORTHERN DIVIDENDS 
The Northern of New York will pay 
to stockholders of record January 15 a 
semi-annual dividend of $1.50 a share 
and an extra dividend of $1 a share. 
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Merchants Fire, N. Y., 


Shows Premium Gains 


TWO PROMOTIONS ANNOUNCED 


Warch Elected Vice-President And 
Brady Vice-Pres. and Sec’y; New 
Retirement Income Plan 
The Merchants Fire Assurance of New 
York reports assets of $15,769,169 as of 
December 31, last. With capital of $2,- 
500,000 and net surplus of $7,406,132 the 
surplus of policyholders is $9,906,132. In 
addition the company maintains a vol- 
untary reserve of $1,000,000 which shoul’! 
be included in surplus. The unearned 
premium reserve of $4,059,443 shows ari 
increase of more than $200,000. Pre- 
miums written totaled $4,224,072 last 
year-compared with $3,826,362 in 1936 
In its assets the company reports cash 

of $2,451,467. 

In its annual report the company an- 
nounces a retirement income plan for 
employes, known as the E. L. Ballard 
Pension Plan, designed to supplement 
the old age benefits of the Social Se- 
curity Act. The plan has been named 
for the founder and first president of 
the company, who died on December 31, 
and is designed to provide a pension 
which together with Social Security old- 
age benefit will average for any employe 
of long standing from 35% to 70% of 
his salary, the percentage depending 
upon years of service. The plan is un- 
derwritten by the Equitable Life Assur- 
ance Society. 

George F. Warch, formerly vice-presi- 
dent and secretary, has been elected 
vice-president, and Walter F. Brady, 
formerly secretary, has been elected 
vice-president and secretary. Mr. Warch 
entered insurance with the Continental. 
Later he served with the Newark Fire 
and joined the Merchants as an account- 
ant in 1914. Subsequently he transferred 
to the underwriting department and to- 
day is in charge of the Eastern de- 
partment. 








NORTHERN PROMOTIONS 


William Williams Vice-President and 
Secretary; R. W. Wetzel Be- 
comes Secretary 
The Northern of New York this week 
advanced William Williams from secre- 
tary to vice-president and secretary and 
Richard W. Wetzel from assistant sec- 
retary to secretary. Mr. Williams com- 
pleted twenty years with the Northern 
on November 1, 1937. Some years ago he 
was in the New England field for the 
company where he won high respect from 
other special and state agents and local 
agents. He has been a member of the 
home office executive staff for a long 

while. 

Mr. Wetzel became associated with 
the Northern as special agent in Ohio. 
He was next in charge of the Pacific 
Coast department at San Francisco for 
some years. Three years ago he was 
called to the home office in New York 
City and elected assistant secretary. In 
that capacity he has been assisting in 
supervision of the Western territory. 








BACKS NEW FINANCE PLAN 

The Springfield Fire & Marine group, 
which includes the Michigan Fire & Ma- 
rine, the Sentinel and the New England 
Fire, has declared its intention to co- 
operate in the premium financing system 
for local banks, which has been devel- 
oped by Allan C. Stevens, local agent 
of White Plains, N. Y. Mr. Stevens has 
been advised by the Springfield group 
that it will file a letter of consent with 
the Peoples National Bank & Trust Co. 
of White Plains, which bank will in turn 
certify to local banks throughout the 
country that that group of companies will 
cooperate with those banks in the financ- 
ing of premiums on policies written by 
those companies. 





W. L. Jack Nelson, United States Avi- 
ation Underwriters, is in Chicago this 
week attending the national aircraft ex- 
position. He will return to New York 
next Monday. 
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The Late Louis E. English 


Prominent Virginia General Agent, Who Died Suddenly 
January 24, Won Confidence and Respect of Com- 
panies and Associates by His High Ideals 


By Spencer Welton, Peripatetic Vice-President 


Editor’s note—This article, written by 


before the latter died of a Neart attack 
on January 24. Mr. Welton’s biographical 
sketch of this general agent, who was so 
highly respected and esteemed throughout 
the country, constitutes a pen portrait that 
would lose much of its true reflection of 
Mr. English’s life and accomplishments 
were it. to be edited and changed into the 
past tense. Therefore it appears herewith 
unaltered, just as it was written and as 
Mr. English read it. 

Louis E. English of Richmond, Va., 
that life is too serious most 
of the time to be taken too seriously 
all the time. So he has cultivated, or 
it may be more accurate to say, not re- 
pressed, a whimsical vein of humor which 
has helped him over many a rough spot 
in his journey to business success and, 
at the same time, made him ‘a welcome 
and diverting addition to any gathering 
he happens to join. 

This engaging Virginian has another 
distinction in that he is one of the rela- 
tively few honest -to- goodness general 
agents extant—so definitely so in fact, 
that he is president of the American As- 
sociation of Insurance General Agents. 
The declared platform of that organiza- 
tion, founded in 1926, is “To establish and 
maintain the general agencv business as 
that of supervising offices free from di- 
rect or indirect ownership or operation 
of any local agency business,” and no 
more vigorous or capable proponent of 
that principle can be imagined. 


No Connection With Any Local Agency 


To quote his own words, “Ours is a 
bona fide supervising general agency of- 
fice for Virginia and North Carolina. 
We have never pocketed a commission 
other than our over-riding. We obtain 
our business from agents and _ believe 
in passing on to them what is theirs 
as long as they represent us. We have 
no direct or indirect connection with 
any local agency.” 

No facetiousness in that statement, but 
profound conviction that the principle is 
sound and will gain adherents as time 
marches on. 

Louis English is a native of Richmond 
and has spent most of his life there, 
as have his parents who recently cele- 
brated their golden wedding anniversary. 
He is old enough to have achieved sub- 
stantial business success and young 
enough to want to increase it, which adds 
up to something in the early forties. 

As a boy he played football and base- 
ball in orthodox fashion with occasional 
excursions into the society of a group 
of youthful adventurers called the “Third 
Street Hoboes,” which gregarious im- 
pulse was checked as much as possible 
by his parents. 

At the unripe age of fifteen Louis 
English became an office boy for the 
Southern Biscuit Works, but when he 
added an overtime job as billing clerk for 
the Virginia Baking Co., he was prompt- 
ly Reno-ed by the Biscuit Works. 

Time has not only assuaged the tem- 
porary embarrassment caused by that 
incident, but has provided an unguent, 
for, as he naively remarks, “the Biscuit 
Works now insures with mutuals so I 
am glad I was fired.” 


believes 


Entered Insurance in 1911 


The query, “How did you happen to 
get into the insurance business?” pro- 
duced the laconic reply, “By knowing 
‘two-finger’ typewriting.” The actual in- 
troduction to the business of insurance 
was accomplished April 13, 1911, when 





Foster Studio 
LOUIS E. ENGLISH 


he became reinsurance clerk for 
Virginia State (Fire) Insurance Co. 

Neither the significance of the date 
nor the fact that he didn’t know a daily 
report from a facultative offering seems 
to have retarded his progress, for when 
in September, 1913, the Virginia State 
reinsured with the then German Amer- 
ican, now Great American of New York, 
Louis English went along, being pro- 
moted from a map clerk at Richmond 
to assistant examiner in the New York 
office, handling New England business. 

Life in New York seemed to him un- 
congenial at first, but hard work he has 
never found onerous and the New York 
experience, viewed in retrospect, he re- 
gards as eminently beneficial. Mean- 
time, in Richmond, one Archie H. Har- 
ris was revolving in his mind the estab- 
lishing of an agency, and finding him- 
self on an occasion in New York, called 
upon Mr. English and urged him to re- 
turn to Richmond and go into the Har- 
ris agency. Louis English treasures the 
original letter making the offer which, 
by some oversight, was not signed. 

New York seemed to offer bigger op- 
portunity, but the pull of Richmond was 
stronger and Louis English returned 
there and associated himself with Har- 
ris, the entire organization consisting of 
the two men and a stenographer. 

Louis English divided his time between 
doing a little of everything in the office 
and special agency work, and carried on 
in that fashion until 1921, when Archie 
Harris died and a partnership was formed 
with Holmes Cummings, styled Cum- 
mings & Harris. 

Fine Group of Companies 

In 1924 Mr. Cummings died and Louis 
English operated the agency as an in- 
dividual until July 1, 1925, when the 
agency was incorporated in order to per- 
mit others in the office to acquire an 
interest. The companies represented are 
the Boston, since May 1, 1916; the Old 
Colony (for Virginia only) since Novem- 
ber, 1917; the Camden and Providence 
Washington since May 1, 1924, and the 
Anchor since May 1, 1929. 

Of those companies Mr. English says, 
“No finer or more compatible group was 
ever associated. They are loyal, reason- 
able and ask only that we do the best 
we can.” 

Louis English believes that he would 
always elect to follow the insurance pro- 
fession in preference to any other field 
of activity, holding that the rewards in 


the 


it are greater for the same effort and 
intelligence than in any other. He has 
the conviction that the personnel o/ the 
business as a whole is far above the 
average and that working conditions are 
more than ordinarily favorable. He 
makes the suggestion that more opporty- 
nities for group study, even in small of- 
fices, should be created. He believes 
that the prime factors in his success have 
been in winning the confidence of com. 
panies and associates, trying to “tote 
fair” with competitors and agents and 
in trying not to be a “yes” man without 
differing too aggressively and tactlessly, 

His greatest interest lies in the devel- 
opment of fire and inland marine cover- 
age. Since his early training was in the 
fire business, that is, of course, the foun- 
dation of his annual premium income and 
he feels that inland marine coverages. 
when properly used, opens up new ave- 
nues toward maintenance of income 
which is gradually being reduced fire- 
wise, are elastic and give the assured 
protection needed. 

In those lines he thinks the growth 
has just started and has the further 
conviction that in time the volume will 
be larger than in the strictly fire lines, 
pointing out that there is a constant 
drift to all-risk covers and that they are 
more easily arranged under marine con- 
tracts. 


Advice to Those Just Entering Insurance 
Mr. English believes that the young 


man just starting in with the intention 
of making insurance his life’s work 
should try to get his first training in a 
medium-sized or small office, because 
that offers opportunities for learning 
more about the business in general, the 
large office being so departmentalized 
that each individual is handling a limited 
number of subjects. 
This advice to the neophyte is summed 

up in five brief admonitions: 

Have curiosity of the right kind, 
_2. Willingly undertake any task as- 
signed. 

3. Learn the 

things are done. 

Read and study omnivorously about 
every branch of the business. 

Do not agree with your superior 
if you think he is wrong and have a 
sound basis for proving him so. 


His Outside Interests 

That is the purely factual side of the 
English business career. In addition, he 
has long been identified with all sorts 
of local, state and national insurance or- 
ganizations, at one time or anothet hold- 
ing office in most of them. 

He is not interested in politics except 
as what he calls “a consistent voter” and 
has always found time to contribute his 
time and thought and energy to worthy 
civic movements, 

He is a past-commander of the North 
Richmond Post, No. 38, of the American 
Legion, Past-Most Loyal Gander of the 
Virginia Pond Blue Goose, member of 
the Richmond Chamber of Commerce 
and member of various Masonic orders. 

He likes music, although confesses 
himself equipped only with a layman’s 
appreciation. In those occasional inter- 
vals when, in attendance at symphony 
concerts, cacophonious passages have per- 
mitted his attention to wander to things 
other than the music, he has not failed 
to be impressed by what he calls “the 
splendid cooperation and coordination of 
the musicians” and believes that that 
rythmic correlation might profitably be 
—- in every part of the insurance 

eld. 


reasons why certain 


From Golf to Farming 


Until last Summer Mr. English was a0 
enthusiastic golfer and ardent fisher- 
man, belonging to numerous clubs dedi- 
cated to those forms of diversion. Then 
he bought a seventy-five acre farm on 
the Potomac River which, so he says, 
has water on three sides, which insures 
plenty of fishing, and if he feels a com- 
pelling urge to practice a few golf shots, 
he has more rough than any golf course 
he has ever seen, even though the fair- 
ways are non-existent. 

There he spends every week-end he 
can get away, asserts that he can now 

(Continued on Page 32) 
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po en up with the “Safe Driver 
Reward Plan” advertising 
campaign now appearing 


in the newspapers! 
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“So the Old Hartford | 


is starting a casualty 
company. Might be 
a good outfit to tie to. 


In 1913 progressive agents read the news with inter- 
est. Here was a casualty company backed by a name 
already in its second century of service. 

**Hartford Fire Insurance’? meant—and means— 
sound management, prompt settlement of claims, fair 
dealing with agents, strong financial position. 

This heritage appealed strongly to live-wire pro- 
ducers. Many of them were quick to ‘‘tie to’’ the 
new Hartford Accident and Indemnity Company and 
quick to start production as the Company’s rapid 
growth testified. 

From a premium income of $59,000 in 1913, it is a 
far cry to a volume ; 
in excess of $38,- ~~ 
000,000 for 1937— 
a record of progress 
probably unequaled 
in the history of the 
casualty and surety 
business. 
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Hartford Accident a 


An affiliate of the Hartford Fire Insurance Company, with its more than a century and o @'Vic 
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rd} What the Hartford 
ty | Accident andIndem- 
be | nity Company offers 
to.} us in its silver anni- 
nee | Versary year. 





name 
al a AC ompany entered in and doing an active busi- 
ang ness in ev ery state in the Union and in Canada 
and Hawaii. 
e pro- 2) An organization writing all forms of casualty 
> the insurance and fidelity and surety bonds—associ- 
iv and ated with an institution writing all forms of fire, 
rapid marine and inland marine insurance. 
#3 A financial structure that is the best possible 
,itisa guaranty of the permanency so essential to a 
company writing liability and surety business. 
@ An enviable record through the vicissitudes 
of the quarter-century just completed. 
8 A heritage of fair dealing from a parent organ- 
ization that itself bears a proud record over a 
2 period of 127 years. 
3 © A Company that has developed its field ser- 
x vices (production, claim, engineering, audit) to 
. a degree that assures policyholders full value for 
y their premium dollar wherever and whenever 
these services may be required. 
© A Western Union identification service that 
4 adds to the value of Hartford policies without 


adding to their cost. 


Indemnity Company 


yanda@'vice to the public . «© «© - ¢ Hartford, Connecticut 
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Greater opportunities exist at present 
than at any time in the past for sub- 
stantial results in the reduction of farm 
fire waste, according to Arthur von Tha- 
den, assistant manager, insurance depart- 
ment, Chamber of Commerce of the 
United States. Speaking recently be- 
fore the annual Union Agricultural meet- 
ing at Worcester, Mass., he presented an 
outline of the numerous activities now 
under way in all parts of the country 
which have promise of bringing bene- 
ficial results. 

In the field of farm and rural fire 
‘protection a plan is being sponsored, Mr. 
1 Thaden said, whereby farm proper- 
ties within the range of motorized rural 
fire department protection, complying 
with certain requirements are given a 
credit in the fire insurance rate. These 
requirements are (1) the risk must be 
located not more than ten miles from 
an approved rural fire department; (2) 
it must be provided with telephone serv- 
ice through which an alarm of fire can 
be communicated to the fire department ; 
and (3) the risk must be provided with 
an artificial or natural water supply of 
not less than 3,000 gallons which is 
maintained for fire department. use only. 
This plan is now in effect in fifteen 
states. California has developed rural 
fire protection to a considerable extent 
and on the Pacific Coast substantial 
credits in the insurance rate are being 
given for fire protection. 


Other Insurance Credits 


Insurance companies have made a per- 
suasive approach in behalf of fire pre- 
vention and protection by granting cred- 
its in the fire insurance rate for non- 
combustible roofs, spark arresters, light- 


ning rods, rural fire protection, and su- 
perior type farm barns. The combined 
result of these credits is a sizable re- 


duction in the dwelling and contents in- 
surance rate, Mr. von Thaden asserted. 
“Up-to-date standards to serve as a 
guide for rural communities desiring to 
purchase fire fighting apparatus have 
we made available by the National 
Fire 
a model ordinance for organizing a vol- 
unteer fire department and at the re- 
quest of the agricultural committee a 
suggested model state law establishing 
fire protection districts and providing 
fire protection has been prepared,” con- 
tinued the speaker. “The latter is suit- 
able for use by states desiring to enact 
enabling legislation on fire protection, 
particularly for rural districts. 

“Tying in nicely with the development 
of rural fire departments is the educa- 
tional movement to train the fire fight- 
ers of these departments. The methods 
of carrying out firemen’s educational 
programs have become so numerous and 
diversified that it is impossible to report 
with any degree of accuracy the details 
covering the organizations operating and 
the number of firemen in attendance. 
Records show 32,000 firemen attended 
various state, regional, and zone schools, 
and it is probable that itinerant instruc- 
tors, together with schools instituted by 
local municipal fire departments have 
reached 18,000 more men. State schools 
were conducted in all except eight states. 


“The number of zone or regional 
schools is materially increasing and in 
several states instructors’ conferences 


were held in order to provide uniform 
methods of instruction in the several 


zones. Officers’ training classes were 
also held in a few states. Some half 
dozen states have itinerant instructors 


who devote their entire time visiting the 
individual departments to instruct their 
members. In connection with the train- 
ing of firemen in Massachusetts you will 
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Nation-wide Efforts to Reduce Rural 
and Farm Losses Being Undertaken 


Assistant Manager, Insurance Department, U. S. Chamber of 
Commerce, Outlines Numerous Steps to Curtail Fire Losses 
and Bring About Reduction in Insurance Rates 


be interested to know that your State 
Division for Vocational Education, which 
directs the firemen’s training classes, has 
prepared a most complete manual setting 
forth the organization and administra- 
tion of your zone schools. 


Fire Protective Construction 


“Fire protective construction on the 
farm is, of course, an important subject, 
and a number of bulletins relating to 
this subject have been prepared which 
are of aid to farmers in the construction 
of farm dwellings, out-buildings and 
barns. Notably among such publications 
is Farmers Bulletin 1590 of the United 
States Department of Agriculture, which 
deals with such matters as the location 
of buildings, fire-resistive materials, fire 
stopping to retard the spread of fire, 
construction of chimneys, fireplaces, 
stairways, etc., and heating and lighting 
equipment. 

“Manufacturers of first aid fire pro- 
tection appliances, such as fire extin- 
guishers and sprinkler equipment have 
perfected their equipment for farm use 
and have made it easier for the farmer 
to purchase such equipment by granting 
easier credit terms. The problem of dis- 
tribution has always been a troublesome 
one for the manufacturers of such equip- 
ment, but this problem has been partly 
solved through the cooperation of in- 
surance agents who have been encour- 
aged to become salesmen of fire protec- 
tion appliances to their farmer policy- 
holders. In addition to fire extinguishers 
and sprinklers, automatic fire alarms are 
being manufactured for farm use. These 
alarms, for instance, may be installed 
in hay mows as a protection against 
spontaneous ignition of hay. The alarm 
sounds off automatically as soon as the 
presence of excessive heat is detected. 
To encourage the installation, main- 
tenance and correct use of proper first 
aid appliances in farms and other rural 
buildings is one of the educational activi- 
ties of the agricultural committee. 

Aid by Legislation 

“In the field of legislation a new de- 
velopment is the model state electrical 
inspection law which the agricultural 
committee and the farm fire protection 
committee believe to be the best thing 
available in this field. The use of elec- 
tricity on the farm for lighting and 
power is a great improvement over using 
inflammable liquids which have been the 
cause of so many disastrous fires. But 
with the rapid growth of rural electrifi- 
cation has come the need for seeing that 
electrical equipment is properly installed 
in order not to introduce new fire haz- 
ards. The legislation just referred to 
provides for state inspections of elec- 
trical installations on the farms and in 
rural communities. Michigan has already 
enacted such a law and several other 
states are considering the adoption of 
similar legislation. An associate of mine 
told me that in electrifying his farm in 
Massachusetts he had to get his instal- 
lation approved by a county inspector 
before the power company would turn 
on the current. It is this kind of pre- 
caution that should be taken in all states. 

“Another effective legislative measure 
is the model arson law, the enactment 
of which has had the support of all lead- 
ing fire prevention organizations. It is 
now in force in thirty-eight states and 
the law in several other states is prac- 
tically equivalent to the model law, so 
that the problem of adequate laws 
against the crime of arson is no longer 
of any great consequence. What is 
needed now, above everything else, is 
the proper enforcement of the legisla- 
tion that is on the statute books. 

“Educationally much is being done to 
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promote farm fire protection and pre- 
vention and a wealth of material has 
been made available to farmers and rural 
youth. In general the material empha- 
sizes the need of exercising care at all 
times and describes the precautionary 
measures that should be practiced. A 
number of national organizations have 
splendidly cooperated in this work. No 
medium for teaching safety to the farmer 
and his family has been overlooked and 
all avenues of publicity have been gen- 
erously used including the farm and rural 
press, motion pictures, radio; as_ well 
as demonstrations at county and state 
fairs. The Boy Scouts of America have 
been most energetic with their fire pre- 
vention activities and the Rural Scouting 
Service of this great organization is 
now developing a plan to have rural 
Boy Scouts cooperate with their volun- 
teer fire companies. Just to mention 
a few of the ways they are being asked 
to cooperate—they will assist in helping 
remove all fire hazards on an organized 
fire prevention basis; conduct campaigns, 
demonstrations and exhibits to educate 
the public in fire prevention; do first 
aid work; run errands and run a water 
bucket relay to furnish water to men 
fighters. 
Educational Efforts 

“In the training of rural youth the 
4-H Clubs have played a very important 
part and more and more of these clubs 
are taking an interest in the subject of 
fire prevention and making it a part of 
their program. Likewise, the Future 
Farmers of America, which is another 
splendid youth organization, has made 
the subject of fire prevention a part of 
their national program and many of their 
clubs are doing constructive work in this 
field. 

“The National Fire Waste Council, the 
National Fire Protection Association, 
United States Department of Agricul- 
ture, the National Board of Fire Under- 
writers, insurance companies and _ their 
trade associations have published con- 
siderable material of an educational na- 
ture which has been made available to 
these youth organizations and_ the 
schools to assist them in carrying on 
their fire prevention programs. The 
American Red Cross, one of the new- 
comers in this field, distributed 10,000,000 
copies of a home inspection blank last 
year. This organization now has under 
way the issuance of a one page bulletin 
which will be devoted exclusively to farm 
fire prevention that will be made avail- 
able to various agencies that have direct 
contact with the farmers. Such agen- 
cies as the Farm Credit Administration 
and insurance companies will be asked 
to mail a copy of this bulletin direct to 
their farmer mortgagors and _policy- 
holders. The International Harvester 
Company has also cooperated by pre- 
paring and publishing an illustrated book- 
let on farm fire prevention. Several 
hundred thousand copies of it have been 
distributed without charge. 

“The Insurance Department of the 
Chamber of Commerce of the United 
States has in the course of preparation 

a pamphlet which will be part of a cam- 
rf mn to organize rural communities for 
fire control. The pamphlet will be dis- 
tributed to chambers of commerce and 
other organizations interested in the sub- 
ject and will describe steps that should 
be taken to organize a fire prevention 
committee in a rural community and 
furnish a program for committee activity. 

“While a vast amount of work is being 
done the leaders in this movement are 
not resting upon their laurels, but are 
going forward with a broad program to 
stimulate activity on the part of other 
groups that are in a position to further 


the work. The agricultural colleces are 
becoming more and more active and are 
in a splendid position to do constructive 


work that other agencies are not 
equipped to do. Towa State Agricultural 
College has been conspicuous in this 
field for its research of farm fires jn 


lowa. The agricultural engineers, Fed- 
eral Land Banks, and local agents’ asso- 
ciations are all contributing aid in one 
way or another and it is hoped that 
the agricultural organizations themselves 
will begin to take a prominent part in 
this endeavor. I know of no _ better 
place to begin than right here in Mas- 
s2chusetts and I would like to suggest 
that the Massachusetts Farm Bureau 
Federation consider recommending to its 
national organization their participation 
in the activities of the agricultural com- 
mittee. If this recommendation is acted 
upon favorably we will be glad to hav 
the American Farm Bureau Federation 
appoint one of its executives to serve 
on the committee. It goes without say- 
ing the agricultural committee of the 
National Fire Waste Council would be 
glad to assist you with any fire prevon- 
tion activities you may undertake. | in- 
vite your cooperation.” 


North British Group Holds 


Field Conferences Here 


The following fieldmen from the West- 
ern department of the North British & 
Mercantile Group are attending confer- 
ences at the Drug & Chemical Club, New 
York, from January 31 to February 4, 
inclusive : 

Executive Representative Frank G 
Cargill, State Agents Earl W. Walker 
and Eugene F. Conour, Special Agents 
John J. Flood and F. B. Ingledew, an! 
A. E. Lehman, superintendent of auto 
department, all of Chicago. State Agents 
L. B. Newendorp, Des Moines, fa.; C 
C. Rich, Sioux City, Ia.; Hardin IF. Mor- 
ris, Fargo, N. D.; R. P. Daniels, Aber- 
deen, S. D.; W. H. Paul and O. R. Van 
de Wall, Minneapolis, Minn. 

In addition, W. F. Sweazea, manager 
Chicago department, and W. R. Kirk, 
agency superintendent of the Wester 
department, are present. The mectings 
are in charge of Assistant U. S. Manager 
John L. Mylod assisted by General Agent 
L. S. Bryant. 


AGENTS GET LOS ANGELES LINE 

The Los Angeles Board of Education 
last week placed $5,700,000 fire insurance 
on school properties with sixty-five agen- 
cies, thus ending a controversy over the 
renewal of this coverage which has ex- 
isted for many weeks. Agents, brok- 
ers and non-board companies were all 
involved in the struggle for this busi- 
ness. The insurance is for a five-year 
term on eight point coverage for 4 
premium of $41, 


REDDEN AT ENGLISH RITES 

Thomas G. Redden of Greensboro, 
president of the North Carolina Asso 
ciation of Insurance Agents, went 1 
Richmond, Va., last week to attend the 
funeral of his friend, Louis E. English 
president of Louis E. English, Inc., get 
eral agent for a group of fire companies 
for Virginia and North Carolina, who 
died suddenly January 24. Mr, Redden 
was one of the pall bearers. 


VIRGINIA AGENT DEAD 

Harvey E. Hall, 50, well-known local 
agent of Charlottesville, Va., died re 
cently, victim of a paralytic stroke. In 
his earlier days he was a pitcher in semi- 
pro baseball 1 in Virginia and North Caro: 
lina. He is survived by his widow and 
one daughter. 
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Organized 1875 


ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


United States Branch 
Statement December 31, 1936 


ASSETS 
U.S. Treasury Bonds . . . «ws 
Other Bonds . . . 2 « ¢ 
SOCKS 2 ws we cee eee 
Accrued Interest. 2. 2. 2 6 
Cash in Office and Banks . . . .. 


LIABILITIES 
Voluntary Contingency Reserve. . . «6 « 
Statutory Deposit, New York . 
Net Surplus above Deposit . . 


« $1,618,037.96 
e 1,126,384.52 
« 144,581.00 
° 23,718.47 
° 124,993.03 


$3,03 7,714.98 





. $ 537,714.98 


850,000.00 
1,650,000.00 





Surplus to Policy Holders . . . .. . 


- 2,500,000.00 
$3,037,714.98 





Bonds and Stocks owned are valued in accordance with the requirements of the 
New York State Insurance Department and the National Convention of Insurance 


Commissioners. 


NEAL BASSETT 


United States Manager 


4 


111 JOHN STREET, NEW YORK 
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Aetna Fire Group 
Premiums Gain 29% 


COMBINED ASSETS INCREASED 
McCain Reports ‘Sepension of Automo- 
bile Business; Century Ind. Had 
Excellent Year 





Net premium income of the three fire 
and one casualty company in the Aetna 
Fire of Hartford group increased 29% 
last year to $32,638,868. This was a gain 
of $7,317,639 over the 1936 total. The 
Aetna Fire with $23,257,278 showed an 
increase of $6,082,018, or 35.5%. The 
World Fire & Marine had net premiums 
of $1,482,930, a gain of $309,437, or 26.3%. 
The Piedmont Fire, youngest of the 
group, wrote $709,018 net premiums, an 
increase of $238,872, or 50.6%. Much of 
this increase was due to larger writings 
of financed automobile insurance. The 
Century Indemnity wrote $7,189,642, an 
increase of $687,312, or 10.6%. 

Combined assets of the Aetna Fire 
group, including some duplicated items, 
amount to $69,451,001, a net gain of $1,- 
663,184. Stocks were carried at the mar- 
ket and bonds were stated on the amor- 
tized basis. If market values for bonds 
were used the assets and surplus items 
would be further increased by $1,358,596. 

Aetna surplus dropped to $15,600,499 
from $19,356,455 largely the result of ex- 
panded business requiring additions to 
reserve. The conflagration reserve of 
$4,100,000 continued unchanged. 

The company showed an underwriting 
loss of $563,175 after setting up reserves, 
including $3,433,730 added to unearned 
premiums, 

Investment income of $1,476,926 was 
up slightly over 1936. Depreciation of 
market value of portfolio was $3,404,766, 
compared with 1936 depreciation of 
$1,466,204. 

World Fire’s gain from underwriting 

and investments was $190,520 against 
$99,343; surplus up $163,287. 
_ Century showed the first underwrit- 
ing profit in its history, $104,337, against 
1936 loss of $80,581. Total gain from un- 
derwriting and investments was $309,690 
against $147,139 a year before. 


Pres. McCain’s Review 


In_ his annual report to stockholders 
President McCain cited the company’s 





educationally much iS Deine GONE tl 






THE EASTERN 
= + UNDERWRITER 5 


SIOUPS tlidt ait Mh aA Potts ev sueeeeee 





SN 


r= aT 





vas =”. 


February 











W. ROSS McCAIN 


loss and expense ratios, both showing 
decreases in most particulars. President 
McCain says: 

“All of our companies have enjoyed a 
good year from an underwriting stand- 
point in 1937; the Aetna with an in- 
curred loss ratio of 37.12%; the World 
with 40.98%; Piedmont 34.79%; Century 
46.23%, and for the group 39.26%. 


“The premium income of the Aetna 
has increased very materially, partially 
due to the fact that the company has 
written some large automobile accounts. 
Regardless of these accounts, the com- 


terest bearing securities. With the Con- 
necticut state tax on investment income 
and the Federal income tax, it is diffi- 
cult to find securities which will pro- 
duce for us as large a yield as tax 
exempt Government bonds. Already our 
proportion of these securities is larger 
than we would customarily hold. 

“Our investment inconfe has increased 
$1,624 during 1937; that of the Aetna 
Fire Group $19,934.” 


Century Has Splendid Year 


The results of the Centurv Indemnity 
were gratifying and President McCain 
said: 

“The Century has again had a splen- 
did year. Its premiums have increased 
$687,312 and are now $7,189,642. 

“The surplus is over $2,000,000, being 
up $286,954 for the year in spite of the 
increased reserves necessitated by the 
increased business. The total assets are 
$10,754,793. 

“The Century continued to improve its 
position in every respect. It is fast 
becoming an important factor in our 
agency relations and a growing asset in 
the production of fire and allied pre- 
miums. 

“The management of the Century is 
aggressive, yet conservative. We believe 
the Century will continue its improve- 
ment and increase its value to all mem- 
bers of the Aetna Fire Group. 

“We believe in this country of ours 
and are confident that the Aetna Fire 
will share in its long-term prosperity.” 

Principal Figures Given 

Principal figures from the Actna Fire 
and affiliated company statements as of 
December 31, 1936, and 1937 follow: 


Aetna Fire 


: : 1936 1937 
pany has had a fine increase in pre- Capital ............6+- $ 7,500,000 $ 7,500,000 

miums, all departments—fire, automobile, Surplus ..........+.+++ 19,356,455  15,600,4 
mre sae Page Hass ood increases “s Unearned Premiums ... 16,583,266 20,016,996 
. gs ses. Conflagration Reserve .. 4,100,000 4,100,000 
“Expenses, while somewhat less per- Admitted Assets ate 0,694,283 50,580,998 

> , ; co y Py ¢ or ° . 

centagely, being 49.79%, are still high.  Gapitat ooo. eel ee ee $ 1,000,000 $ 1,000,000 
Taxes, increased costs of living nec- Surplus -.......-..2.++ 3°136,676 3,299,963 
essitating increased employes’ expendi- Unearned Premiums ... 1,028,292 1,201,831 
tures, organization costs, all have a ten- A«Imitted Assets |: «5. 5.857684 5,732,629 
dency to increase in spite of our efforts Capital ............+5. 1,000,000 $ 1,000,000 
to curtail them. Non-controllable items Surplus preegaensttt* 696,614 750,584 

. i j j ino Unearned Premiums ... a 5, 
are up and will likely go higher during A iiitted Assets ..-... 2,163,248 2,382,581 

this coming year. Century Indemnity i 
“ ; sacome 5 QR 255 s0ceds ces $ 1,000,000 $ 1,000,000 
The savestnem Magan of the com SAP. nga wsrccccnccos 1,811,207 2,098,162 
pany has increased in spite of the neces- Unearned Premiums ... 2,824,046 3,114,229 
sity of investing our funds in low in- Admitted Assets ......- 9,572,602 10,754,793 
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AUTOMOBILE REPORTS GAINS 





Substantial Increase in Premivins jp 
1937; Standard Fire Also H 
Excellent Year 
Substantial increases in’ pren in 
come last year are reported by | Ay 


tomobile and Standard Fire of Hart. 
ford, members of the Aetna | Af. 
filiated Companies. The Autome hile jy 


1937 had a premium income of $:2,50¢ 
550, an increase of $1,220,813, wile the 


Standard premium income was $2,)14.277 
a gain of $219,134 over 1936. 

_ The Automobile showed an underwrit- 
ing profit of $780,595, and net interes 
and rents were $748,921. The unearned 


premium reserve increased from $8,192. 
322 to $9,028,812. Surplus of the com. 
pany increased from $6,831,283 to $7. 
185,126, and assets of the company now 
amount to $24,548,982 as against $24- 
894,913 at the end of 1936. 

The Standard Fire showed an under- 
writing profit of $164,928, and net inter- 
est and rents were $151,775. The un- 
carned premium reserve increased from 
$1,895,393 to $2,076,436. Surplus of the 
company increased from $1,769,438 4 
$1,958,137, and assets now amount { 
$5,347,556 as against $5,432,334 at th 
end of 1936. 


F. & G. FIRE REPORT GOop 





Company Shows Increase in Net Pre. 
miums of 17%; Loss Ratio Is 
Again Satisfactory 
Business of the Fidelity & Guaranty 
Fire Corp., Baltimore, is going ahead 
as evidenced by the increased premiums 
and the further fact that in 1937 ther 
were 18,000 more individual transactions 
than in 1936, it is stated by Frank A 
Gantert, president of the company. in 
his annual report to stockholders. Un- 
less unfavorable conditions present them- 
selves, Mr. Gantert said, 1938 offers 
bright Prospects, even though there are 
indications that the tax burdens will con- 

tinue to increase. 

Net premiums, Mr. Gantert said, show 
an increase over 1936 of $622,396, or 
17.5%. This is subdivided as follows: 
fire, tornado and miscellaneous, an in- 
crease of $264,083, or 12.5%; inland ma- 
rine, an increase of $64,467, or 31.9%; 
automobile, an increase of $285,931, or 
23.9%; ocean marine, an increase of $7; 
914, or 23.2%. 

Losses incurred and loss adjustment 
expenses of $1,651,328 include $55,000 for 
incurred but not reported claims. Mr 
Gantert said the ratio to premiums writ- 
ten of 39.6% is satisfactory and lower 
than last year when the ratio was 41.4% 
On the basis of earned premiums of $3,- 
721,288, which are written premiums of 
$4,169,987 less increase in unearned pre- 
mium reserve of $448,699, the ratio is 
44.37% compared with 44.6% for 19%. 
_ The report pointed out that expenses 
incurred, which include commissions and 
all administration costs, amount to $1, 
807,813, or 43.35%, a reduction from last 
year when the ratio to premiums written 
were 44.5%. Taxes, licenses and fees 
of $225,972 represent 5.42% of the pre- 
miums, as compared with 5.27% in 1936 

Assets increased $65,756 in 1937 to $6- 
601,177. The unearned premium reserve 
increase of $448,699 is $196,832 more than 
the increase in 1936 over 1935. The un- 
earned premium reserve is $3,402,135 
With capital of $1,000,000 and net sur 
plus of $1,558,499 the policyholders’ sut- 
plus is $2,558,499. 





Loss Executives Elect 
C. A. Ericson President 


Officers have been elected by the Eastern 
Loss Executives Conference as follows: 
President, Charles A. Ericson, general ad- 
juster, Norwich Union Fire; vice-pr' sident, 
F. E. Potter, assistant secretary and get 
eral adjuster, Home; secretary-treasuret, 
D. B. Sherwood, assistant general adjuster, 
Commercial Union. Burton B, (raccy, 
general adjuster, Hartford Fire; ©. F. 
Hall, general adjuster, Pacific Fi: and 
G. L. Scott, assistant general adjuster, 
North British, were elected to the exect- 
tive committee. 











Fel 














Feb: iry 4, 1938 

























—e Sea THE EASTERN SLI 
= ent I een = rae aed FE 
(ecient! [ypenwarrer Gees Y 








Page 31 














y 1938 
~ — aia 
) GAINS 
2miv iS In 
»H 
cn in 
dV \u 
| Hart- 
; | Af- 
on le 
of $12,506, | 
While the 
3 $2,044,277 
underwrit- 
et terest | 
> unearned 
om $8,192 - | 
the com- 
83 to $7. 
apar Vv now 
ainst $24. 
an under- 
net inter- 
The un- 
sased from 
lus of the 
769,438 t 
amount ti 
34 at the 
GOOD 
Net Pre. 
atio Is 
~ Guaranty 
ing ahead 


| premiums 
1937 ther 
ransactions 

Frank A 
yMpany. in 
ders. Un- 
‘sent them- 
1938 offers 
1 there are 
1s will con- 


said, show 
622,396, or 
is follows: 
us, an in- 
inland ma- 
or 31.9%; 
5285,931, « 


sase of $7,- 


adjustment 
$55,000 for 
aims. Mr. 
1iums writ- 
and_ lower 
was 41.4% 
ums of $3,- 
‘emiums of 
-arned pre- 
he ratio is 
» for 19%, 
it expenses 
issions and 
unt to $l; 
n from last 
ims written 
; and fees 
»f the pre- 
7% in 1936 
1937 to $6- 
um reserve 
more than 
5. The un- 

$3,402,135 
id net sur 
olders’ sut- | 





resident 
the Eastern | 
as follows: 
general ad- 
ce-pri sident, 
ry and getr 
ry-treasurer, 
ral adjuster, 





Photo by = 
Ewing Galloway 


on'tong 


Every successful insurance agent knows that he cannot afford 
to worry over losing a good customer. He must remember and 
practice the advice of that old adage—’‘Don’t cry over spilled 
milk.’’. .. He must constantly strive to reduce the quantity of 
“spilled milk” and right here we can be of assistance. The wide- 
spread popularity of our survey forms, good will builders and 
direct advertising proves that they help materially in keeping 
old customers. Furthermore they reduce sales resistance and in- 
crease the ratio of sales to interviews. We know that we can help 


you solve your problems. Drop us a line and let's talk it over. 













DURING THE GOLD RUSH DAYS OF ‘49 
THE GLENS FALLS MADE ITS BOW 
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When we were taught geography in 
school the old idea prevailed that a 
mighty river rose in a small lake some- 
where, as for instance that the Missis- 
sippi rose in Lake Itasca in Minnesota. 
In the first place that arm of the river 
is not the main stream, which is the 
Missouri. A-river forms or drains a 
water-shed, not just a little lake which 
in the small knowledge of some teach- 
ers is the source. For instance, Chau- 
tauqua Lake could as well be called the 
source of the Mississippi as Lake Itasca. 
Chautauqua Lake is only about twenty 
miles from Lake Erie, but does not flow 
into same, there being a ridge between 
(it is on this ridge that the great west- 
ern New York grape-belt is located, the 
height of the vineyard and the moisture 
of the great lake tempering the climate 
suitable for grapes), but flows into the 
Chadoikin, which enters the Allegheny 
River which in turn enters the Ohio 
at Pittsburgh. The Ohio enters the 
Mississippi eventually. The Mississippi, 
to be accurate, “rises” in the whole basin 
or water-shed between the Appalachians 
in the East and the Rockies in the West, 
and not in Lake Itasca or Chautauqua 
Lake, over 1,000 miles apart. 

. « @ 


Safe from the Devil 

A local agent told me this one: Pat 
had died and his friends were giving him 
a magnificent funeral, but to reach the 
cemetery that he had designated as his 
burial place it was necessary to traverse 
some very bad roads in a sparsely set- 
tled section. His friend, being jolted 


Fleming and Shepard On 
Citizens’ Forum Broadcast 
T. Alfred Fleming, director of conser- 
vation of the National Board of Fire 
Underwriters, and Robert B. Shepard 
of the Underwriters Laboratories dis- 
cussed the subject “Fire—Can It Be 
Avoided?” in a recent radio broadcast 
over Station WNEW, sponsored by the 
Citizens Forum. The forum broadcast 
was founded by and is under the per- 
sonal direction of Baxter Pickering, who 
is the moderator on the program. Mr. 
Fleming appealed for full cooperation 
from the public in the continuous drive 
to make homes and possessions safe 
from destruction by fire. Mr. Shepard 
told of the operation of the Underwrit- 
Laboratories 


ers which test products 
voluntarily submitted bv conscientious 
manufacturers all over the country. 





INTER-OCEAN WROTE MORE 


December 31, the Inter-Ocean Rein- 
surance Co., Cedar Rapids, Iowa, had 
$5,355,194 admitted assets, approximately 
$300,000 less than a year ago, accounted 
for by the drop in security values. The 
unearned premium reserve was $2,982,- 
867, an increase of approximately $370,- 
000. The reserve for losses, amounting 
to $270,256, is about $70,000 less than a 
vear ago. The company’s capital is 
$500,000 and the nct surplus over all lia- 
bilities $1,459,078. 





SCATTERGOOD A DIRECTOR 


J. Henry Scattergood was recently 
elected a director of the Insurance Co. of 
the State of Pennsylvania to fill the 
vacancy caused by the resignation of 
C. H. Krumbhaar, Tr. Other directors 
were re-elected. Mr. Scattergond is a 
vice-president of the State of Penn- 


sylvania. 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





and jarred, quietly said: “Pat was wise 
to chose such an outlandish place with 
this road thereto. Even the devil would 
lose his way and fail to find him.” 
* * 

Something To Look Forward To 

We had a fine old Irish gentleman 
years ago attached to our Albany Office. 
He had a large business and_ personal 
following among the Albany Irish and 
attended nearly every funeral. One of 
his friends told him enthusiastically one 
day: “Well, Mr. Palmer, you’re getting 
along and we'll give you a fine funeral 
when you pass on, because you have at- 
tended so many of our funerals.” 

* * * 

Mr. Deming and His Love for Flowers 

Our agent at Middletown, Mr. Deming, 
has great love for flowers and has beau- 
tiful flower beds right next to his home. 
Like all lovers of flowers and gardening, 
he feels that there is something worth 
while in the life of any growing thing. 
He told me how he had found a dis- 
carded or lost bulb somewhere late in 
planting time. He thought he would 
“sive it a chance” to fulfil its mission, 
that is to grow into a beautiful flower, 
and planted it. It produced a beautiful 
flower. Mr. Deming said to me: “It 
seemed almost as if the bulb had said 
to me when I picked it up: ‘Just give 
me a chance please, and I’ll make good 
and delight you.” I thought that was a 
beautiful thought on his part. The 
Greeks thought that every growing thing 
was inhabited by a God of some kind. 


AGENTS ASS’N NOMINEES 
Nominated for clection to the King 
County Insurance Association, Oregon, 
is Wayne C. Meck re-elected as presi- 
dent. E. R. Bowden of Gazzam & 
Arnold, vice-president; Byron B. Hillen, 


secretary-treasurer. Trustees Orion D. 
Starr, William H. Harmer and R. H. 
Ensign, retiring secretary-treasurer. 





SEE SPRINKLER CO. FILM 


Syracuse Field Club Meeting Featured 
by Showing of “Modern Magic in 
Fire Protection” 

The Rockwood Sprinkler Co.’s film, 
“Modern Magic in Fire Protection,” was 
shown at a meeting of the Syracuse Field 
Club on January 22. This picture fur- 
nishes in graphic detail illustration of 
the principle of the operation of the 

modern “Rate of Rise” equipment. 

N. Sherwood of the Rockwood 
Sprinkler Co. gave a short talk before 
the sound film, describing his company’s 
research and demonstration laboratory. 
Local agents were invited to join with 
the Syracuse Field Club at the luncheon. 
The meeting was well attended and the 
constructive program much enjoyed. 


Wilson N. B. & M. Special 


In Southern Connecticut 


The North British & Mercantile Group 
announces the appointment, effective 
February 1, of C. J. Wilson as special 
agent for southern Connecticut to suc- 
ceed Walter R. Rhyan, who has recently 
been advanced to secretary in charge of 
the inland marine department at the 
New York home office. 

Mr. Wilson has had extensive experi- 
ence in schedule rating and field work. 
He brings to his new position a thorough 
and practical knowledge of all phases of 
the fire insurance business. He will make 
his headquarters at 205 Church Street, 
New Haven. 


N. J. COMPANY MAY DISSOLVE 

Directors of the Fidelity Insurance 
Co. of Atlantic City recently voted to 
dissolve the company. A special meet- 
ing of stockholders will be held Feb- 
ruary 23 to act on the proposal. The 
company reinsured its unearned fire pre- 
mium reserve of about $13,000 with the 
Firemen’s of Newark several months ago 
and since then has been considering con- 
verting the charter to one for a cas- 
ualty company. No outstanding liabili- 
ties exist apparently and the New Jer- 
sey Insurance Department favors the 
move to dissolve the company because 
it is inactive. The Fidelity was formed 
in 1919 and at the ciose of 1936 had 
assets of $489,164, capital of $200,000 
and net surplus of $267,468. It has con- 
fined its fire writings to New Jerscy. 
The company controls the Reserve Loan 
Life of Indianapolis. 











The Louisville (Ky.) Board of Fire 
Underwriters at its annual meeting re- 
elected its officers for a second term. 
Martin W. Boedeker is president, W. 
Culver Vaughan vice-president and Pey- 
ton Bethel secretary-treasurer. 





Fire Prevention Efforts in Four 
Massachusetts Cities Outlined 


Steps to improve fire prevention ef- 
forts in four Massachusetts cities are re- 
ported by the National Fire Protection 
Association. Managing Director Frank- 
lin H. Wentworth, in reporting on in- 
spections made by engineers in Brock- 
Chelsea, Everett and Leominster, 
said recently: 

“Brockton—Under the direction of the 
active fire prevention bureau the third 
annual inspection of all dwellings in 
Brockton by firemen is now in progress. 
The building code is obsolete and inade- 
quate in some important fire prevention 
features and should be revised. 

“Chelsea—The fire prevention bureau 
of the fire department has increased its 
personnel from two to four permanent 
inspectors and is doing good work. The 
fire prevention committee of the Cham- 
ber of Commerce, which has been a 
strong force in securing better fire 
safety conditions in Chelsea, continues 
active. A fire department training school 


ton, 


and drill tower continue to be an impor- 
tant need in Chelsea. 

“Everett—A $200,000 W. P. A. project 
of new water mains for fire service is 
being carried out and will provide a 
strong distribution system in all parts 
of the city. A program of replacing ob- 
solete fire department apparatus has 
been started. The fire department train- 
ing school is now in daily session in the 
new building recently erected for this 
purpose. 

“Leominster—An ordinance requiring 
automatic sprinklers in new or altered 
buildings of certain size and types of oc- 
cupancy has been adopted in Leominster. 
Our enginecrs visiting this city last 
month report also that municipal collec- 
tion of rubbish from buildings was es- 
tablished during the past year but col- 
lections are as yet too infrequent to suf- 
ficiently reduce the excessive number of 
rubbish fires. Other principal needs are 
a second ladder truck and more perma- 
nent firemen for the fire department and 
a fire prevention inspection of dwellings 
by firemen.” 
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Louis E. English 
(Continued from Page 24) 


qualify as a plumber, painter, wood-chop- 
per and weed-cutter, and adds that his 
devotion to those pursuits has eliminated 
a frontal bulge which was threatening 
to destroy the symmetry of his physical 
contour. 

To Louis English, being of the Ol 
Dominion by inheritance and tradition, 
one of the compelling reasons for the 
purchase of the farm was the presence 
of a mint bed of ample proportions, and 
there are few pleasanter ways to spend 
an afternoon or evening than to follow 
with approving and eager eyes the con- 
coction of the liquid beatitude which he 
so hospitably proffers the fortunate 
cuest. 

Mrs. English and Their Son 

Longer ago than seems probably, Mr. 
English married the vivacious and high- 
ly decorative Miss Kathryn McDowell, 
of Asheville, N. C., whose grandfather 
was one of the pioneers in opening up 
the unmapped country west of the Blue 
Ridge Mountains. Mrs. English is a 
graduate of St. Mary’s School at Ral- 
eigh, N. C., plavs excellent golf at the 
Country Club of Virginia, in Richmond, 
and ranks well up in the list of contract 
bridge experts. 

At those conventions she attends with 
Louis English she is unfailingly eye-ar- 
resting not only because of the graceful 
figure she makes on the dance floor and 
the modishness of her costumes, but be- 
cause of her gracious cordiality to all 
who have the good fortune to be pre- 
sented to her. 

The English household boasts one son, 
Edward Jackson, sixteen, now attending 
high school and pridefully declared by 
English, Sr., to be a “real boy.” It is 
intended that when he has finished with 
high school he shall go to the Virginia 
Military Institute, follow that by a pe- 
riod of training in the home office of one 
or more insurance companies and arrive 
eventually at the English Agency to 
bring into it the new blood of a younger 
generation. 

Louis English is a purposeful, capable, 
successful insurance man, willing to give 
time and thought and even spend some 
of his own money for the advancement 
of insurance as an institution, but hap- 
pily he has never let it make him stodgy. 

His faculty for seizing upon the whim- 
sical aspect of a situation, his sometimes 
quizzical attitude toward an_ individual 
who threatens to become top-heavy wit 
his own importance, his liking for peo- 
ple as people and his genuine interest 
in them as individuals, his very real zest 
for life, all keep him from bogging down 
into what Mr. Cleveland called “innocu- 
ous desuetude.” 

And then, of course, there’s always 
Mrs. English to brighten the horizon 
of his thinking and doing. 





N. J. FIELD CLUB OFFICERS 

W. E. Cooper, New Hampshire, was 
elected president of the New Jersey Fie! 
Club at the annual meeting recently ™ 
Newark. Other officers are as follows: 
vice-president, John N. Ochs, Continental; 
secretary, Herbert G. Guempel, Amett 
can of Newark; treasurer, S. Gage Lew! 
Springfield; executive committee; A. 
Andrews, retiring president, Aetna; 
Wesley R. Carlson, Glens Falls; Georg? 
H. Martin, New York Underwriters; 


Fred H. Morasch, Fireman’s Fund. 
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Fairfield & Ellis 
Observe Anniversary 


IN BUSINESS FOR 35 YEARS 





Many High Officials in Leading Insur- 
ance Companies Attend Dinner 
Held in Boston 





With notable figures in the insuranc~ 
world of the United States and Canada 
as guests, more than 250 friends and 
associates of the Fairfield & Ellis gen- 
eral agency in Boston attended the din- 
ner-dance to celebrate the firm’s thirty- 
fifth anniversary. 

Herbert G. Fairfield, founder of the 
frm and for many years one of the best 
known figures in New England as special 
and later general agent for outstanding 
fire, casualty and marine companies of 
the United States and Canada and a past 
president of the Boston Board of Fire 
Underwriters, shared hearty congratula- 
tions with his partner, Alexander Ellis, 
who joined the firm in 1925 and who is 
president of the Insurance Society of 
Massachusetts. 

With Mr. Ellis, also a leading figure 
in the general insurance field, as master 
of ceremonies the agency staff of 200 
field and office associates were presented 
to Edward C. Stone, United States gen- 
eral manager and attorney for the Em- 
ployers’ Group; Jesse S, Phillips, chair- 
man of the board, Great American In- 
demnity, and former insurance superin- 
tendent of New York, and other out- 
standing fire and casualty executives of 
companies represented by the firm. 

Fairfield & Ellis has grown in thirty- 
five years from a modest agency to one 
of the largest general agencies in the 
East, with a clientele that extends from 
Newfoundland to Louisiana and from the 
cast to the west coast of the United 
States. Its premium income of several 
million dollars includes many large in- 
dustrial corporations, in which field the 
firm has specialized. 


Many Notables Present 


Among the guests were Banking Commissioner 
William P. Husband, Jr.; Sydney H. Palmer, 
United States manager, Employers’ Liability; F. 
Elmer Sammons, vice-president, and A, E. 
Gilbert, vice-president, Hanover Fire; G. F. 
Michelbacher, vice-president and secretary, Wil- 
liam J. Ahearn, vice-president, and Ambrose 
Ryder, assistant vice-president, Great American 
Indemnity; Eugene S. Archier and Herbert 
Ryman, secretaries, Great American, all of 
New York; Lawrence W. Moore, vice-president, 
American Bonding Co; Charles L. Powers, man- 
ager, Charter Oak Fire; J. D. Smart, vice-presi- 
dent, New Hampshire Fire; Ralph G. Hinckley, 
manager, American of Newark; J. Corroon, 
Corroon & Reynolds. New York, and LeRoy 
Brown, secretary, Fidelity-Phenix. 





PROV. WASHINGTON FIGURES 


The Providence Washington closed 
1937 with assets of $14,337,741 and sur- 
plus to policyholders of $8,284,541. Both 
items were down about $2,000,000 com- 
pared with the close of 1936 due to de- 
Preciation in value of securities held. 
Operating earnings of the company to- 
taled $857,509, a gain of more than $90,- 
(0 over 1936. Net premiums totaled 
$5,932,128, gain of $592,000. The un- 
earned premium reserve at the close of 
1937 was $4,529,207, compared with $,- 
273,235 the year before. 





1100 ENTER SLOGAN CONTEST 
Approximately 1,100 employes of the 
Fireman’s Fund Group responded to the 
all for a seventy-fifth anniversary slo- 


san. Closing date of the contest was 
January 20, All of the group’s sixty- 
‘even. offices were represented in the 
teturns. Number of slogans submitted 


on the closing date amounted to 1,761 
irom 77% of the 1,505 employes of the 
company. First prize winner will re- 
feive $50, and those submitting the next 
hest five slogans will be given $5 each. 
(nn uncement of the winners is ex- 
Pected to be made late in February. 





OCCIDENTAL DIVIDEND 


Tt Occidental of the Fireman’s Fund 
emp has declared the regular quarterly 
vid-nd of 30 cents a share, payable 


lary 15 to stock of record Febru- 


COURSE PRIZES ANNOUNCED 





Insurance Society of New York An- 
nounces Subjects and Donors; Ex- 
aminations in April 
John J. King, chairman of the com- 
mittee on prizes, Insurance Society of 
New York, has announced awards to 
be made following the educational course 
examinations to be held in April. The 

subjects and donors follow: 

Aviation, American Aviation Insurance 
Groups; Casualty I, II, III, Globe In- 
demnity Co.; Fire I, II, II, Harold V. 


Smith, president, Home Insurance Co.; 









Chartered 1842 





Inland Marine, Aetna Insurance Co.; 
Insurance Accounting, Alfred M. Best; 
Life I, II, Julian S. Myrick agency, Mu- 
tual Life of N. Y.; Marine, Insurance Co. 
of North America; Surety, United States 
Fidelity & Guaranty; Leo Levy Prize of 
$25, given by a group of friends of the 
late Leo Levy in his memory, To be 


awarded to that student who has the 
highest average in the fire branch, which 
includes inland marine, for the three 
years ending April, 1938. 

In addition there is the T. Y. Brown 
Award, subject “Proposed Revision of 


the Standard Policy of Fire Insurance.” 





Meals — 
helps Brokers build their Business 


This competition is open to members of 
the society only. Papers must not be 
less than 3,500 words, nor more thar 
5,000 words, and should reach the offic: 
of the secretary on or before Novem 
ber 1 


NAMED OKLA. AGENTS’ MANAGER 

The Oklahoma Association of Insur 
ance Agents has selected Lewis J. Me 
Coy of Ponca City, an insurance agent, 
as manager of the state association t 
succeed John D. Saint, now manager of 
the Tennessee Association. Mr. McCoy, 
42 vears old, has been in insurance five 
vears, following a varied business caree! 














When a broker places an Atlantic profit-sharing policy, two 


things begin to work in his favor. First, his client has the assur- 


ance of receiving a dividend when profits are distributed. Then, 


if he happens to have a loss, he gets a prompt and untechnical 


settlement- 


and is still entitled to his dividend. The client will 


be well pleased with the service and saving. He will give the 


broker most of the credit, and tell his friends the broker knows 


his business. 


Atlantic has no monopoly of profit-sharing, prompt service, or 


any other single feature of insurance at its best. But the combina- 


tion it has to offer is unique-—-96-yvear record, financial strength, 


non-assessability, profit-sharing, prompt settlements, broker 


service. This combination is based upon Atlantic’s time-tested 


policy of selected risks. In the hands of a skillful broker, it is a 


powerful instrument for creating the good-will of a satisfied 


clientele. 


Send for our booklet —“Atlantic Offers All 3.” Test the value 


of Atlantic insurance as a business builder, 





MARINE + YACHT - INLAND 
TRANSPORTATION 
FINE ARTS - JEWELRY 
FUR + REGISTERED MAIL 
AUTOMOBILE AND 
FIRE INSURANCE 











Baltimore 


Boston 


AT 


. Chicago * Cleveland « 





LANT 


Chartered 1842 
MUTUAL INSURANCE CO. 
Atlantic Building: 49 (Wall Street, New York 


Newark bd 


Ic 


Philadelphia 





Page 34 


THE EASTERN 
UNDERWRITER 2 


February 4, 1938 











New ar Agents Protest 
Mayor’s Survey Group 


TWO CITY EMPLOYES NAMED 


Essex County Board Says Survey Com- 
mittee Should Include More 
Members of Local Board 


Members of the Essex County Board 
of Underwriters of New Jersey are con- 
siderably disturbed by the action of 
Mayor Ellenstein of Newark in naming 
on a committee to survey existing insur- 
ance on city property at least two men 
who are not members of the local board. 
A few weeks ago the mayor welcomed 
with considerable satisfaction an offer 
of the Essex County Board to make a 
survey of city risks to see whether pro- 
tection is adequate, rates proper and 
forms as they should be. He accepted 
the offer but declined to commit him- 
self on a further request of the agents 
that the city property insurance be han- 
dled by the Essex County Board if the 
survey proved to be helpful. 

When Mayor Ellenstein, who is also 
chairman of the Newark Insurance Fund 
Commission, this week announced the 
personnel of the survey committee, the 
local board leaders were deeply disap- 
pointed, to express it mildlv. The mayor 
named on the committee Superintendent 
of Buildings Bigelow, Supervisor of 
Buildings Isectts, city employes; William 

Berry of Berry Bros., insurance 
agents, and Harry Lowy, of Lippman & 
Lowy, insurance agents. Joseph M. 
Byrne, one of Newark’s leading agents, 
is a member of the Newark City Com- 
mission. Isetts is employed in his de- 
partment but Mr. Byrne says he is sur- 
prised to learn Isetts was named to the 
committee. He is quoted as saying “T 
did not recommend this appointment nor 
was I consulted about it.” 

Mr. Lowy is a member of the Essex 
County Board of Underw titers but there 
is some difference of opinion regarding 
Mr. Berry. The latter says he has sent 
in his 1938 dues but one of the board’s 
officers has claimed Mr. Berry’s name 
does not apnear on the list of members. 

Walter A. Schaefer, Newark agent 
and chairman of the committee of the 
agents’ board which offered the survey 
plan to the city, has protested vigorously 
against the survey committee as named 
and Mayor Ellenstein was understood 
to have agreed to have a conference with 
Schaefer late this week. The agents’ 
committee has adopted a resolution mak- 
ing absolutely clear its attitude. It is 
doubtful whether the local board will 
lend its name to the survey unless the 
personnel of the committee is changed 
to include more members of the agents’ 


ireanization. 
Canada 


(Continued from Page 1) 


the maintenance of full 
posits for the protection 
policyholders.” 

Fire Companies Recommendations 

The all Canada Fire Insurance Federa- 
tion, representing over 200 licensed stock 
and mutual companies, also asks for in- 
surance jurisdiction by the Dominion ex- 
clusively. In a brief filed with the Royal 
Commission the companies commend the 
efforts of the various superintendents 
who are now in charge of insurance 
regulations but point out that burden- 
some work and taxes have resulted from 
the division of power as between Do- 
minion and provinces. 

The brief states that “if our recom- 
mendation of one central authority were 
adopted we are confident that the in 
‘reased cost of operating such a central 
supervising body would be only a small 
part of the savings that would be ef 
fected by the elimination of the nine 
ffices which, in a large measure, dupli- 
ate the work now being done by the 
Dominion Department.” 

The recommendations are summarized 
as follows: 

“1. One central authority should be 
constituted to whom all insurance com- 





Canadian de- 


of Canadian 


Fireman’s Fund Gains 

The Fireman’s Fund reports assets of 
$39,107,000 and policyholders’ surplus of 
$21,243,000 as of December 31, 1937. The 
company’s premium income _ increased 
about 1%, net premiums written being 
$16,461,000. Fire premiums totaled $8,- 
164,000, a gain of $99,000 over 1936. Ma- 
rine premiums were $4,441,000, an in- 
crease of $700,000, and automobile pre- 
miums $3,856,000, a decline of about 
$660,000. Underwriting operations earned 
a profit last year of $715,000 compared 
with $396,000 in 1936. 


Weller 35 Years With 
North British Group 


February 1 marked completion of thir- 
tv-five years’ continuous service with the 
North British & Mercantile group by 
Charles Weller, secretary in charge of 
the brokerage and service department for 
the entire United States. We say “con- 
tinuous service” advisedly because dur- 
ing all those thirty-five vears “Charlie,” 
as he is known in the Street, has been 
absent from the office less than a month 
and that was because of illness. Weller 
started with the North British as an 
office boy, advancing to map clerk, ex- 
aminer and special agent for Philadel- 
phia and suburban territory. In 1920 
he was given his present position. His 
friends and associates in the office 
marked his anniversary by giving him a 
wrist watch suitablv inscribed. United 
States Manager Shallcross made the 
presentation. 

Mr. Weller is still under fifty. Through- 
out his life he has had a strong liking for 
athletics and has won many cups and 
medals as a middle distance runner. Even 
now he is an enthusiastic handball play- 
er. He is president of the Insurance 
Golf Association and has given consid- 
erable of his time to other organizations. 
He is chairman of the advisory commit- 
tee of the Interstate Underwriters Board. 








FIELDMEN TO HEAR ELLIS 
W. Warren Ellis, assistant to the pres- 
ident of the Insurance Brokers Associa- 
tion of New York, will address the New 
Tersey Special Agents Association at its 
meeting Monday noon, February 7, at 
the Robert Treat Hotel in Newark. 





Leon A. Watson, expert of the New 
Jersey Schedule Rating Office, was 49 
vears old on Tuesday. He has been in 
fire insurance over thirty-one years and 
has been rating expert since 1922 


panies would report their onerations on 
a uniform basis, which authority alone 
should have the right to grant license 
powers to insurers desiring to do busi- 
ness anvwhere in the Dominion and 
which should be responsible for the 
maintenance of the solvency of such in- 
surers and have power to require de- 
posits to be maintained in Canada for 
the protection of Canadian policyholders. 

“2. The present system of requiring in- 
surers to make returns to nine provin- 
cial governments and a further return 
to the Dominion be amended in the in- 
terests of the insuring public. 

“3. One return should be made to a 
central authoritv in such form that all 
information required for licensing, reg’s- 
tration and taxation would be therein in- 
cluded, whether such information be re- 
quired by the Insurance Act or the Cor- 
poration Taxation Act or any other act, 
and that this return should be filed not 
later than March 30 in each year, cov- 
ering operations during the preceding 
twelve months ending December 31. 

“4. All taxes should be paid to one 
central authority and by it allocated, if 
desirable, to other governments’ or 
bodies, in such manner and in such pro- 
portions as may be mutually agreed 
upon. (This procedure has already been 
adopted in the case of the income tax in 
some of the provinces.) 

“5. The central authority, by which all 
insurers would be licensed (as suggested 
in paragraph No. 1 of these five recom- 
mendations) should issue an annual re- 
port covering the operations of each 
insurer.” 


Public Relations Manager 


Shelburne Studws 


HARRY K. SCHAUFFLER 


Announcement was made last week in 
these columns_of the appointment of 
Harry Klock Schauffler to the position 
of assistant manager of the National 
Board of Fire Underwriters in charge 
of public relations. For the last eleven 
years he has been associated with the 
American Telephone & Telegraph Co. in 
public relations efforts. With the Na- 
tional Board he will direct the general 
program of public education regarding 
the vital service to the nation performed 
by the capital stock fire insurance busi- 


Chas R. Street 


(Continued from Page 22) 


he preferred the West and in 1924 re- 
signed. Charles G. Smith, then presi- 
dent of the Great American, asked Mr. 
Street to take charge of the Western 
department at Chicago of his companies. 
The latter accepted the offer and soon 
after was elected a vice-president of the 
Great American companies. He held 
that post until his death, becoming one 
of the outstanding executives in the 
West and a man with wide influence. 
Active in Organizations 

His insurance organization connections 
were numerous. He was the last presi- 
dent of the old Western Union and first 
president of its successor, the present 
Western Underwriters Association, which 
was formed in 1930. He was president 
of the Western Factory Insurance Asso- 
ciation, president of the Cook County 
Adjustment Bureau and vice-president of 
the Western Adjustment Co. He was 
also chairman of the Subscribers’ Actu- 
arial Committee. In the days of the 
Western Union he held the office of 
chairman of the governing committee. 
He was also chairman of the commit- 
tee of Western managers which directed 
a Missouri rate litigation for years. 

Likewise he was a member for several 
years of the Canadian Hail Association 
and the Chicago Board of Underwriters, 
holding important committee posts with 
both these organizations. 

Known affectionately as the Grand Old 
Warrior, Mr. Street enjoyed getting into 
insurance battles. He had plenty of 
courage. Often he was asked to head 
committees involved in controversial 
problems. Possessing a remarkable mem- 
ory and a full understanding of fire in- 
surance he was one not easily moved 
from his position once he had made up 
his mind as to what was the right course 
to pursue. He had certain peculiarities 
which often annoyed people who did not 
know him well. However, as they came 
to understand Mr. Street better and to 
know him more intimately they appre- 
ciated his friendship and high character. 

His private office in Chicago was di- 
rectly opposite the main entrance to the 





NEW HAMPSHIRE CHANGES 


Four Executives Are Promote! Anj 
Three New Members of Boa:d 
Are Elected 


Three new directors were elected this 
week to the board of the New Hamp. 
shire Fire of Manchester, N. H. They 
are Joseph W. Epply, George W_ Swaj. 
low and James D. Smart. Mr. Epp) 
is a Manchester business man and the 
other two are executives of the company 

Montgomery J. Greenough, wihio has 
been with the company twenty-on years, 
was promoted from secretary to vice. 
president. He was made assistant secre. 
tary in 1934 and secretary in 1936, 

Three assistant secretaries have bee 
advanced to the position of secretaries 
They are George A. Dewey, Harold ¢ 
McAllister and Lester S. Harvey. \; 
Dewey has bcen at the home office for 
forty years and is in charge of the loss 
department. Mr. McAllister joined the 
New Hampshire Fire in 1920 and from 
1922 to 1934 was special agent for Con- 
necticut and western Massachusctts. Hi 
was named assistant secretary in 1935 
Mr. Harvey has had twenty-two years 
of experience, all spent at the home of 
fice with the exception of 1924 to 19% 
when he was special agent for Maine. 

The finance committee report showel 
premiums received amounted to $4,002- 
933, an increase of $200,000 over 193 
Losses paid totaled $1,665,189. 


EMES COMPLETES 40 YEARS 





Comptroller of America Fore Group 
Began His Long Career as Office 
Boy for Continental 

William H. Emes, comptroller of th 
America Fore insurance and indemnity 
group, observed his fortieth anniversary 
with that organization February 1. He 
was the guest of honor at a luncheon at- 
tenred by his friends and associates in 
the group and at which he was presented 
with a desk clock and barometer set by 
President Bernard M. Culver. During 
the day Mr. Emes was greeted in his 
flower-banked office by a steady stream 
of callers. 

Educated in the New York public 
schools Mr. Emes was employed by the 
Continental as an office boy. One of 
the requirements of the position laid 
down by the president was that he wear 
long pants. He progressed steadily and 
in 1912 was made chief clerk and in 
1916 assistant to the auditor. In 192 
he was appointed assistant auditor and 
in November of the same year, auditor 
Following this, as other companies were 
added to the group, Mr. Emes has been 
made auditor of each. In addition he is 
vice-president and secretary of the Fire 
Companies Building Corp., vice-president 
of the Employes Savings Association and 
treasurer of the America Fore Club. 

Mr. Emes is a resident of Bogota. 
N. J. A good golfer, he belongs to the 
Hackensack Golf Club and numbers 
among his other outside activities mem- 
bership in the Oritani Field Club and the 
Insurance Society. He is a trustee of 
the Bergen County Grand Jury Associa 
tion and a member of the Wm. F. Burk 
Masonic Lodge and Ivy Chapter, Royal 
Arch Masons. 


EAGLE STAR 1937 FIGURES 

The United States branch of the Eagle 
Star reports assets of $6,031,341 as 0! 
December 31, 1937, and surplus to policy- 
holders of $3,255, 366. This latter item 
includes $400,000 as statutory deposit 
The reserve for unearned premiums 's 
$1,900,344, compared with $1,791,499 at the 
close of 1936. 








Western department of the Great Ameti- 
can, with the door practically always 
open. He was an easy man to approach 
Mr. Street formerly played golf but gare 
up the game several years ago. He 
rived a lot of enjoyment out of ph nloso- 
phy and never found his work day life 
dull. Fire insurance men will miss him 
tremendously but his memory will et 
dure for many years. There wer few 
men in the business about whom $0 
many anecdotes were told or will dé 
related for a long time to come. 
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Rochester Agents Hear Day 
On Cooperative Advertising 


Members of the Underwriters Board 
of Rochester, N. Y., met last evening 
at the Rochester Club. Warren E. Day 
of Syracuse, former president of the local 
board in his own city, spoke on the im- 
portance of cooperative advertising and 
described the plan which has been fol- 
lowed with success in Syracuse for many 
years. Today, according to Secretary 
Louis Hawes of the Rochester Board, 
local boards in thirty-four cities scat- 
tered throughout the country have 
adopted and are using the plan origi- 
nated by Mr. Day over twenty years 
ago. Members of the Rochester Board 
have for some time given consideration 
to formulation of a definite advertising 
policy and to adoption of some plan of 
cooperative advertising in newspapers. 

A regional meeting of the New York 
State Association of Local Agents will be 
held in Rochester on March 10 at which 
time Albert R. Menard of the Business 
Development Office and others will talk 
On meeting competition of non-stock 
carriers. 


VA. AGENTS’ LICENSE BILL 

A bill sponsored by the Virginia As- 
sociation of Insurance Agents providing 
for re-enactment of three sections of 
the insurance code and adding two new 
sections has been introduced in the Vir- 
ginia general assembly. It is known as 
House Bill No. 151. It provides a law 
for the licensing of solicitors who are 
now licensed under administrative order 
of the Virginia department. Provision is 
also made for the licensing of an agency 
in addition to the licensing of agents. 
Regulation of the activities of non-resi- 
dent brokers is taken out of the tax 
code and placed in a section of the in- 
surance code. The measure makes re- 
vocation of the license of such brokers 
as a penalty for failure to comply with 
the insurance laws. It is also provided 
that no one except a a resident agent can 
countersign a policy. Various classifica- 
tions of persons licensed by the depart- 
ment are defined specifically in the 
measure. 





RURAL AGENTS’ CHAIRMAN 

Everett W. Webster of Peterborough, 
N. H., has been named chairman of the 
rural agents’ committee for New Hamp- 


shire by Fred J. Marshall of East 
Aurora, N. Y., chairman of the National 
Association of Insurance Agents’ com- 


mittee in Eastern Underwriters Associa- 
tion .territ« ry. 


B. & L. ASS’N OFFICER 
Kennett R. Kendall of the Frank L. 
Kendall Agency of Rochester, N. H., 
has been elected secretary-treasurer of 
the Rochester Building & Loan Asso- 
ciation, a post which was held by his 
father, the late Frank L. Kendall, from 
1902 until 1920. Mr. Kendall is a gradu- 

Ate of Dartmouth, class of 1932 


BENJ. LEVY JOINS AGENCY 

Jenjamin Levy, formerly with John 
H. Feldman Co., New York insurance 
brokers, is now associated with the agen- 
cy of Leon S. Miroff at Liberty, N. Y. 
However, he still maintains an office as 
insurance counsellor at 123 William 
Street,. New York City. 


STEPHEN S. JOHNSON DIES 


Stephen S. Johnson, in insurance and 
real estate in New York City for forty 
years, died Sunday at his home in South 
Orange, N. J., after a long illness. He 
was 68 years old. His New York office 
was located at 1,265 Broadway. An ama- 
teur geologist and archaeologist Mr. 
Johnson for many Summers studied 
American Indian ruins in Mexico, 
Arizona and Utah. He gave illustrated 
lectures before many organizations in 
this section of the country. Surviving 
are his son, a daughter, three brothers 
and two sisters. 


GETS PHILADELPHIA NAT’L 

The Philadelphia National of the Fire 
Association Group has named the Tri- 
angle Underwriters, Inc., 50 Court Street, 
Brooklyn, as Brooklyn fire agent. The 
Fire Association has been represented 
in the agency for automobile fire and 
theft for five years. Benjamin Wein- 
stein is president of the agency which 
represents also the National-Ben Frank- 
lin and National F. & M. for Brooklyn 
fire, Milwaukee Mechanics and National 
F. & M. for suburban, National-Ben 
Franklin for inland marine and Fire- 
men’s for automobile. 





ELECTED VICE-PRESIDENT 


Donald R. McLennan, Jr., has been 
elected Vice-president of Marsh & Mc- 
Lennan.’.He has been engaged in de- 
veloping new business for that firm, from 
Chicago, and will continue that work be- 
sides assisting the president, C. W. Sea- 
bury, in coordinating the activities of the 
firm’s branch offices. Mr. McLennan is 
a graduate of Yale and has been with 
the firm since he left college. 





MAY NOT DESIGNATE BROKER 

Under provisions of a bill introduced 
in the New York Assembly by Nicholas 
\. Rossi a new § 442-a is added to the 
penal law making it misdemeanor for 
officer of bank or insurance company 
lending money on real property mort- 
gage to designate particular insurance 
broker or refuse loan because particular 
broker was not used, except mortgagee 
may select or approve the insurance 
company. 





ALFRED D. ANDRUS DIES 


Alfred Dudley Andrus, for the last ten 
years an insurance agent at Montclair, 
J., died Monday at Mountainside 
Hospital, Montclair, after a five months’ 
illness. Born in Brooklyn he had lived 
in Montclair forty-eight years. Prior to 
entering insurance Mr. Andrus was in 
the cotton brokerage business in New 
York. 





N. Y. AGENTS MEET TODAY 


The executive committee of the New 
York State Association of Local Agents 
will meet at the Hotel Syracuse, Syra- 
cuse, N. Y., today and tomorrow. Presi- 
dent John z Roe with the other officers 
and directors will also meet there to- 
morrow morning to consider various 
problems. 


BROKERS BILL PASSES 
The New York Assembly has passed 
and sent to the Senate the E. S. Moran 
bill to incorporate the Brooklyn Insur- 
ance Brokers Association. 





London Insurance Broker, visiting U.S.A. for five week 
arriving in New York, February 3rd, would like to contac‘ 
American Brokers with view to business. 


Box No. 1319—The Eastern Underwriter 94 Fulton Street. New York City 











New York City Premiums 


Stock fire insurance companies and agencies are now reporting net premiums 
received on business in the area of the New York Fire Insurance Exchange during 
the last six months of 1937. These figures cover Manhattan and Bronx, Brooklyn 
and the Long Island City territory. Some of these figures are shown in the fol- 
lowing table: 


Last Six Months, 1937—___ 


Manhattan-Bronx Brooklyn We x 
America Fore Group 
PRI TEE o.oo s acts cededecvdvan cowie be $59,294 $19,711 $20,138 
ee RE eee ene 186,159 81,481 5,404 
NINE ae orcicwiysward-& Scion wlbvninie, ako 66,309 61,760 2,959 
I INN oa wan: ebsacntcimeietb aris ecmiaisvabiGacalaicos 88,510 29,485 1,853 
Se ee Nae ere teers ere 3,085 6,602 314 
I se vcs cat cara nhcd emus Dudes Achaea nents 141,681 69,937 10,377 
+ * x 
Royal-Liverpool Groups 
TS GEAR CESS AN ED Rr eee $92,643 ,084 $17,567 
I ce erat a ae Aen bee Bare ee ko 50,502 32,077 6,030 
MRE era peo uok toe ead GEIS als 17,355 17,712 705 
NR and atid enne coke oe caot td bale eos oe 9,316 7,941 50 
PMMMUMNE 505i at cin gocevinanarn@icechuneanasones 94,244 62,225 6,787 
WN ier ics Sick brs oe wou dumped ree eatan ane ees 39,046 31,483 3834 
RMU RIM. ics oo ecesseinre sre Chis bed wwranbndis 16,349 11,437 1,058 
PMS 5 Ocha cbc ik abe men Sh CASS ATR OaR aS 27,356 19,819 648 
MIE Spots aie convex Reha elopocton Deak 32,080 11,125 381 
* * * 
Great American Group 
NI olathe en oe ere or $317,681 $167,314 $11,635 
EE TIE ic sack ca ee RGRS Hs Have eee saccades 49,554 25,895 1,819 
NN pe ccgt ot ety eat eee ek an 11,935 6,198 439 
as igs a Pee en ns nea ae nd 21,846 11,377 g()2 
MN Me UNE. cc rciidrc psig walcen oe are se simcecs oud ons 11,935 6,198 439 
US NS i i ee de oe 21,846 11,377 802 
UN Seo eo ind hs ie ad pee Oe ea 65,661 613 20 
RNIN od pas et en 59,309 4,180 7 
PETRIE ak oS Clr la i 13,388 2,611 129 
PS ED. iin tj a toketinsedivcdras ceca Sare's ick esta eheas Favs 
We BE acca cessacusmtieianetinesas| | aoaliee 
% * * 
Crum & Forster Group 
PRT «ole aia cit eden aids x.0-orn ieee sree aire we $72,557 $34,049 $1,412 
RON NN 5 gos aig osc acai wine pe dekcibmormes 178,593 63,399 5,645 
SI IPN 5 6-3 bins pacmowesbiow ca wacecnororne 11,236 7,494 2,572 
NN ME sansa dca Grinesrwe-bebionerécororesererecnca 27,501 6,184 1,492 
re re 19,685 14,068 314 
I IN 5.2 5: aside ersiy'einle antics aves pdsmalntes 2,329 443 —5 
PRN MO oe. od xcecg atin ose niadieainibbie more 63,735 15,126 4,379 
WOUIOOH FASUTOMIEE wane cscs cccicsccncancesice 24,306 8,997 1,888 
OS PPS Seer ts spate ae 7,344 —107 35 
* * * 
Phoenix Assurance Grovp 
6 er $82,066 $39,711 $214 
Re a ne 22,406 14,375 Re) 
RR pega cede aealy sg vielen sue ba suk 17,898 19,812 
ee BE ee 20,677 6,982 
Union Marine & General...................- 21,344 18,463 
ok oo 
National Union Fire .........ccceccccccceccs $64,969 $67,872 $4,104 
* ¥ + 
PUN oo is bdo ed Gane baa cas $39,515 $26,582 $1,917 
fre eer erie 11,531 6,797 1,588 
¥ * * 
INO Sone aa cial ee Re he Eh $18,506 $8,600 $407 
CINE ovo 6. ccc becb ne mnvenadawnte 6,168 1,853 124 
IIR sors: ain Shera xadoweccban dotaacmmiemeuses 7,864 1,535 20 
* * * 
ee i eee Mn eee a $20,169 $6,496 $716 


PHOENIX OF LONDON—AMERICAN—HARTFORD—NATIONAL— FIREMAN’'S FUND 
L.&l. &G FIDELITY-PHENIX NORTH AMERICA U. S. FIRE FRANKLIN 
EXPERIENCE 


Service Since I 893 CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 
1172 RAYMOND BOULEVARD oS Sel to me 
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FACILITIES 


NEWARK, N. J. 


New York Brokerage Office 


110 William Street W. E. Craig, Mgr. 
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TO FIGHT ARSON RING 





Steps Taken in Baltimore to Make Closer 
investigation of Fires Considered 
Incendiary 
Creation of a “fire-incendiary” bureau 
it ltimore was called for in a bill 
drafted by the Municipal Law Depart- 
ment and introduced in the City Council 
January 24 at the request of Mayor 
Howard W. Jackson. The measure was 
drawn as a result of recent downtown 
fires and the subsequent charges by fire- 
fighting officials that an arson ring is 
operating in Maryland. Under the bill 
the Fire Department would organize the 
bureau with a battalion chief at its head, 
assisted by at least four officers and a 

f clerk. In the course of fire inves- 
tigations, the chief would have the power 
to subpoena and compel attendance of 
witnesses at hearings before the Board 
of Fire Commissioners; to force the pro- 
duction of documents he considered nec- 
essary to the inquiry, and to enter build- 
ings where fires had occurred. 

\t hearings the Board of Fire Com- 
missioners would have the right to ex- 
amine witnesses under oath or affirma- 
tion and false swearing would be punish- 
able as perjury. A committee of the 
Council will not consider the bill until 
the Board of Estimate has submitted a 
report on the measure to the Council. 


C. R. Keep Named Assistant 


Secretary of Pacific Fire 


C. Russell Keep has been appointed 
an assistant secretary of the Pacific Fire, 
Bankers & Shippers and New Jersey. 
Joining the organization in 1922 he has 
been in charge of the automobile de- 
partments of the three companies for 
the last few years. Mr. Keep attended 
Dartmouth College and served in the 
World War as an ensign in the United 
States Naval Aviation Corps. 








Travelers 


(Continued from Page 12) 
ness improves and long time opportuni- 
ties are undertaken with confidence. 

“In the first nine months of the year 
real estate moved freely enabling the 
company to make sales involving about 
$6,000,000. 

“Social security, real estate and other 
taxes added to the expenses of the 
year.” 


$773,686,225 Paid Life Insurance 


New life insurance on a paid basis 
last year amounted to $773,686,225 as 
compared to $607,917,276 in 1936 and 
brought the total life insurance in force 
up to a figure of $4,689,517,899. Premi- 
ums received on life policies during the 
year were $113,205,690. 

Other premium receipts of the insur- 
ance company were accident, $11,260,- 
793; health, $4,588,931; workmen’s com- 
pensation, 21, 4 — and bodily injury 
liability, $25,44 

Premium renee of the indemnity 
company came from the following lines: 
property damage liability and collision, 
$5,867,435; steam boiler, $1,156,223; bod- 
ily injury liability, $788,996 ; burglary, 
$2,422,285; plate glass, $720,361, and ma- 
chinery, $224,689. 

The fire company premiums were di- 
vided as follows: fire, $8,938,159; auto- 
Spr bile, ren and inland marine, 
1,152,940, 

During the year $98,549,579 was _ paid 
as benefits under various forms of life, 
casualty and fire policies. To distribute 
this sum required the issuance of 1,067,- 
70) checks and drafts. While the great 
bull k of these were paid out in the 

nited States, a considerable number 
Were paid in Canada and a few others 
in foreign countries where policyholders 
or beneficiaries had gone since their 
Policies of insurance had been issued. 


Policyholder Payments 


During the past eight years the total 
amount paid to policyholders and bene- 
ficiaries has been $840,903,557. This ex- 
cecds the amount that had been paid in 


the preceding sixty-five years of the 
company’s history. Since organization of 
the Travelers in 1864 one and two-thirds 
billions of dollars have been paid out as 
policy benefits. 

For inspection service during 1937 the 
companies paid out $2,044,896, bringing 
the total expended in this mz nner since 
the establishment of the engineering 
and inspection division to $41,671,903. 
Through the inspection department a 
vast amount of safety and fire preven- 
tion work has been done in industrial 
plants and automobile fleet risks that 
are insured by the companies. This fig- 
ure does not include the entire expendi- 
tures of the Travelers for the conserva- 
tion of life, limb and property, as the 
public educational work on safe driving, 
home safety, and personal health is addi- 
tional. 


Custom Built 
to Your Measure 


na a 


Northwestern National Has 
Good Statement For 1937 


The sixty-ninth annual statement of 
the Northwestern National (fire) of Mil- 


waukee to be presented to the stock- 
holders on March 7 shows total assets 
at the close of 1937 of $14,943,360, com- 
pared with $15,393,696 a year earlier. The 
decrease, amounting to $450,336, and a 
decrease in the surplus of $184,718 to $5,- 
240,607, are attributable to the fact that 
securities in the portfolio of the com- 
pany were valued at lowest of cost, mar- 
ket or current redemption prices. If 
taken at market values, assets and sur- 
plus would have been "$741, 094 greater. 
The Northwestern National wrote a to- 
tal of $4,437,418 in premiums in 1937, 
an increase of $234,442 over 1936. In- 


curred losses were $1,439,600, 
32.4% of premiums. 

Assets of the Northwestern Nationa! 
Casualty, affiliate of the fire company, 
on January 1, 1938, stood at $1,490,144, 
a gain of $102, 320 for the year. At mar 
ket value assets would be $37,854 greater 
Net surplus was $415,776, a decrease « f 
$21,689. Casualty premiums written las 
year were $832,066, an increase of $110,- 
427. Losses incurred amounted to $402, 
108, or 48.3% of premiums. 


COOK COUNTY MARINE DEP’T 

The Hartford Fire has opened a Cook 
County marine department in Chic: igo 
with W. E. Lowry in charge, He has 
been in insurance since 1930 serving with 
the Fireman’s Fund as special agent six 
years and for the last two years with 
Marsh & McLennan. 
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. representing companies of the Fireman’s Fund Group 
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Women Accorded High 
Place in Agency Work 


LISCOMB FOR ORGANIZATIONS 





Speaking to Insurance Office People In 
Twin Cities National President 
Offers Suggestions 


Charles F. 
Association of Insurance 
local 


Liscomb of the 
Agents 


office 


President 
National 
that insurance 
with which he has ever been in contact 
is manned by 


Says every 


one Or more competent 
women without whom the office would 
not be able to function. Mr. Liscomb 
was addressing a joint meeting of the 
St. Paul and the Minneapolis Women’s 
Insurance Association, January 28. The 


subject of his talk was “Manned by 
Women.” He continued in part: 
“The one man agency frequently is a 


one or not more than two-womear ag ency. 


The highly departmentalized city agency 
must have many bright, efficient women 
to conduct its internal affairs. There 


active insurance women in 
the National Association but those who 
are members are valued highly as such. 
I know of no group of women who work 
more efficiently and are more necessary 
to any business than these and as presi- 
dent of the National Association I wel- 
come organization of associations like 
yours because I believe you have re- 
mained too long in the background. You 
form the keystone on which the local 
agency rests. The customer is impressed 
with the efficient business-like woman 
who radiates intelligence, industry and 
a knowledge of insurance. These clubs 
which are springing up all over the coun- 
try can and should boost your morale. 
They afford you educational contacts 
with others engaged in the same line of 
work, 


are not many 


Broadening Agency’s Field 


long been of the 


“T have 


opinion that 








CHARLES 


LISCOMB 


the chief weakness in the agency sys- 
tem is the willingness on the part of so 
many of its component parts to sell only 
the simple, obvious lines, thereby neglect- 
ing the new forms of specialized cov- 
crage. 

“That is where you come in and where 
your associations can play a vital part. 
If you familiarize yourselves with these 
new forms as they develop, it is but 
one further step to suggest to the out- 
side salesman in the agency that they 
explain such coverage to this merchant 
or that manufacturer or any client whose 
needs it Would fill. 

“I admit that this may necessarily be 
done with tact, but I believe the per- 
sonnel in most of our agencies, particu- 
larly out here in the Middle West, are 
working toward one end—a better and 
more profiitable insurance agency. 





“You may say that no matter how 
much you encourage your firm members 
to broaden the scope of the coverages 
available, the credit goes to the sales- 
man, and you are left out on a limb. 
That may be true for the moment, but 
in the long run you will find that your 
worth is appreciated and that as the 
agency prospers, you will advance. I be- 
lieve your membership in these associa- 
tions proves that you recognize this fact. 


Experience in His Own Office 


“You will forgive one personal obser- 
vation, based on my own experience. 
The girls in my office are not actually 
out on the sclling end of the business, 
but they are not too proud, among their 
own groups of friends, to mention the 
agency with which they are connected, 
and to suggest that it be consulted on 
insurance problems. Some of our val- 
ued customers have come to us through 
this means.” 


Mr. Liscomb suggested attention be- 
ing given to office management, and a 
question and answer forum following 
talks by speakers at meetings. Know- 
ing One another makes it easier to trans- 
act inter-agency business by telephone 
and letter. Attention should be given to 
inter-agency relations as well as public 
relations and company-agency relations. 
Mr. Liscomb added that “if those who 
work in agencies become familiar with 
the activities of the National Association 
they will take pride in their agency 
being a member. The professional 
glamour girl finds herself a misfit in our 
business. But the active, intelligent 
woman finds in it not only a livelihood 
for herself and her dependents; she 
finds an absorbing, ever expanding in- 
terest in a business which serves a defi- 
nite public need. If you have felt in 
former times that you have been largely 
unhonored and unsung, organizations 
such as these are the means of bring- 
ing into true focus your undisputed and 
honorable position in the insurance busi- 
ness today.” 
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Marine Clauses Readjuste« To 
Meet New War Agreement 


The new waterborne agreement, ‘imit- 
ing the cover of war risk policies o 


car- 
go to the period while the interest is on 
board the overseas vessel has necesgj- 


tated a readjustment of several of the 
London Institute Cargo Clauses an | also 
of the Institute War Clauses, as distinct 
from the clauses for incorporation jp 
contracts of transit insurance, which: are 
an integral part of the agreement. 

The Institute of London Underwriters 
has reprinted the following clauses un- 
der date of February 1, 1938, embodying 
the alterations rendered necessary by 
the adoption of the waterborne acree- 
ment :—Institute Cargo Clauses F-.P.A, 
Institute Cargo Clauses W.A., Institute 
War Clauses (Frozen Produce), Institute 
War Clauses (Corn Trade), _ Institute 
War Clauses (Rubber Trade), Flour “All 
Risks” Clauses, Frozen Meat Clauses, 
The Institute Combined Policy Form— 
Cargo, is also being reprinted with the 
necessary alterations. 

As for the new Institute War Clauses, 
they differ only from the Clauses for 
Incorporation in Contracts of Transit 
Insurance only in form, not in principle. 
They commence by providing that the 
policy covers the risks excluded from the 
policy by the F.C. and S. Clause, where- 
as the Clauses for Incorporation com- 
mence with the F.C. and S. Clause and 
then provide that if the risks excluded 
by that clause be reinstated, the war 
risk shall be covered with certain lim- 
itations, which are those of the Water- 
borne Agreement. The war clauses are 
more detailed, with their reference to 
civil war, mines, topedoes, etc., but none 
of these provisions differ from those in 
previous use, 


FULTON FIRE ENTERS VA. 
The Fulton Fire of New York has 
been admitted to Virginia, with princi- 
pal office at Richmond in charge of A. 
D. Saunders. 





























90 JOHN STRICT, NEW YORK 





NORTH STAR 
INSURANCE COMPANY 


<i em of Five pa Alllied inn 







200 BUSH STREET, SAN FRANCISCO 










































tec To 


>einent 
nt, ‘tmit- 
S On Car- 
est is on 
necessi- 
il of the 
an! also 
s distinet 
ration in 
vhich are 


erwriters 


4 
a") 
> 


Institute 
Tnstitute 
Institute 
‘lour “All 
Clauses, 
r Form— 
with the 


- Clauses, 
auses for 
' Transit 
principle. 
that the 
from the 
e, where- 
ion com- 
lause and 
excluded 
the war 
‘tain lim- 
e Water- 
auses are 
arence to 
but none 
those in 


VA, 

York has 
th = princi- 
rge of A. 





February 4, 1938 

















-atsigued to varios teres and was cares eid is 
“tance. These men are fully equipped by experience and knowledge 
(oat aS Is. 











Page 39 








 Develoomen of Registered Mail 
Insurance During Last Fifty Years 


Registered mail cover has been in ef- 
fect in the United States for approxi- 
mately half a century. When address- 
ing the inland marine course of the 
Hartford Insurance Institute a few days 
ago Samuel Ludlow, Jr., manager of the 
Registered Mail Central Bureau, -pre- 
sented an outline of this form of insur- 
ance in addition to discussing present 
coverages and underwriting problems. It 
is his belief that the first use cf this in- 
surance in the United States was shortly 
prior to 1888. 

“This form of cover has always been 
restricted to shipments of securities and 
money and postage stamps,” said Mr. 
Ludlow, “although certain other personal 
property such as jewelry, etc., is covered 
for limited amounts when shipped by 
fiduciary institutions which are obliged 
to handle that kind of property in the 
regular course of business. In treating 
with postage stamps, however, many 
companies do not regard stamp collec- 
tions properly coming under the title of 
‘postage stamps,’ the intention being to 
cover only current usable stamps, e‘ther 
for postage or revenue and not stamp 
collections ordinarily handled by phila- 
telists. 

“Registered mail and its allied forms 
of cover are usually made available only 
to banks and responsible security. deal- 
ers or similar fiduciary organizations. 
Registered mail sendings of responsible 
mercantile enterprises are frequently 
covered by the regular policies but usual- 
ly shipments of payroll moneys are elim- 
inated and holdup excluded. 

Shipments by Express Before 1888 

“Prior to 1888 practically all shipments 
of securities and money were made by 
express. The express companies under- 
took to transport and deliver all such 
shipments at a combined transportation 
charge which included full liabilitv in 
the event of loss or non-delivery. The 
express charges at that time were very 
high, figuring approximately $1.00 per 
$1,000. When it became apparent that 
the government was using extra precau- 
tion in the handling and guarding of 
registered mail sendings, and the loss 
ratio of such mailings was found not 
to be excessive, enterprising underwrit- 
ers conceived the idea that securities 
and currency sent by registered mail 
might very well be accepted as_ in- 
surable risks. It was then that this 
form of insurance was introduced. At 
that time a rate was established which 
ficured out about 60% of the cost for 
shipments by express. Financial insti- 
tutions very quickly responded to the 
facilities offered and from that day un- 
til this shipments of securities and cur- 
rency have been made largely via reg- 
istered mail. 

“Fifty years ago financial transactions 
as between banks, security dealers and 
persons of wealth were in ever so much 
smaller volume. This is better under- 
stood when we realize that in 1888 the 
deposit liabilities of the largest bank in 
the United States did not aggregate over 
$50,000,000, while the transactions on the 
New York Stock Exchange “ek if 
ever, equaled million share days. Today 
individual banking assets hover around 
the billions and security and money 
transactions in billions are almost a daily 
occurrence. 

“Under the former conditions individ- 
ual shipments by registered mail rarely 
reached threatening proportions. Today, 
conditions are entirely different and in- 
dividual shipments above million dollar 
values are a daily occurrence. Of course, 
everything is relative and no doubt the 
amounts involved in shipments in 1888 
seemed relatively large. However, the 
express companies apparently were go 
willing to assume the risks involved i 
express shipments with little fear a a 
loss might impair their solvency. 

Registered Mail Costs Far Below 

Express 


“The express companies continue to 


offer transportation facilities via express, 
the same as in the past, but are obliged 
to charge a rate w hich, as compared with 
the cost of transportation by registered 
mail plus commercial insurance, practi- 

cally prohibits utilization of express fa- 
cilities. Express companies are regulat- 
ed under rulings established by the In- 
terstate Commerce Commission. Under 

the Commission’s rulings no one can 
properly ship securities or currency via 
express without declaring their full value 
and consequently without paying rates, 
including transportation and indemnity 
charges, which exceed those available for 
shipments by registered mail commer- 
cially insured. To do otherwise, they 
are threatened with severe penalties. — 

“Nevertheless we have found in actual 
practice that some assured still desire 
to make certain of their shipments via 
express and to cover such shipments 
by commercial insurance. It was be- 
cause of this that the registered mail 
policy was modified some years ago to 
include shipments by express. In insur- 
ing shipments by express we place no 
restrictions as to the amount declared 
to the express company. In the event 
of loss we pay the amount declared 
for insurance regardless of the amount 
declared to the express company. 

“Over a period of fifty years there 
have been various changes in the form 
of cover and premium rates. The policy 
of today grants an exceedingly broad 
cover while the rates are so low that, 
under certain circumstances, they almost 
reach the disappearing point and aver- 
age less than 1/175th 6f 1%. Competi- 
tion and the needs of the assured plus 
evolutionary changes in the entire United 
States postal and economic system, have 
brought corresponding evolution in reg- 
istered mail insurance, 

Flying Introduces New Hazards 

“Within the past ten years another 
very important element has affected this 
insurance problem from the standpoint 
of hazard. Flying, as it is known today, 
began on December 17, 1903. The first 
air mail was flown experimentally only 
eight years later on September 23, 1911. 
It did not gain any great volume until 
early in 1920. However, during the past 
ten years it has grown from a weak 
anaemic infant to a condition of rugged 
and manifest maturity. This increase in 
air sendings has been encouraged largely 
because of the gradual decrease in the 
postal charge for this service which is 
now fixed, I believe, at six cents per 
ounce. 

“On July 1, 1937, there were 55,208 
miles of mail airways. The daily aver- 
age of flying miles scheduled for the 
United States air mail contracts alone 
was 180,367, carried by seventy domestic 
routes and fifteen routes to Canada, 
West Indies, Mexico and South and Cen- 
tral America, and across the Pacific to 
Hawaii, the Philippine Islands and China. 
In 1936 mail transported over these 
routes aggregated over eighteen million 
pounds. Shortly after 1920 express com- 
panies also began to recognize the im- 
portance of this form of transportation. 
During the short time which has trans- 
pired since then, the volume of air ex- 
press transportation has increased many- 
fold and become an important factor, In 
1934 there were 3,469,675 pounds carried 
by air express. It was because of these 
conditions that registered mail insurance 
underwriters were obliged to agree to 
the inclusion of air shipments in the 
policy to meet the manifested require- 
ments of -assured.” 


ORME ESTATE $2,668,000 

An estate of the gross value of £533,- 
701 ($2,668,505) has been left by the late 
Edward Banks Orme, chairman of Mar- 
tins Bank and deputy-chairman of the 
Royal and the Liverpool & London & 
Globe. Death duty payable is £177,794 
($888,970). Mr. Orme died last Novem- 
ber following an automobile accident; 


aged 68. 
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Steady Increase in Marine Claims 


Continued Last Year, Report Shows 


The number of casualties to vessels 
of 500 tons or more posted in the books 
of the Liverpool Underwriters Associa- 
tion during 1937 was 6,643, as compared 
with 5,560 and 5,203 for each of the two 
preceding years respectively. These fig- 
ures are given in the association’s an- 
nual report, just issued. 

The progressive increase in the casu- 
alties reported each year confirms the 
impression gained in the course of busi- 
ness that claims on the marine accounts 
of the last three years will prove heavier 
as a result of more numerous accidents 
as well as on account of the increased 
cost of repairs. Moreover, the figures 
for total losses during the same period 
showed a marked but less regular in- 
crease, with a substantial increase in the 
amount of tonnage lost in 1937 as com- 
pared with previous years, although the 
actual number of vessels lost was only 
four more than in 1936, 


Total Losses and Collisions 


The number of vessels recorded as 
totally lost last year, reckoning steam 
and motor ships of 500 tons and up- 
wards, was 159, of 421,056 tons gross, 
which compared with 155 vessels of 367,- 
486 tons in 1936 and 129 of 287,412 tons 
in 1935. The figures for last year great- 
ly exceeded also the totals for 1934 
and 1933. The number of collisions last 
year was 1,655, against 1,417 in 1936. 

The growth in the number of colli- 
sions is a reflection of the large num- 
ber of vessels at sea and the denser vol- 
ume of traffic in narrow waters; it also 
supports the view that during the period 
of extreme depression in shipping cir- 
cumstances combined to bring about an 
unusually low loss ratio, which led to 
heavy reductions in premium rates. When 
the loss ratio began to soar, and with it 
the cost of repairs, underwriters realized 
that the conditions which affected their 
results were entirely changing. Efforts 
were made last year to relate premiums 
to some extent to the different circum- 
stances, but the full effect of an improve- 
ment in rates cannot be shown for some 
time. 

Salvage Awards 


Against the increase in casualties it is 
shown by the report that in 1937 salvage 
awards by the Admiralty Division of the 
British High Court numbered six and 
amounted to £6,650, as compared with 
five awards amounting to £24,650 in 1936. 
These figures, however, are inconclusive, 
as they take no account of salvage re- 
muneration fixed by private negotiation 
or by arbitration, nor of salvage awards 
by foreign tribunals, such as the Mari- 
time Commission of Moscow and non- 
British Courts generally. 

The recent agreement to restrict war 
risks cover on cargo to the period while 
the goods are waterborne in the over- 
seas vessel is given prominence in the 
report, and it would appear that the 
agreement is now current in many lead- 
ing maritime countries, including the 
United States. This was to be expected 
as the Baden Baden conference of the 
International Marine Insurance Union 
adopted the principle of the agreement 
last September. 

Radio Equipment and General Average 


A notable technical development re- 
vealed in the report is that underwriters 
and shipping interests have recently 
agreed that where radio and similar ap- 
paratus is not the property of the ship- 
owner, such apparatus shall only con- 
tribute in general average where its 
proportion of the contribution amounts 
to £20 ($100) or more. 

As the value of radio equipment, echo- 


sounding apparatus, gyro compasses, etc., 
is generally very small compared with 
the value of ship and cargo, this means 
that only in cases of very heavy general 
averages will such interests be required 
to pay their proportion, and the arrange- 
ment will be of great convenience to 
concerns which hire out such apparatus. 
Where the apparatus is the property of 
the shipowner, its value will be included 
in that of the ship. 
Dual Valuation Clause 

The recommendations of the British 
Board of Trade Committee of Inquiry 
into the insured values question are 
given in full in the report, and it is 
pointed out that since the publication 
of the report the situation has been 
materially modified by the increase in 
the market value of tonnage. It is stated 
that a possible fall in values must be an- 
ticipated, and that with this in view the 
matter is now receiving the consideration 
of a special committee of the Chamber 
of Shipping in consultation with the 
Joint Hull Committee of the Institute of 
London Underwriters. The point at is- 
sue is the adoption voluntarily or by 
legal compulsion of the dual valuation 
clause, by which a smaller amount than 
the insured value is payable in the event 
of a total loss. 

The report states that the committee 
of the association, in conjunction with a 
special committee of the British Insur- 
ance Association, has under considera- 
tion the Insurance Undertakings Bill. 
This has been pigeon-holed by the Gov- 
ernment for several years past. The 
committee also has under consideration 
the bill for consolidating and amending 
the insurance law of British India, an 
important provision of which is for the 
registration of insurers. 

Load Line Act 

The committee announces that the 
Royal Assent has been given to the 
Merchant Shipping Act, 1937 (the Load 
Line), which provides that any person 
sending a ship to sea overloaded shall, 
in addition to any other penalty, be liable 
to imprisonment. This creates a new 
statutory offense. 

The problem of fires at sea is dealt 
with in detail in the report. Last year 
371 cases of fire were recorded, as com- 
pared with 315 in 1936. The annual av- 
erage for the period 1927-1937 is 396. 

It is also stated that the special com- 
mittee on shipboard fires has handed its 
report to the Board of Trade, and that 
the result of the Board’s consideration 
of it is expected shortly. Legislation on 
the subject may follow. 


H. T. JENNINGS ADVANCED 





Appointed Supt. Metropolitan and Su- 
burban Inland Marine Dept., 
Royal-Liverpool Groups 
H. T. Jennings has been appointed 
superintendent of the New York met- 
ropolitan and suburban inland marine 
department of the Royal-Liverpool 
Groups, which on Monday of this week 
moved from the second floor at 150 
William Street to more accessible quar- 

ters on the grade floor. 

Associated with the inland marine ac- 
tivities of the Royal-Liverpool Groups 
for the past seven years, and with spe- 
cialized experience in the ocean and in- 
land marine fields since 1919, Mr. Jen- 
nings is well qualified to assume his new 
responsibilities. From 1919 to 1926 he 
was connected with the ocean marine 
department of the Automobile, following 
which association he joined the New 
York office of Osborn & Lange, Inc., 
marine insurance brokers, and _ subse- 
quently being attached to their Chicago 
office for a number of years. 

During his experience with the Royal- 
Liverpool Groups, which dates from 
February, 1931, he was attached to the 
home office and also, for a year, to the 
Chicago service office. From 193 to 
1936 he traveled the Southern area and 
in February, 1937, was placed in charge 
of the production of metropolitan and 
suburban business in the New York 
office. 


ATLANTIC MUTUAL CHANGES 








W. J. Thompson to Become Secretary 
July 1, Denton Retiring; Several 
New Offices Are Created 
The board of trustees of the Atlantic 
Mutual of New York has announced 
confirmation of certain organization 
changes and the following appointments 

by President William D. Winter: 

The office of treasurer was created, 
which for the present will be combined 
with the office of senior vice-president, 
now held by J. A. Bogardus. 

Walter J. Thompson was appointed 
secretary, such appointment to take ef- 
fect July 1, upon the retirement of the 
present secretary, F. D. Denton. 

The new offices of comptroller, assist- 
ant treasurer and assistant secretary 
were created, to which offices Charles F. 
Lynch, Martin L. Henry and William N. 
Williams were appointed, respectively. 

The office of loss manager, which has 
been vacant for some time, was filled 
by the appointment of F. G. Forrow. 

W. Irving Plitt was appointed branch 
manager of the Boston office to take 
the place of Roy E. Carr, who was re- 
cently appointed field manager of the 
company with headquarters in New 
York. Mr. Plitt will take up his duties 
in Boston about April 1. 


HULL COMMITTEE ELECTIONS 

A. L. Kennedy, underwriter of the 
Commercial Union Assurance in London, 
has been re-elected chairman of the Joint 
Hull Committee, and A. B. Stewart of 
Lloyd’s has been re-elected deputy chair- 
man, 
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Atlantic Mutual Show “ 
20% Gain in Premiums 


ADMITTED ASSETS $16,033,367 





Surplus to Policyholders Stands a 
$9,162,844; Dividends Out of 1937 
Profits Declared 





The Atlantic Mutual of New York, one 
of the oldest companies in the marine 
and transportation insurance field, re. 
ports an increase in net premiums writ- 
ten, before reinsurance, during 1937 to 


$5.844,857 compared with $4,895,654 for 
1936. Losses paid during the year, less 
salvages, were $2,830,366 against $2,211. 
032 in the preceding year. 

Surplus to policyholders, including 
guaranty fund of $3,000,000, stood at 
$9,162,844 as of December 31, 1937. Ad- 
mitted assets amounted to $16,033,367 
against liabilities, including adequate re- 
serves, of $6,870,523. Security holdings, 
as shown in the report, were valued at 
$9,482,834 on December 31. Other assets 
included real estate valued at $4,518,000: 
cash of $1,513,939, and miscellaneous as- 
sets of $518,594. 

During its ninety-six years, the com- 
pany reports, it has insured property 
valued at $50,601,001,996 on which pre- 
miums amounted to $405,234,873. It has 
paid losses aggregating $200,234,431 and 
declared dividends to policyholders of 
$122,473,432. 


Dividends Out of 1937 Profits 


The Atlantic Mutual has declared the 
following dividends out of 1937 profits: 

A dividend of interest of 6% on out- 
standing certificates of profits, payable 
February 1, 1938, to holders of record 
on December 31, 1937. 

A dividend of profits of 50% on net 
scrip participating premiums considered 
earned during the year 1937, payable in 
certificates of profits on and _ after 
March 1. 

A dividend of profits of 15% on net 
cash participating premiums considered 
earned during 1937, on monthly premium 
continuous and trip policies, payable in 
cash on and after February 15. 

A dividend of profits of 15% on net 
premiums of cash participating term pol- 
icies, whose expiration or anniversary 
dates occur between March 1 and June 
30, 1938, payable in cash following the 
anniversary or expiration dates. 

The company also announces that the 
outstanding certificates of profits of the 
issue of 1933 will be redeemed on Feb- 
ruary 1, from which date they will no 
longer participate in the dividends of 
interest. 


Chester Re-elected Head 
Of Board of Underwriters 


The Board of Underwriters of New 
York (marine) at its eighteenth annual 
meeting last week reelected Hawley T. 
Chester as president; S. D. McComb, 
vice-president, and W. D. Winter, secre- 
tary. H.C, Thorn was elected treasurer 
A. B. Grant, H. C. Thorn and J W. 
Morrow were elected directors for thre¢ 
years. Members of standing commit- 
tees were elected as follows: 

Membership—O. C. Torrey, H. Birt, 
William H. McGee. 

Correspondents—P. G. Craig, W. A: 
Cale, T. F. Maloney, E. W. Murray, W. 
D. Phillips. 

Salvages—E. E. Ellis, B. S. Beckman, 
M. M. Pease. 

Averages and arbitration—H. E. Reed, 
J. S. Gilbertson, O. L. Owen, W. Stevens. 
F. B. Zeller. 

Adjustments—O. C. Borden, G K. But- 
ler, C. J. Haas, F. Maccabe, W. F. Mor- 
ris, W. D. Phillips, L. Wagle. 

Loading of vessels—Albert Ullmann, | 
A. Bogardus, F. B. McBride, G. W. Mc- 
Indoe, J. F. Purcell, W. C. Spelman, H. 
C. Thorn, H. R. De Grey. 

Inventions—C, S. Elder, J. Wh'tney 
Baker, S. Curtis Bird. 

Commissioners of pilots—William D 
Winter, Montgomery Clark, Bernard M. 
Culver. 
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“Ny Claim” Discounts Of 
Indemnity Co. Increased 


MERIT RATE PLAN NINE YRS. OLD 





Company Deems Advance Rate Loadings 
Or Lowered Commissions Unneces- 
sary; J. A. Diemand’s Statement 


A major development this week in the 
automobile casualty rate situation was 
the modification by the Indemnity Co. of 
North America of its merit classifica- 
tion and rating plan. In a letter to 
agents John A. Diemand, executive vice- 





Hunt Bans New Plan 


Insurance Commissioner Owen B. 
Hunt of Pennsylvania has banned 
|adoption of the safe driver reward 
plan in Pennsylvania on two counts 
—(1) that it increases the cost of in- 
surance to the average driver, and (2) 
that the refund to the accident-free 
driver constituted a rebate. 

In making this ruling, Commissioner 
Hunt expressed his complete agrec- 
ment with the idea of reducing in- 
surance costs to drivers with acci- 
dent-free records. In his statement 
he also accused the National Bureau 
with attempting to railroad the plan 
through in Pennsylvania. He charged 
that “one responsible source” threat- 
ened to high-pressure approval by 
running full-page advertisements ask- 
ing support. 











president, pointed to the successful op- 

eration of this plan for the past nine 

years, restated the principles which the 
company intends to follow in its appli- 
cation, and expressed his faith in the 
plan’s value as “an established and equit- 
able basis for rewarding safe drivers.” 

The four principles upon which the In- 
demnity Co. based its merit classifica- 
tion and rating plan nine years ago are 
as follows: 

1. The experience developed under our merit 
classification and rating plan shows that an 
advance loading on all rates is not neces- 
sary, and we do not intend to charge any. 

. Agents’ commissions need not be reduced, 
and we intend to abide by the commission 
rates shown in your contract. 

. We do not believe in rebates and will con- 
tinue to grant merit rating credits in ad- 

_ Yance on the basis of past records. 

We believe in the salutary effect of an in- 
creasing scale of credits related to the con- 
tinuation of safe driving records. 


In respect of conclusion 4 Mr. Diemand 
was glad to say that the “excellence of 
our experience permits us to give a credit 
of 10% upon the first renewal of a pri- 
vate passenger car risk which is free of 
claim for one year, 15% on the second 
renewal of a risk free of claim for two 
years, and 20% for the renewal of a risk 
free of claim for three years. This 
modification in our plan becomes effec- 
tive for all new and_renewal policies 
written on and after February 1, 1938, 
except in the states of Illinois, Indiana, 
Louisiana, Massachusetts, Minnesota, 
New _ Hampshire, New York, North 
arolina, Oklahoma, Oregon, Texas, Vir- 
ginia, and Washington.” 


i) 


w 





Aetna Casualty & Surety 
Made $1,479,330 Profit 


TI Aetna Casualty & Surety showed 
an underwriting profit of $1,479.330, and 
het interest and rents were $1,291,655 in 


1937, The unearned premium reserve 
a ised from $13,240,995 to $15.222.624. 
our 


pus increased from $12,443,233 to 
$14,975,487 and assets from $47,254,386 to 
$51,954,077. Net premiums written in- 
ry d from $26,612,991 in 1936 to $31,- 
290.053 in 1937, a gain of $4,677,662. 


Illinois Hearing On 
Auto Rating Starts 


MAY CONTINUE WHOLE WEEK 





American Automobile Believes Occupa- 
tional Rating Must Undergo 
Court Test 





A hearing in defense of the occupa- 
tional automobile rating plan was under 
way at the Illinois Department’s offices 
in Springfield, Ill, this week. Nearly 
all the thirty-five companies using the 
plan were represented. Before the hear- 
ing opened representatives of the com- 
panies had about abandoned their hopes 
of having it made brief, with the much 
talked about court test being made to 
determine the authority of the director 
of insurance to order abandonment of 
the plan. Company representatives de- 
clared that they were prepared to sub- 
mit their experience under the plan and 
that they were earning a fair profit on 
business written under it. 

Throughout the early evidence it was 
indicated that companies will claim that 
change to a level rate plan will mean 
increases in cost of insurance to about 
70% of car owners in the state. This 
increase, they contended, is unjustified. 

Considerable interest was shown in 
what position the American Automobile, 
St. Louis, would take. A. R. Peterson, 
attorney for that company, indicated in 
advance that his company was a party 
to the hearing “by its presence only.” He 
said that company’s belief is that the only 
possible outcome of the proceedings is 
a test in the courts, which the company 
is prepared to make. 





“Reward Plan” Reactions 

General Counsel W. H. Bennett of the 
National Association of Insurance Agents 
said yesterday that he could recall no 
recent requests made by committees of 
agents for the Bureau’s $1,000 single limit 
combination policy. He termed this pol- 
icy “a surprise package”; said its “ghost 
was laid after it had first begun to walk 
a year ago.” 

* * * 

According to Manager William Leslie 
“there has been no rejection to date of 
the Bureau plan upon the basis of its 
merits or demerits in states where it has 
been introduced or submitted for 
approval. * * *” 

* * * 

The plan has been held up in Wiscon- 
sin until after the National Bureau con- 
fers with Commissioner, Mortensen. 


The Ohio Insurance Department defi- 
nitely turned down the safe driver re- 
ward plan on Monday on the grounds 
that it violated the anti-rebate law of 
the state, after hearing William Leslie, 
National Bureau general manager, and 
J. M. Vorys, Columbus attorney. 


In Michigan there is apparently no 
barrier to putting the plan into effect 
from the Department standpoint pro- 
viding the policies are properly worded. 


Tess Read of Oklahoma says the plan 
will be given much study before the 
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Abolition of Bonds On 
City Contracts Unwise 

DECLARES WILLIAM B. JOYCE 

Critical of Action by N. Y. Board of 


Estimate Which He Fears May 
Spread; Cautions Surety Cos. 








On the eve of his departure for his 
Beverly Hills, Calif.. Winter home Wil- 
liam B. Joyce, former chairman, National 
Surety, issued a vigorous criticism of the 
action of the New York City board of 
estimate in adopting new rules govern- 
ing the letting of city contracts and 
abolishing the requirement of perform- 
ance bonds. Labeling this action as “ex- 
tremely unwise” Mr. Joyce said that if 
it is finally approved it will result in 
the loss to the city of millions of dol- 
lars by reason of defaults of contractors. 

From the height of more than forty 
years in the surety business Mr. Joyce 
recalled that in the past the surety com- 
panies have saved the City of New 
York and the State of New York untold 
millions of dollars by weeding out ir- 
responsible bidders on public contracts. 
He added: 

“In the past also the City of New York 
has had many large claims against con- 
tractors and the surety companies; but 





state insurance board acts. It may be 
necessary to ask an opinion from the 
attorne eneral. 
yg ns a 
On the Pacific Coast non-bureau com- 
panies are reported to have issued sched- 
ules 15% below the bureau’s newly pro- 
mulgated rates. 





Late Casualty News 

The National Safety Council has just 

reported 39,700 traffic deaths for 1937, a 

new all-time high. 

x * * 

William IT. Baxter, Continental Casu- 

alty’s A.&H. claim manager in New 

York, has been nominated for service 

officer in New York Insurance Post 
1081, American Legion. 


JAMIESON HEADS DIVISION 

The Accident & Casualty Insurance Co. 
announces that E. C. Jamieson is now 
in charge of its fidelity and surety di- 
vision. Mr. Jamieson was for many years 
with the American Surety in its under- 
writing department. In 1920 he joined 
the Indemnity Co. of North America, 
becoming bonding vice-president. 
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through the neglect of the city officials 
and carelessness in departing from the 
plans and specifications, the claims were 
easily avoided, not by the surety com- 
panies but by the contractors who were 
shrewd enough to take advantage of in- 
competent city officials.” 

Mr. Joyce further stated: 

_“L wish to caution every surety company of- 
ficer and agent that the action of the mayor of 
New York, coupled with the action of Colonel 
Green of Albany, in connection with New York 
State contracts, should be realistically visual- 
ized as a definite threat of the elimination of 
surety bonds on public contracts in every city 
and state. Not only are contract bonds in- 
volved, but it is only one step to the elimina- 
tion of public official bonds nationwide, and also 
later fiduciary bonds, by requiring all assets of 
estates be deposited with some public officer or 
trust company. 

“Therefore, every agent and every officer, at 
the first sign of any step in the direction of 
eliminating the requirement that bonds he’ given 
on public contracts, should «assemble together 
and the weight of the entire agency organiza- 
tions be concentrated in a highly intelligent way 
to destroy the danger before it goes too far.” 


HOSTS AT OLD GUARD. BALL 

Albert E. Thyselius,’ Hooper-Holmes 
Bureau, and Mrs. Thyselius entertained 
the following guests on January 28 at 
the 112th reception and ball of the Old 
Guard of the City of New York, held 
at the Hotel Commodore. Mr. Thyselius 
is a captain in this organization, The 





party included Lieutenant-Commander 
and Mrs. C. E. Anstett, Captain and 
Mrs. Harry Gallaher, Mr. and Mrs. 


Charles J. Haight, Mr. and Mrs. Ram- 
son H. House, Dr. and Mrs. Albert Irv- 
ing, Mr. and Mrs. A. F. Jaques, Mr. 
and Mts. Fred E. King, Mr. and Mrs. 
Frank Lantry, Mr. and Mrs. William 
McIntyre, Mr. and Mrs. Arch H. Mc- 
Kinley and Dr. and Mrs. Eugene Russell. 


A.&H. LECTURE DRAWS 300 

With 300 producers attending the sec- 
ond A.&H. lecture was given Tuesday 
by the Accident & Health Club of New 
York in the Chamber of Commerce build- 
ing, New York. Its theme was “The 
Taking of the Application,” and _ par- 
ticipants were John F. Lydon, Ocean 
Accident, as commentator; F. P. Cur- 
ran, Continental Casualty, as the sales- 
man, and John Harfst, special home of- 
fice representative of the same company, 
as the prospect. Wesley M. Hammer, 
Loyalty Group, vice-president of the club 
in charge of education, presided. 


BEACH ASSISTANT MANAGER 

Stephen L. Beach has been appointed 
assistant manager of the Bankers’ In- 
demnity office in Chicago. Mr. Beach 
graduated in law from the University 
of Mississippi. In 1930 he was employed 
in the Bankers’ Chicago claim depart- 
ment and continued until 1936 when he 
was brought into the home office, re- 
turning to Chicago last Fall where he 
has since been engaged in production 
work. 


SYMPATHY TO MOORHEADS 

Sympathy is expressed to Donald St. 
C. Moorhead, Employers Reinsurance, 
and Wallace Moorhead, United States 
Casualty, in the death of their mother 
last Sunday at her home in Minneapolis, 
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New York Code Change 
Affecting Non-Can 


CASUALTY CARRIERS BENEFIT 





William Otis Badger Addresses Accident 
& Health Club on This And 


Automobile Insurance 





The Accident & Health Club of New 
York at a recent meeting had William 


Otis Badger, New York insurance at- 
torney, as its principal speaker. He 
said that the club is a necessary ad- 


junct to the business in order that the 
bitterness engendered by inter-company 
competition might be allayed and the 
various whispering campaigns always 
present in competitive business be dis- 
counted. He observed that the accident 
business, while the mother of all casu- 
alty lines, because of the comparatively 
small volume of premiums, is now treated 
in most associations of companies as the 
stepchild of the casualty business, and 
unless the premium volume is consid- 
erably increased by the educational cam- 
paigns now being conducted by the ac- 
cident companies, it will probably con- 
tinue to be so treated. 


Non-Cancellable Insurance 


Regarding the proposal in the tenta- 
tive draft of revision of the New York 
insurance law which distinctly limited 
the right of casualty companies to write 
accident insurance in which there are 
periodic benefits which may in any event 
extend for more than ten years; and a 
proposal that life companies shall be 
permitted to write this class, or that 
accident companies especially ‘organized 
for accident and health alone shall be 
granted the right to issue such policies, 
but that the casualty companies them- 
selves writing other lines be foreclosed, 
Mr. Badger cited various objections. 

Nevertheless he observed that the In- 
surance Department contemplates a 
further revision of the law that would 
eliminate the undesirable features re- 
ferred to, and in place of the present 
wording of the clause will recommend to 
the legislature that the section read as 
follows: 

“Section 31—3(b). Non-cancellable dis- 


ability insurance, meaning insurance 
against disability resulting from sick- 
ness, ailment or bodily injury, (but not 


including insurance solely against acci- 
dental injury) under any contract other 
than one which is cancellable or other- 
wise terminable at the option of the in- 
surer either within, or at the expiration 
of. one year from its effective date.” 

Thus, said Mr. Badger, one cloud on 
the horizon of the accident companies is 
eliminated. Mr. Badger continued: 

“Another ominous situation was faced 
by the casualty companies generally 
when the Appellate Division of the Su- 
preme Court of the First Department 
held that a girl working in the ticket 
booth of a moving picture house, and 
falling on the street, could recover from 
the theater company’s carrier upon the 
theory that she was afflicted with an oc- 
cupational disease. It was the general 
consensus that if this ruling were sus- 
tained all casualty companies writing 
compensation would be forced to go out 
of the field and leave the State Fund 
in sole possession. On January 11, how- 
ever, the Court of Appeals unanimously 
reversed this ruling and refused to ex- 
tend the occupational disease claim 
clause further than it is at present un- 
derstood. Naturally the decision of the 
Court of Appeals was received with ac- 
claim by the casualty companies. 


Compulsory Insurance 


“In automobile insurance the casualty 
companies have for some time been seri- 
ously concerned by the development in 
the legislature of a movement for a 
compulsory automobile insurance cover. 
Fearing repetition of the Massachusetts 
experience and the loss of a great volume 
of premiums to an established state 
fund, they have been almost unanimous- 
ly against the compulsory law. The Berg 
Committee of the legislature will prob- 
ably make its report in a few days and 
it is the opinion among underwriters 


generally that this committee will re- 
port in favor of a compulsory law, There 
is reason to believe, however. that the 
law will not necessarily include the or- 
ganization of a state fund, provided there 
is mutual cooperation among the com- 
panies writing this form of cover. In 
the course of the next few days further 
light will be shed upon the matter by 
the report of the committee and it re- 
mains to be seen how far the companies 
will cooperate with the legislature in ar- 
ranging for the compulsory law without 
the establishment of a state fund. 
Renewal of Contract 

“During the last few years consider- 
able concern has been felt by the life 
and casualty companies regarding the 
result of the doctrine set forth by the 
courts in the case of Klein vs. Equitable. 
This doctrine indicated that every an- 
nual premium paid on a policy resulted 
in the renewal of the contract and to 
that extent a new contract with a dupli- 
cation of the benefits of the original 
policy. During this past year, in the 
case of Daien vs. Monarch Life, the 
City Court was asked to follow the opin- 
ion in the Klein case and refused to 
do so. 

“It would seem, therefore, that the 
recent steps taken in the legislative pro- 
gram, and in the decision of the courts, 
have been in all favor: »ble to the interest 
of casualty insurance. 





MANY COMPENSATION BILLS 
Measures Introduced in New York In- 
clude That Class as Well as Auto- 
mobile and Surety 
By New York Assembly bill 759, Mo- 
ran, Section 94 of compensation law is 
amended by abolishing office of State 
Fund manager and providing that a di- 
rector be appointed by the Industrial 
Commissioner, and providing for ap- 
proval of budget of Fund by budget 
division rather than estimate and con- 
trol board. Same bill was introduced last 

year. Other bills introduced are: 

Assembly 597, Goldberg, amends Sec- 
tion 3 of compensation law by including 
persons engaged in teaching or in non- 
manual capacity in or for religious, char- 
itable or educational institutions in em- 
ployments subject to compensation and 
excepts minister, priest, rabbi, nun or 
member of religious order or institution. 

Assembly 621, Fogarty, increases from 
$200 to $350 maximum allowed for fune- 
ral expenses in compensation cases. 

Assembly 622, Fogarty, repeals old and 
adds new Section 12 providing no com- 
pensation shall be allowed for first seven 
days of disability except benefits pro- 
vided for in Section 13 unless injury re- 
sults in disability of fourteen days in- 
stead of thirty-five, compensation to be 
allowed from a date of disability. 

Assembly 623. Fogarty, amends Section 
13-g compensation law providing for ar- 
bitration as to value of medical aid ren- 
dered by two physicians designated by 
injured person or his physicians and 
members, instead of president of medical 
society of New York State, or of the 
county society. 

Assembly 380, McCaffrey, amending 
Section 19 compensation law relating to 
physical examination of employes, strik- 
ing out provision that physician, as em- 
ploye or carrier may select and pay for, 
or may participate in examination if em- 
ploye or carrier so requests. 


Other Than Compensation 


Assembly 364, Brenner, adding a new 
article 24 to public health law, creating 
in health department a consumers’ bu- 
reau for registration, advertising, con- 
trol, analysis, scientific research educa- 
tion and publicity of manufacture and 
sale of foods, drugs, cosmetics or health 
devices, and for regulating traffic therein. 

Assembly 384, Schulman, new Section 
1053-a added to Penal Law, providing 
that where operator of motor vehicle is 
intoxicated, intoxication shall be pre- 
sumptive evidence of operation in reck- 
less or culpably negligent manner. 

Assembly 528, Lonis, adds new Section 
12-b to county law, authorizing cities, 
towns, villages and school districts, out- 
side New York City, to adopt a plan for 


J. S. Rowe's Hobby: Kuvasz Dogs 


When the Westminster Kennel Show 
opens in Madison Square Garden, New 
York City, February 10, among the ex- 
hibitors will be J. Scofield Rowe, vice- 
president of the Metropolitan Casualty 
and of the Commercial Casualty of the 
Loyalty Group. From his Romance Ken- 
nels, near Madison, N. J., will come four 
of his Kuvasz dogs. 

Kuvasz dogs were introduced to Amer- 
ica by Mr. Rowe, and these dogs are 
his hobby. 

The Kuvasz is a beautiful Hungarian 


Guard animal of an ancient breed, pure 


bred, in fact, for more than ten centuries. 
The Hungarian King Mathias I raised 
them on his manors in Transylvania for 
hunting in the mountains, and reserved 
their possession to the nobility. The 
name Kuvasz means “protector or guard- 
ian.” 
Weigh From 75 To 100 Pounds 


These dogs were kept on the large and 
solitary farms of the Hungarian steppes 
for defense of the herds against beasts 
of prey. Gentle, clever, yet lively, ex- 
tremely faithful to their home folk and 
devoted to children, their great stamina 
and superb courage made them more 
than a match for marauding bears or 
wolves. They have silky coats of ivory 
white, ears occasionally tinged a deeper 
ivory, splendidly proportioned heads, and 
adults weigh from seventy-five to 100 
pounds. 

All of the J. Scofield Rowe Kuvasz 
dogs are registered in the American Ken- 
nel Club. Mr. Rowe has won many sil- 
ver trophies, cash prizes, ribbons and 
medals with them. 





STEAM BOILER WRITINGS 





Hartford Company Had Largest Net 
Premium Volume in History, With 
Losses Under 1936 
Last year $7,305,815 in net premiums 
were written by Hartford Steam Boiler 
& Inspection Co., thereby establishing 
a new high mark for the company. The 
increase was 57.6% over 1936. Part of 
this increase is accounted for by the 
1934 business becoming renewable in 
1937 and part of it is natural growth. 
The increase over 1934 was 24.4%. Un- 
earned premium reserve was increased 
by $1,954,886 to $8,719,929. This increase 
in reserve and the depreciation in se- 
curity values resulted in reduction in sur- 
plus to $6,429,741 and elimination of the 
reserve for market fluctuation which was 
set up for such contingencies. On De- 
cember 31, 1937, the capital and surplus 
just about equalled the other liabilities, 
the former being $9,429,741 and the lat- 
ter $9,718,807. Assets were reported as 
$19,148,548. In 1937 the loss ratio on 

the earned premium basis was 16.9%. 





COLORADO SPRINGS MEETING 


Selection of the Broadmore Hotel, 
Colorado Springs, as the meeting place 
for the 1938 convention of the Interna- 
tional Federation of Commercial Trav- 
elers Insurance Organizations, was made 
January 24. The meeting dates are Au- 
gust 22, 23 and 24. 


becoming surety for officials required 
by law to furnish undertakings for faith- 
ful performance. 

Assembly 735, Ostertag, new Section 
21-c added to general municipal law re- 
oo depositary of county, city, town 
or village funds to give bonds for se- 
curity of such deposit, or, with permis- 
sion of local fiscal officer to deposit U. 
S. or New York State bonds or notes. 

Assembly 764, Moran, $40,000 is ap- 
propriated and a new Article 3-a added 
to vehicle and traffic law, requiring semi- 
annual inspection of motor vehicles and 
establishing standards of safety. 





J. Scofield Rowe and Two of His 
Kuvasz Dogs 





Retail Credit Advances 
3 of Its Executives 

E. J. HARDIN MADE VICE-PRES. 

George A. Bland and Louis S. Brooke 


Made Secretaries of Company; 
Sketch of Careers 








Three promotions in executive ranks 
of the Retail Credit Co. followed a meet- 
ing of the directors January 26. George 
A. Bland, former secretary, is now treas- 
urer, succeeding C. M. Frederick who, 
after thirty-six years, retires. E. J. 
Hardin, division manager Eastern di- 
vision, was elected vice-president, head- 
quar ters New York, and Louis S. Brooke, 
former assistant vice-president, was 
elected secretary. 

Mr. Bland has been with the Retail 
Credit Co, since 1904. For a number of 
years he was engaged in opening new 
branch offices. In 1927 he was elected 
secretary. 


Manager Eastern Division 


Mr. Hardin joined the Retail Credit 
Co. after serving as a captain in the 
World War. In 1926 he was appointed 
executive assistant; in 1928 was made 
assistant vice- president and in 1933 be- 
came division manager of the Midwest 
division, being transferred to Chicago. 
In 1935 he was made division manager 
of the Eastern division and moved his 
headquarters to New York. He will re- 
tain his responsibility as manager of the 
Eastern division in his new capacity of 
vice-president. 

After being with the home office for 
some time Mr. Brooke became managet 
of the Chicago office. In 1925 he was 
made Midwest division supervisor. | In 
1926 he returned to Atlanta to become 
executive assistant, and in 1928 assistant 
vice-president. 

Other officers were re-elected as fol- 
lows: T. G. Woolford, chairman; Wal- 
ter C. Hill, president; J. C. Malone and 
Allen Spencer, vice-presidents; R. R. 
Pattillo, controller. 











_ OO OY 








~~ ee oe 





4, 1938 








of His 


neces 
utives 


SE-PRES. 
S. Brooke 


any; 


‘ive ranks 
-d a meet- 
. George 
10W treas- 
rick who, 
es. ] 
stern di- 
ent, head- 
S. Brooke, 
lent, was 


the Retail 
number of 
ning new 
as elected 


ion 

ail Credit 
in in the 
appointed 
was made 
1 1933 be- 
> Midwest 
» Chicago. 
1 manager 
moved his 
Te will re- 
ger of the 
apacity of 


office for 
e manager 
25 he was 
‘visor. In 
to become 
8 assistant 


ed as fol- 
xan; Wal- 
[alone and 
ss Ke 








February 4, 1938 









Ca. 
7 NE 


Y 











Baltimore Companies 
Made Fine Showing 


COMBINED ASSETS ARE $132,063,244 





Baltimore Sun Writer Points to Under- 
writing Profit by All Four Cos. 
Despite Conditions 





\ compilation by J. S. Armstrong ap- 
pearing in the Baltimore Sun shows that 
the four surety and casualty companies 
having headquarters in Baltimore han- 
died a combined net premium income in 
1937 of $87,994,406, an increase of $4,690,- 
349 over 1936. All four companies: the 
Fidelity & Deposit, United States F.&G., 
New Amsterdam Casualty and Maryland 
Casualty, showed an underwriting profit 
last year in spite of bad security market 
conditions, against which substantial re- 
serves had been set up. It is observed 
that during the last three years surety 
and casualty companies have been mak- 
ing underwriting profits more uniformly 
and the situation is changed somewhat 
from the earlier period when underwrit- 
tine profits were small or absent alto- 
eether and any profit that was made re- 
sulted from appreciation in value of se- 
curities. 

The assets of the four Baltimore com- 
panies was reported at $132,063,244. A 
vear ago that item was $130,386,902. The 
United States F.&G. reported assets of 
$47,671,041, Maryland Casualty $38,093,- 
570, New Amsterdam Casualty $24,470,- 
738, Fidelity & Deposit $21,827,895. The 
Fidelity & Deposit realized the best year 
in its history from the standpoint of 
earnings, despite the fact that net pre- 
mium receipts were smaller than in the 
previous year. 

All the Baltimore companies showed a 
further tendency to increase their in- 
vestments in United States Government 
securities. The Maryland Casualty state- 
ment showed that 61% of all bonds now 
held mature within ten years. 





GAINS OF ASSOCIATED COS. 





San Francisco Companies Increased Pre- 
miums and Made Underwriting 
Profits Last Year 

In a preliminary report to stockholders 

C. W. Fellows, president of Associated 
Insurance Fund, Inc., Associated Indem- 
nity Corp. and Associated Fire & Ma- 
rine, San Francisco, calls 1937 the best 
operating year in the history of the com- 
panies. The net premium writings in- 
creased 24.6% and each of the insurance 
companies earned a substantial under- 
writing profit, despite a heavy increase 
in the legal loss reserves, in which there 
is now a total equity of more than 
$650,000. A substantial part of this will 
be released to the surplus of Associated 
Indemnity this year. 
_ On a basis which ignores fluctuation 
in security values and takes into account 
reserve equities, the consolidated figures 
show a total gain from underwriting and 
investments of $466,956, or $1.26 a share 
on 368,987 shares outstanding. 

The liquidating value of Associated 
Insurance Fund as of December 31 is 
given as $8.95 per share, after payment of 
dividends amounting to twenty cents a 
share during the year and not including 
reserve for contingencies in the sum ot 
$150,000. The net decline in liquidating 
value of eighty-two cents from the figure 
at the end of the preceding year was 
entirely due to the recession in the mar- 
ket value of investment securities. 

Cash in banks December 31 amounted 
to $1,403,785 and the total cash and 
United States Government bonds in the 
investment portfolios of the subsidiary 
Mstirance companies represented 42.4% 
of their combined admitted assets. 





COURSES AT CITY COLLEGE 


Kegistration days for Monroe Flegen- 
heimer’s class in insurance at the Col- 
lec of the City of New York will be 
February 1, 2, 3, 4 and 7 from 7 to 8 
P. 11. The first class starts February 
15. The fee for the course is $15 and 
the time Tuesdays and Thursdays from 
4:10 to 8:30 p. m. 


NEW AMSTERDAM IN NEW HIGH 


Premium Volume and Underwriting 
Profit Largest in History With 
Interest Earnings Better 
Last year the New Amsterdam Casu- 
alty had earned premiums of $14,231,320 
and total income $15,011,177. Losses and 
claim expense were $8,360,973 and under- 
writing expenses incurred $5,522,035 mak- 
ing total expenditures $13,883,008. There 
was therefore an operating profit at $1,- 
128,170 after paying $300,000 dividends. 
Assets reached $24,470,738. Reserves were 
set up as follows: Unearned premiums, 
$5,902,149; undetermined claims, $10,- 
511,442; accrued commissions, $576,580; 
taxes, $452,500; all other liabilities, $297,- 
892; contingencies, $1,730,175. The capital 
is $1,000,000 and net surplus $4,000,000. 
Reserve for contingencies contains $929,- 
537 for depreciation of real estate, ad- 
justing it to 1935 appraised value. There 
is also provided more than sufficient to 
adjust all stocks and bonds to market 

values of December 31, 1937. 

President J. Arthur Nelson observes in 
his report to stockholders that although 
income from investments in 1937 was 
more than 10% greater than in 1936, the 
book value of stocks and bonds _ has 
been written down $996,788 to conform 
with the values used in filing the an- 
nual financial statement with insurance 
departments and the Treasury depart- 
ment. The amount of depreciation in 
book value of stocks and bonds was 
taken from reserve for contingencies. 

He also says: Our investment in the 
United States Casualty is represented as 
“stocks carried at book values, $1,529,667. 
The actual market value of that invest- 
ment is substantially greater. The pre- 
miums of the United States Casualty in 
1937 were $6,421,720, an increase of more 
than 16% over 1936, and its operating 
profit $394,905, exclusive of loss by vari- 
ation of market prices of investments. 
The improvement during 1937 in our af- 
fairs generally, except the market prices 
of our stocks and bonds, has been ex- 
tremely satisfactory. Our volume of pre- 
miums was the largest we have ever 
written, our underwriting profit was the 
greatest we have had, and interest earn- 
ings substantially increased.” 


NEW AMSTERDAM’S DIVIDEND 
The board of directors of the New 
Amsterdam Casualty have declared a 
dividend of 30 cents per share, payable 
April to stockholders of record March 1. 


MELLBANK IN MARYLAND 
The Mellbank Surety of Pennsylvania 
has been licensed in Maryland, and has 
designated W. F. Lehnert, Jr. Balti- 
more, as its agent. 











80 John Street, N. Y. 








SEABOARD SURETY CO. 


FIDELITY AND SURETY BONDS-CAPITAL $1,000,000 
Cc. W. FRENCH, PRESIDENT 





- BEekman 3-7345 








Hartford A. & I. Men Demonstrate 
Possibilities of Safe Driving 


During 1937 Hartford Accident & In- 
demnity conducted a safe driving contest 
in connection with its own fleet of auto- 
mobiles operated by members of the 
company’s service departments in the 
field. The company’s various offices were 
placed in one of four groups depending 
upon the number of cars used in each 


office and the accident frequency of the 
territory covered. he winners have 
been announced as: In Group 1, office 
at Abilene, Texas; in Group 2, service 
office at Columbus, Ohio; in Group 3, 
branch office at Kansas City, Mo.; in 
Group 4, branch office at Pittsburgh, Pa. 

Specially designed plaques will be 
awarded these offices at informal dinners 
which will be held in the near future 
and the individuals whose records con- 
tributed to winning the award will be 
presented with leather overnight bags. 
The plaques, which will be suitably in- 
scribed, will remain in possession of the 
winning offices for a year and if won 
three times will be retained permanently. 
The contest will be continued during 
1938, which marks the silver anniversary 
of the company. 

Individual Performance 

The winner of the award in Abilene, 
Texas, is K. R. Welsh, engineer. He 
operated his car 42,148 miles with no 
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chargeable accidents. The contestants in 
the Columbus service office were L. S 
Jones, special agent; C. C. Laffer, spe- 
cial agent; M. W. Schryver, claim rep- 
resentative; W. C. Smith, special agent; 
L. B. Strange, engineer. They together 
operated their cars 153,389 miles or 30,678 
miles per car and were not involved in 
any accidents. 

In the Kansas City branch office the 
following men competed: U. A. Schick, 
special agent; W. H. Newhard, engincer; 
A. A. Hansen, engineer; D. L. Cameron, 
engineer; W. L. Calhoun, auditor; W. 
Fuller, Jr., claim representative; J. H. 
Kolbus, claim representative. These seven 
men operated their cars 161,269 miles, 
an average of 23,038 miles per car, with 
no chargeable accidents. 

The Pittsburgh winners were: V. G. 
Brown, special agent; V. H. Olson, spe- 
cial agent; Francis Sweeney, special 
agent; E. J. Coyne, claim representative ; 
P. G. Briggs, claim representative; W. B. 
Kloppenburgh, claim representative; E. 
C. Kline, claim representative; C. R. 
Pillion, claim representative; G. C. Read, 
claim representative; F. D. Waddell, 
bond claim representative; J. P. Garrick, 
auditor; V. B. Hallberg, auditor: W. E. 
Dickson, engineer; E. K. McCarthy, en- 
gineer; W. G. Scott, engineer. In the 
case of this office fifteen cars were driv- 
en a total of 314,577 miles or an average 
of 20,972 miles per car in a difficult driv- 
ing area with no chargeable accidents. 

Definite Rules Followed 

A safe driving resolution and pledge 
was signed by every individual operating 
a car owned by the company early last 
year when this contest was started. The 
signer resolved in the interest of the 
company’s accident prevention campaign 
to do everything in his power to avoid 
being involved in preventable accidents, 
pledged himself to conscientiously com- 
ply with ten prescribed rules. 

Commenting on the driving record 
made not only by these offices but by the 
entire field staff of the Hartford during 
the past year, Paul Rutherford, presi- 
dent of the company, said: “The fine 
record established by our own fleet is 
indicative of the results that can be ob- 
tained by the application of the type of 
safety program which we ourselves rec- 
ommend to our assured. Our field organ- 
ization has demonstrated what safety- 
mindedness can accomplish.” 


J. SAXTON MORGAN TO MARRY 

Announcement is made of the engage- 
ment of Miss Janet Ripp, Madison, Wis., 
and J. Saxton Morgan, special agent in 
the Milwaukee branch office of the Fi- 
delity & Casualty. Their marriage is 
to take place February 12. Miss Ripp 
is attending the University of Wisconsin. 
Mr. Morgan is an engineering graduate 
of Marquette University. 
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Sadie Badoes Rowand Plan 
Effective In 27 States 


NEW $1,000 SINGLE LIMIT POLICY 
Rate Revisions for Many Territories 
Accompany National Bureau’s An- 
nouncement of New Program 
The much discussed safe driver re- 
ward plan became effective on Tuesday, 
February 1, in twenty-seven states and 
the District of Columbia, together with 
other revisions in rules and rates in the 
automobile casualty manual, sent out by 
the National Bureau of Casualty & Sure- 

ty Underwriters. 

At the same time the National Bureau 
pointed out the availability in the same 
states of the new $1,000 single limit com- 
bination bodily injury and property dam- 
age liability policy. Simultaneous with 
this announcement came the news of 
modifications in the auto merit rating 
plan of the Indemnity Co. of N. A. 
Both Increases and Decreases in Rates 

With respect to rate revisions, the 
manual rates for many territories and 
classifications of private passenger cars 
have been reduced. In some cases the 
rates have been increased and in others 
they have remained the same, The entire 
revision has been made in accordance with 
the National Bureau’s established policy 
of adjusting manual rates on the basis 
of the latest available experience. 

The states where the plan is effective 
are: Arizona, Arkansas, California, Colo- 
rado, Connecticut, Delaware, Florida, 
Georgia, Idaho, Kentucky, Maine, Mary- 
land, Michigan, Minnesota, Missouri, 
Montana, Nebraska, Nevada, New_Jer- 
sey, North Dakota, Rhode Island, South 
Carolina, South Dakota, Tennessee, Utah, 
Vermont and Wyoming. 

In all other states except Massachu- 
setts, the plan has been or will be sub- 
mitted for examination by state insur- 
ance authorities, and will become effec- 
tive when their approval is obtained. 

Application of the Plan 

The safe driver reward plan will apply 
to all new and renewal policies for pri- 
vate passenger cars written on the speci- 
fied car basis on and after February 1. 
The plan is available only where both 
bodily injury and property damage lia- 
bility insurance is written and cannot be 
applied to risks for which certificates 
of financial responsibility have been filed. 
As previously announced a reward of 
15% of the total annual premium is 
guaranteed to every policyholder pro- 
vided no loss occurs under his policy 
during the next twelve months it is in 
force. 
check or credit through the agent or the 
broker after the expiration of the policy 
year. 

$1,000 Single Limit Policy 

The new $1,000 single limit combina- 
tion policy was adopted at the request 
of the several producers’ groups who met 
with National Bureau _ representatives 
during preliminary discussions of the 
safe driver reward plan. The policy may 
be applied to any classification of risk, 
private passenger or commercial, and 
provides a single limit of $1,000 for both 
B. I. and P. D. liability combined. The 
plan is applicable to all private passenger 
automobiles except those insured under 
fleet plan policies and policies subject to 
experience rating. 

Rates for the $1,000 single limit policy 
are based on the combined standard lim- 
its rate. Where the standard limit rate 
is $50, for instance, the rate for the 
single limit policy is $36. If the risk 
earns the safe driver reward plan, the 
net cost will be $30.60, 

Commenting on the $1,000 single limit 
policy, the Bureau said “The reasons 
advanced by producers in support of 
the request for a single limit policy are 
that it will appeal to owners who have 
been unwilling or unable to buy the 
more expensive standard policy and that 
it will meet the demand in various quar- 
ters for the widespread availability of 
at least a sufficient amount of insurance 
to provide for medical aid and some 
measure of indemnity.” 

Other revisions of rules in the auto- 
mobile casualty manual include: A rule 


The reward will be payable by 
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27 States See 


“Reward” Ads 


Cooperative Program Participated in by 31 Member Com- 
panies of National Bureau Started February 1; Using 
Newspaper Space, Broadsides, Window Posters 


The largest and mést widespread pub- 
lic relations campaign which the property 
insurance business of the United States 
has launched became effective in part on 
Tuesday when in twenty-seven states and 
the D. of C. advertising copy describing 
the Safe Driver Reward Plan, adopted 
by the National Bureau of Casualty & 
Surety Underwriters, became effective. 

The first of these advertisements ap- 
peared in the evening newspapers of 


the country’s most famous cartoonists— 
Herbert Johnson of the Saturday Even- 
ing Post and Jay Darling of the Herald- 
Tribune syndicate, whose cartoons are 
signed “Ding,” are featured in the ad- 
vertising. The “Ding” illustrated adver- 
tisement was first to appear. 

The ad containing the Johnson draw- 
ing is shown on this page. 

In the ads appearing in the evening 
papers of February 1 the following in 
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Is there any higher compliment than to be told that you're contributed 
to saving human life and property? Certainly not. But along with that, 
shouldn't there go some definite recognition of the fact that you, and 
others who drive your car, have made a perfect record as safe drivers? 


with any 


Anew and modern plan for 
rewarding SAFE DRIVING 
on America’s highways 
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The Finest Compliment a 


Check Can Pay You! 





one of the companies listed herewith.” 
It te & guarantor! reward—ineluded in the 


See your loco! insurance 
adviser for details 
‘The 31 companies listed on the right, which, 
with their representatives, have launched this 
plan, have already won the confidence of ms 
torists hy together writing more bodily injury 
tty damage liability insurance than 
any other group of companies in the world! 
Their agents and brokers ace in every city 
and town in the country, They offer you not 
only expert advire based on your personal needs. 
bot tummedtaie service in times of emergency. 
Any of these representatives ean give you 
full particulars of the Sale Driver Reward Plan. 
Join this campaigu for safer 
yourself a candidate for the money reward. See 
your local representative today! 


driving . . . make 





Actua Casualty and Surety Coanpany 
Actas Life Insurance Ceanpany 













Ammerwean Surety Company 

Bankers tndemnity Dusurance Company 
Century lwemnity Company 

Columbine Casnalty Company 

Hagle Indemnity Company 

Fidehity & Casualty Company 

Fireman's Fund fadernity Company 

Glens Falls Indemnity Company 

Globe Indemnity Cetmpany 

Creat American Indemnity Company 
Haribed Accident & Indemnity Company 
Lomlon Gaaranive & Aorident Company, Ltd. 
Vowtuo & Lancashire Ludemnity Company 
Marylasl Casualty Company 

Massactosetts Rowling & Insurance Company 
New Amsterdam Casualty Company 

New York Casualty Company 

Orcidental Iudewnnity Company 
Usean Arcideut & Guatantee Corporation, Lad. 
Mheeniy Indemaity Company 

Koval Indemnity Company 
Stawlard Accident Inatrance Company 
Standart Surety & Casualty Coompony 
Sun Judcunnity Company 
Travelers Ladeumity Company 
Travelers Inairanee Commpauty 
United States Casualty Company 
United States Fidelity & Guaranty Company 
Larich General Aecideot & Liability Insurance Co.Ltd. 














Ask your insurance agent or broker about the 





SAFE DRIVER REWARD PLAN 





Initial Ad in Safe Driver Reward Plan Campaign 


February 1. They are in all towns of 
more than 10,000 population. Ad No. 1 
announced details of the plan and urged 
readers to “See Your Local Insurance 
Adviser for Details.” Second advertise- 
ment appeared in the morning newspa- 
pers of February 3. A third advertise- 
ment will appear Tuesday of next week 
in towns where there are more than two 
newspapers. The advertising is signed 
by thirty-one of the Bureau companies 
who write automobile liability insurance. 


\n interesting sidelight is that two of 





that camp or utility and semi-trailers 
used in connection with private passen- 
ger automobiles may be covered without 
additional premium. Previously, the ad- 
ditional premium for each trailer was 
$2 for bodily injury and $1.00 for prop- 


erty damage. 


large type appears after the “A new and 
modern plan for safe driving on Ameri- 
ca’s highways” announcement at the top 
of the page: “You and every private 
passenger car owner in your state may 
win a money reward for a perfect record 
as a safe driver—made available to you 
through the coooperation of 31 leading 
stock casualty insurance companies and 
their representatives.” 


Planning Presentation to Public 


The Bureau’s committee of seven 
which finally drew up the Safe Driver 
Reward Plan turned over to a committee 
of four prominent advertising managers 
of insurance companies preliminary work 
on the subject of how best to acquaint 
the general public with the essentials and 
advantages of the Safe Driver Reward 
Plan. This special committee, consisting 
of C. W. Van Beynum, Travelers, chair- 


Cont’l Casualty “Waits — 
On” National Bureay 


AS TO ITS MEMBERSHIP STATuUs 

Chicago Co. and Affiliate Agreeable to 

Either Resigning or Being Expelied 
Opposes Safe Driver Plan 





The Continental Casualty “waited 
the National Bureau of C. & S. Under. 
writers this week as to whether or not 
it would continue “in the fold” because 
of its refusal to adhere to the Burean’s 
safe driver reward plan and to push its 
own plan providing for B. I. and P. D. 
coverage on pleasure cars at 15% off 
manual with no commission reduction, 
The Chicago company indicated that it 
would be agreeable to having the Bureay 
either request it to resign its member- 
ship or to be expelled, and this attitude 
applies also to the National Casualty, 
its affiliate. 

Executive Vice-President Roy Tuch- 
breiter in a statement to agents said that 
the Continental Casualty has always be- 
lieved in organizations that stand for 
progress and improvement in the busi- 
ness, for rate stability at the lowest ley- 
els consistent with safety and for con- 
structive work in accident prevention, 
Regardless of whether the company 
continues its Bureau membership, he said 
the Continental will continue to cooper- 
ate along these lines. It will not adopt 
the safe driver reward plan except where 
it is compulsory in any one or more 
states, he indicated. 


on” 





man; David C. Gibson, Maryland Cas- 
ualty; A. W. Spaulding, Hartford Acci- 
dent & Indemnity, and Stanley F. Withe, 
Aetna Casualty & Surety, had as its 
objective how the plan could best be 
announced to all the twenty-six million 
owners of private passenger cars in the 
manner in which it deserved to be pre- 
sented. 

This special committee investigated the 
possibilities of direct mail, radio, maga- 
zine and newspaper avenues to the pub- 
lic. It came to the conclusion that news- 
paper advertising space offered the most 
economical and satisfactory means. It 
interviewed a number of agencies of all 
sizes and finally picked the J. Walter 
Thompson Co. of New York, which han- 
dles no advertising of any casualty com- 
pany either in or out of the Bureau. The 
J. Walter Thompson agency is one of 
the four largest in the country and in 
1937 placed more advertising for manu- 
facturers, bankers and other business in- 
stitutions than any other advertising 
agency. It has 800 employes. 

In addition to the newspaper announce- 
ments there will be follow-up advertising 
during the Spring automobile season, 
publicity, a broadside announcing the 
program to agents, a booklet, a window 
poster and matrices of advertisements 
which agents may use in newspapers at 
their own expense. : 

The names of the thirty-one companies 
are included in an alphabetical list with- 
out recognition of the fact that company 
contributions will differ in amount. The 
companies will share the cost in propor- 
tion to the volume of their automobile 
bodily injury and property damage lia- 
bility premiums paid in the United 
States during the year 1936, the last 
year for which figures were available for 
the purpose of apportioning the cost. | 

In the program presented the expendi- 
ture for advertising space will buy nine- 
ty-eight million impressions printed and 
delivered to newspaper subscribers an 
buyers. 

In the preparation of this program the 
size of advertisements has been gradt- 
ated and the number of insertions 
various periodicals determined in accord- 
ance with two rules: the size of cities 
and the opportunities for profit on the 
automobile line by states. In those states 
where both the loss ratio of all Bureat 
companies is good and the number ° 
car owners is large, the expenditure rec 
ommended is larger than in those states 
where the loss ratio is poor. 
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Select J. H. Harvey 
For Conservation Post 


PiONEER' IN _ SAFETY WORK 
Resigns Greater N. 'Y. Safety Council 
For National Conservation Bureau; 


Reorganization Completed 





ulien H. Harvey, executive vice-presi- 

ii, Greater New York Safety Council 
and one of the pioneers in the safety 
niovement, has resigned this post to be- 
come managing director of the National 
Conservation Bureau. Mr. Harvey’s se- 
lection was announced early this week 
by Claude W. Fairchild, general mana- 


JULIEN H. 


ger, Association of Casualty & Surety 
Executives, and he began his new duties 
at 60 John Street on February 1. 

Mr. Harvey’s appointment completes 
the reorganization of the administrative 
machinery of the Association’s stock 
casualty company’s collective services to 
accident control. This reorganization be- 

gan with the transfer of the conservation 
department of the National Bureau of 

& S. Underwriters to the casualty ex- 
pe feo association and the subsequent 
creation of the National Conservation 
Bureau last Spring. The transfer was 
part of a program designed to bring the 
public relations activities of the leading 
companies in the stock casualty insur- 
ance business under the Association’s 
banner. 

In addition to Mr. Harvey the staff 
of the N. C. B. now includes Albert 
W. Whitney as consulting director; John 
J. Hall as director of the special service 
division; Harold F. Hammond as direc- 
tor of the traffic division, and Dr. Her- 
bert J. Stack as director of the education 
division. Robert H. Monaghan, "tag 
of publicity for the Association of C. 

S. Executives, will continue to pom. 
publicity for the National Conservation 
oan 


HARVEY 


Harvey’s Background 


Harvey has directed the work of 
the Goeaher New York Safety Council 
since it was organized in 1936. Imme- 
ately before that he was in charge 

the Eastern office of the National 
afety Council in New York. Under 
\ir. Harvey’s direction the Greater New 
York Safety Council has assumed a vital 
sition in the leadership of organized 
ety enterprises in the entire metro- 
litan area. The annual Greater New 
rk safety convention held in the 
ring under the auspices of the Council 
grown from a small beginning a 
ade ago to a three-day meeting com- 
sed of forty special sessions, draw- 

more than 6,000. 

\Ir. Harvey first became attracted to 
iety work when he was engaged in 
ie street railway business in Kansas 
ty, Mo. In 1916 he organized and 
came the first president of the Kansas 
ity Safety Council, In 1918 he was 
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sent to Rochester, N. Y., by the National 

Safety Council to conduct a six months’ 
community safety campaign, and in that 
city he developed what came to be wide- 
ly known as the “Rochester plan,” now 
model for community organization of 
accident prevention activities. 

After a successful career in Rochester, 
Mr. Harvey returned to private business 
in Kansas City. However, he was un- 
able to resist the fascination of safety 
work and in 1922 he accepted the direc- 
torship of the strong Kansas City Safety 
Council and served there until 1927 when 
he joined the National Safety Council 
to take charge of local safety council 
work. 





CENTRAL SURETY MEETING 

Fieldmen and city managers of the 
Central Surety gathered at the Kansas 
City home office this week for a con- 
ference on underwriting and production 
problems. 





F.&D, CLAIM MEN TO MEET 


Fidelity & Deposit claim men in the 
field will convene in Baltimore February 
7-8 for a conference with members of 
the home office claim department. John 
A. Luhn, vice-president, will preside and 
American Bonding claim men will also 
be present. 


Bankers Indemnity Held 


Liable in Auto Case 


CALIF. SUPREME COURT RULING 


Company Denied Liability Under Auto 
P. L. Policy on Grounds Injured Was 
Passenger; West. Mach. Co. Plaintiff 





In a unanimous decision the California 
Supreme Court has upheld the Superior 
Court of San Mateo County in the 
muchly discussed case of the Western 
Machinery Co. vs. Bankers Indemnity 
Co. in which the company denied lia- 
bility under an automobile bodily injury 
policy on the grounds that the person 
injured was a passenger and that he 
was being carried by the insured auto- 
mobile “for a consideration.” 


The case created considerable com- 
ment when the District Court of Ap- 
peals of California reversed the decision 
of the Superior Court, which had ren- 
dered a judgment of $1, 350 in favor of 
the insured against the company. Al- 
fred C. Skaife, well known insurance 
attorney of San Francisco, carried the 
case then to the Supreme Court, which 
now determines that the insurance com- 
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pany is liable. Considered one of the 
inost important cases before the Califor- 
nia courts, other legal firms entered 
arguments upholding Skaife’s contentions 
as “friends of the court.” In the con- 


cluding paragraph the Supreme Court 
said: 

“It follows that, as contemplated by 
the policy, (1) the plaintiff was not using 


the automobile to carry passengers ie 
a consideration, actual or implied ; and 
(2) the carriage of Lawton (injured 
man) to inspect the machinery of the 
plaintiff was a permissible business use 
of the automobile—and the rights of the 
parties are governed accordingly. The 
judgment is affirmed.” 


Mass. Accident Has New 
Hospital-Coverage Policy 


The Massachusetts Accident of Bos- 
ton has just issued a new hospital-cov- 
erage policy which provides during any 
policy year at a low premium the fol- 
lowing coverage: $5 a day for twenty- 
one days for hospital residence ; $10 limit 
for use of operating or delivery room; 
$10 limit for anaesthetic, and $5 limit 
for X-ray examinations, excluding X- ray 
of teeth. Male and female risks between 
the ages of 16 and 65 are eligible for 
this coverage. 











T. J. FALVEY, President 


In the current issue of Concentrator, monthly publication of the 
Massachusetts Bonding and Insurance Company, appears a discourse 


by its President, of which the following is a resume: 


ISHFUL thinking has its benefits only if translated into 

definite efforts toward achievement. 
ever, the human mind is so constituted that wishing may of itself 
be a delightful experience in which the individual enjoys a dream- 
like satisfaction as if his wishes were accomplished. That is a 
vicarious satisfaction and there must be a rude awakening which 
will bring us face to face with stern reality. Only by definite effort 
—by well conceived plans and programs vigorously pursued may 
we have lasting realization of our wishes. No wishful thinking for 
us in 1938, but definite programs pushed to conclusion, and then 


a vital, lasting satisfaction. 


T. J. FALVEY. 


Thus is enunciated a philosophy which accounts in a 
maesure for the steady progress accomplished by the 
company straight through its thirty years. 


MASSACHUSETTS BONDING* INSURANCE COMPANY 


HOME OFFICE: BOSTON 
New York Office: 130 WILLIAM ST. 
WALLACE J. FALVEY, Vice-President 


FIDELITY and SURETY BONDS and CASUALTY INSURANCE 


Unfortunately, how- 
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Program For Highway 
Safety in New York 


ASSEMBLYMAN PARSONS’ PLAN 





Seeks Commission Similar to One in 
Connecticut Which He Says Has 
Done Some Good Work 





New York Assemblyman George B. 
Parsons has the following legislative pro- 
gram for the promotion of highway safe- 
ty throughout the state: 

Creating a legislative commission for 
the purpose of developing a program 
embracing all the elements which have 
been discussed, estimate its cost and call 
upon the state government to pass the 
necessary legislation and provide funds 
for the administration of the complete 
program. 

\ bill designating routes over which 
through trucks going from point to point 
may travel and prohibiting through 
trucks over side routes when there is 
neither a loading or unloading destina- 
tion upon these routes. 

A bill empowering the State Commis- 
sioner of Highways to declare that an 
emergency exists along any part:cular 
designated route in the state during pe- 
riods of storm. 

\ bill which would tighten the pre- 
sumption of negligence in favor of 
pedestrians, who are crossing street in- 
tersections within pedestrian lanes. 

A bill requiring that by July 1 the rear 
mudguards of all bicycles must, in addi- 


tion to regular reflectors attached there- 
to, have their rear mud guards painted 
either white or silver. 

Some of these bills are now law and 


in effect in other states, says Mr. Par- 
sons. Connecticut, for example, has con- 
siderably reduced its accident rate by 
embarking on a comprehensive program 
which was recommended by a legislative 
commission such as the first bill here 
would create. 





TRAFFIC FATALITIES MOUNT 





Motor Vehicle Commissioner of New 
York Brings Situation to Attention 
of All Citizens 

Traffic fatalities continued their rise 
throughout New York State up to the 
year-end, says State Motor Vehicle Com- 


missioner Charles A. Harnett. Citing 
an 18% increase in highway fatalities 
within the first ten months of 1937, 
Commissioner Harnett urged that all 


campaigns against reckless and speed- 
ing drivers be intensified. 

“Highway accidents of all description 
have risen at a startling rate thus far 
this vear,” he added. “Taking the month 
of September as an example, we find 
more than ten persons are killed every 
day in this state by automobile. A fur- 
ther breakdown of figures reveals a per- 
son is either killed or injured every four 
minutes or a person is killed overy two 
and one-half hours. 

“T urge the citizens of this state to 
give these figures careful consideration. 
Of all weapons brought to play in the 
campaign against increased traffic acci- 
dents, none is as powerful as_ public 
opinion. When every person who oper- 
ates a car fully realizes that safe driving 
habits will be responsible for the saving 
of lives, we will see automobile accidents 
definitely decrease.” 

Record of the New York Bureau of 
Motor Vehicles for 1937 to November 1 
show that 90% of the drivers involved 
in fatal accidents never had one before. 
The 7,201 accidents recorded resulted in 
338 de aths and 9,250 injuries. The ratio 
of pedestrian di aths increased over last 
year. The percentage of fatal accidents 
in the open country was 344%, residential 
28%, business 17%, rural villages 10%, 
suburban 8%, other sections 3%. More 
than 63% of fatal accidents occurred at 
night. One in every nine injuries was 
serious. 

October broke all monthly records of 
the bureau for traffic fatalities, with 338 
deaths. The state toll to November 1 
508, an increase of more than 18% 
same period of 1936. 


is 2, 


over the 


AGENTS PLANNING SAFETY 





Local Men in New York State Present 
List of Suggestions to Committee 
Of Legislature 


Fourteen recommendations for high- 
way safety have been made by the street 
and highway safety committee of the 
New York State Association of Local 
Agents and sent to the motor vehicle 
committee of the New York Assembly. 
Charles H. Tuke, Rochester, is chair- 
man of the agents’ committee. The 
recommendations include medical ex- 
amination of all drivers suspected of be- 
ing intoxicated; mandatory sentence for 
driving while intoxicated; criminal 
prosecution for operating defective car; 
elimination of junior operators; making 
operation of car after revocation of li- 
cense a felony punishable by mandatory 
sentence; removal of $100 minimum judg- 
ment requirement from financial respon- 
sibility law; prompt notification of non- 
satisfaction of judgments; construction 
of suitable safe highways; use of mo- 
torists’ tax money for safe highways; 
standardization of traffic regulations; 
provision of sidewalks beside highways; 
publication of comprehensive digest of 
vehicle and traffic law; educational safe- 
ty program for high school students. 





NEWARK IN SAFETY DRIVE 





Comprehensive Three-Year Program 
Gets Under Way with Support 
of Leading Insurance Men 

Plans are being made by the Newark 
Safety Council to raise a fund of $100,000 
with which to promote a three-year pro- 
gram of enlarged accident prevention ac- 
tivity. A number of insurance people are 
lending their support to it. Announcement 
of the plan followed a meeting of business 
men in the office of Thomas N. McCarter, 
president Public Service Corp. 

John R. Cooney, president, Loyalty 
Group, and Edward D. Duffield, president, 
Prudential, are among the outstanding busi- 
ness men serving on the advisory com- 
mittee. 

The campaign will be a general appeal 
through Essex County and West Hudson, 
which the Newark Safety Council covers. 
The accident fields in which activities will 
be enlarged by the program are traffic, 
home, occupational and general public. 
There has been a 20% increase in fatal 
motor vehicle accidents in Newark alone 
this year. 


SCHOOL SAFETY INSTRUCTION 








New Jersey Official Expresses Belief 
That it Has Produced Good Results 
and Lower Rates 
Lower motor vehicle insurance rates 
and improved driving standards are re- 
sulting in New Jersey from public school 
safety instruction, says New Jersey State 
Education Commissioner Dr. Charles H. 
Elliott in his annual report to the State 

Department of Education. 

Tracing progress of automobile driv- 
ers’ courses and safety patrols, first in- 
troduced in Bergen County in 1932 and 
since extended to many high schools 
throughout the state, Dr. Elliott de- 
clared: “Unusually high ideals of safety 
and standards for safe driving have 
been developed. One outcome has been 
the development of the attitude that it is 
‘smart’ to be a good driver. We are 
informed that in the period 1932-’35 there 
have been two 10% reductions in auto- 
mobile insurance rates for Bergen 
County.” 


SAFE DRIVER DESCRIBED 

Dr. A. R. Lauer, Iowa State College 
psychologist and traffic safety research 
worker, describes the “safe” driver as a 
man without domestic troubles, between 
32 and 37; above five feet ten inches in 
height and weighing between 170 and 180 
pounds. 

Dr. Lauer, who has tested 15,000 driv- 
ers in several states, says the person 
“who is above the average in mentality, 
physique and personality, or at least is 
neither brute nor shrimp, Ph.D. nor ig- 
noramus, routine bookkeeper or scien- 
tific genius,” has a pretty good chance 
of being a good driver. 





Hammond Predicts Safety Will 


Become Controlling Influence 


The road builder has the largest share 
in the job of making the nation’s motor 
trafic safe, Harold Hammond, director, 
traffic division, National Conservation 
Bureau, told the American Road Build- 
ers Association at its annual convention 
in Cleveland recently. Speaking on 
“Better Highways—Fewer Accidents,” 
Mr, Hammond stressed the bond of in- 
terest between the road builders and the 
members of his own profession, the traf- 
fic engineers. 

“Unless you take advantage of the po- 
sition of leadership which you hold in 
the street and highway safety move- 
ment,” he said, “traffic and traffic acci- 
dents will become a modern Franken- 
stein to overwhelm us all. Zealots, pro- 
fessional reformers and emotionally di- 
rected individuals will take the job out 
of your hands and out of ours and sub- 
stitute for the positive methods we have 
within our grasp,' the negative methods 
of legal restriction, prohibition, and pun- 
ishment that are unwelcome to all of us 
either as citizens or professional men.” 

Place in Safety Picture 

Mr. Hammond told the road builders 

that they have a vital public relations 


job in correcting the bad effects of pu)- 
lic misunderstanding the builder’s im- 
portant place in the safety picture. 

He reminded the road builders that the 
success of the accident prevention mo\ e- 
ment in industry was largely due to the 
fact that business management, after 
considerable debate as to proper proce- 
dure, embarked on a program to give 
working men safe places to work and 
safe machines to work with. By elimi- 
nating a large part of the human factor 
in hazard, he said, they not only suc- 
ceeded in getting industrial accidents 
under control but greatly increased the 
efficiency of industrial production. 

Mr. Hammond declared that road 
builders are today in the same position 
of leadership in the street and highway 
safety movement as was industrial man- 
agement in its field thirty years ago. 

“I am no crystal gazer,” he said, “but 
I venture to predict that for the next 
several years safety is going to be the 
dominant, if not the controlling influence 
in American road buildings. This will 
be your acid test. Whether you meet 
it or not may determine the future 
course of your business.” 





American Legion Has 
Road Lighting Drive 


INITIATED BY ILLINOIS DEP’T 





State Legislature Approves Project for 
Reducing Traffic Accidents by Illumi- 
nation of Highways 





The department of Illinois, American 
Legion, has entered vigorously on a 
program to reduce night highway acci- 
dents by illuminating the roads. This 
program is outlined by Matthew J. Mur- 
phy, immediate past department com- 
mander of Illinois, under whose admin- 
istration it was initiated. He says that 
street and highway lighting is a highly 
effective measure that may be adopted 
to eliminate the extra hazard of night 
driving. Lighting the highways will 
bring about a marked reduction in the 
number of accidents and fatalities. While 
only 48% of all motor vehicle accidents 
occur at night, the total of the night 
accidents accounts for 60% of the deaths. 
Lighting of heavily trafficked arterial 
highways for their entire length and 
illumination of secondary roads at criti- 
cal points where accidents are liable to 
occur is extremely important. 

“In Illinois engineering experts have 
estimated,” says Mr. Murphy, “the cost 
of satisfactory highway lighting installa- 
tion at less than 10% of the initial con- 
struction of a four lane highway. Esti- 
mates are cited to show that adequate 
lighting of public streets and highways 
is not too expensive to consider from the 
viewpoint of its value as a definite public 
improvement, when it is realized that the 
economic Joss attributable to automobile 
accidents each year in Illinois runs into 
the millions. 

“The Legion’s campaign for lighting 
the highways was carried to the state 
legislature last year, when the safety 
committee petitioned that body to give 
consideration to the subject. The result 
was the adoption by unanimous vote in 
both houses of a resolution_introduced 
by Representative Richard J. Daley of 
Chicago approving the project and call- 
ing upon the proper highway authorities 
to give study jand attention to the pro- 
posed system.” 





VIRGINIA ACCIDENT RECORD 

In 1937 there were 5,186 occupational 
accidents in Virginia or 6,905 more than 
in 1936. The 1937 total was greater than 
that of any other year since the work- 
men’s compensation act became effective. 


Botein Helps Doctors 
Launch Racket Purge 


SPEAKS AT BROOKLYN AFFAIR 





Former Assistant District Attorney 
Urges Physicians to Withdraw 
Support From Criminals 





Bernard Botein, former assistant dis- 
trict attorney in New York County, read 
a paper on fraudulent accident claims 
at a meeting of the New York County 
Medical Society, a short time ago at- 
tended by several insurance’ men. 
The meeting marked launching a cam- 
paign by the medical society to stamp 
out certain types of racketeering. Mr. 
Botein said in part: 

“You must concern yourselves with 
the practitioner who is drawn into un- 
ethical practices through economic com- 
pulsion, lack of worldliness, carelessness 
and other factors sometimes beyond his 
control. This is a fast moving, liberal, 
vigorous world we now live in. The 
medical profession cannot shrink into 
monastic seclusion. The public has 
evinced a healthy curiosity about the 
underprivileged in other walks of life. 
It is now beginning to realize that pro- 
fessionals are subject to the same ma- 
terial and spiritual torments and press- 
ures as are laymen. It therefore be- 
hooves the medical profession to put its 
own house in order. This does not mean 
sweeping the dirt into a corner or under 
the sofa. Sooner or later currents of 
public opinion will pick up and distribute 
the particles, to the intense discomfiture 
of the lax housekeepers.” 

After describing the roles played by 
doctors in fraudulent accident rings, Mr. 
Botein went on to say: “I concede that 
there is little this society can do to deter 
or redeem a ruthless criminal type. Yet 
some of you, in your capacity as indi- 
vidual practitioners, adhere to an illog- 
ical, sentimental code that impells you 
to protect men of that type. I urge you 
as professionals to embark upon a pro- 
phylactic, educational campaign that will 
bring home to young men the pitfalls 
surrounding these practices. But you 
cannot rationalize a fraternal code that 
will condone the misdeeds of a consist- 
ent offender, so that he may continue to 
bring shame upon your profession.” 

Mr. Botein also deplored the laxity 
and carelessness of a number of other- 
wise honorable medical practitioners in 
the issuance of medical certificates in 
connection with accident claims. 
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EMPLOYERS REINSURANCE 
CORPORATION 


Condensed Statement as of December 31, 1937 


ASSETS 


CASH IN BANKS AND ON HAND....0000......-...-ccceceeceeceeceeceeeeee 
Bonps, AMORTIZED VALUE 


(clare Riicanahaeeiacadecaecamhcei $ 2,216,146.10 









































United States Government. $ 4,657,172.51 
Canadian Government (Statutory Deposit in Canada)............. 194,303.17 
Siti, “Grab - TN aus csaccinscesacassermne casninmoecboosenenecites 4,903,212.80 
Railroad 181,797.18 
OR er ee ae Oe eT 140,385.94 
Industrial 121,814.53 
ToTaL Bonps $10,198,686.13 
Stocks, MARKET VALUE 1,388,062.00 
ToTAL BONDs AND STOCKS 11,586,748.13 
MortTGAGE LOANS 660,790.86 
RE En See ee ae ee eR ee eee eri eee ene ek ee 142,220.00 
PREMIUMS IN CouRSE OF COLLECTION (Under 90 Days)............0:--scc-sccecseeceeseeececseesesee 530,581.24 
BI TN esses ec can ocaicascucansinnaeancabiitabiaaiccce ates 105,865.06 
ae ee ee eee ee ene $15,242,351.39 


LIABILITIES 


Loss ResERVE: Liability and Compensation (Schedule “P” Basis) $ 5,161,189.27 
Loss RESERVE: Other Classes, including Investigation Expense....... 572,767.94 


sins ictal $ 5,733,957.21 
cates cncamcepccaebine 3,851,701.92 


TotaL Loss RESERVE a 
RESERVE FOR UNEARNED PREMIUMG..... 




















COMBAIBCIONS: ACCRUED OM PRERTIMG acca sacccscsesesncssincssceseicsactn ssneconiaccocecnsossiotenneenss 217,074.56 
Resehve POR CONTINGENT COMMIBBIONS. qn .~—<.ccscccccccssicecnsccicccsiscccccsesssecsetscesesesncccoses 126,089.64 
DUT IE cassia eh ccinods ev sshd ee 10,000.00 
Be By a 2) | a ea 201,983.47 
AMOUNT HELD FOR REINSURANCE COMPANY...............-cccccocceeeeceeeececceccececsacssseceecenseeceeses 392,401.87 
Nr am cn snc acecinicaasd aa Soienasdaesacs aonecasaneeceanenncansbenilaoe 709,142.72 
ie RNa Ree aie ree ee eee ea a TS Re EN 1,500,000.00 
I iiepaissiecc iaacy pasa cep eR sa case ance nls ecachane cen alanis shins biaewecdeabboldamene yee 2,500,000.00 

SS ae ae ee ee Te eT EE eR ERT ee ey eee $15,242,351.39 


On the basis of December 31, 1937, market quotations for all bonds and stocks owned, the total 
admitted assets would be increased to $15,546,023.06 and the Voluntary Special Reserve to $1,012,814.39. 
Securities carried at $1,138,788.32 in the above statement are deposited for purposes required by law. 


OFFICERS 
E. G. TRIMBLE President 
HOWARD FLAGG _ Executive Vice-President JAMES W. SMITH Vice-President 
J. B. ROBERTSON Vice-President and D. StC. MOORHEAD Vice-President 
General Counsel S. L. STEBBINS Secretary 
FRANK P. PROPER Vice-President EDGAR E. SMITH Treasurer 


HOME OFFICE 
KANSAS CITY 
NEW YORK CHICAGO LOS ANGELES SAN FRANCISCO 
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N. Y. State Ass’n Gives Position 
On Safe Driver Reward Plan 


The New York State Association of 
Local Agents, Inc., officially states its 
position this week on the safe driver 


article appearing in 
the Empire State Agency Forum, a me- 
dium for the discussion of insurance and 
agency problems, which that Association 
publishes. Critical in tone, the article 


reward plan in an 


contains, however, suggestions as to a 
workable plan “from the agents’ point 
of view.” The Association favors: 

\ workable, fundamentally sound ex- 


perience or merit rating plan for rating 
“We maintain, 


private passenger cars. 
however, that any such rating plan 
should, in the first instance, be based on 
a true average as reflected by territorial 


experience and individual rates for subse- 
quent years modified upwi ard or down- 
ward by allowing a credit in individual 
rates for good risks with favorable ex- 
perience and applying a penalty or sur- 
charge to rates for bad risks with un- 
favorable experience Penalizing every 
assured in advance in order to give a 
refund to some at some remote period is 
assuredly unsound. 

“It is admitted, we 
theory of an experience 


think, that the 
rating credit to 


good risks with a corresponding penalty 
or surcharge in the rates for bad risks 
is logical but it is claimed that such a 


plan is impractical and would be difficult 


to administer. We have no patience 
with those who would dispose of any 
logical suggestion with the effortless 


statement, ‘It can’t be done’.” 


Two Fundamental Principles 
The New York State Association be- 
lieves that “there are just two fundamen- 
tal principles applying to rating formulas 
for every type of insurance. One is 
based on general averages alone and the 


other on averages as modified by ex- 
perience or physical hazard or both. For 
example, every fire insurance rating 
schedule starts with a base rate for dif- 


ferent types of construction and in some 
cases with a territory or community dif- 
ferential and includes charges for sub- 
standard construction, faults of manage- 
ment (comparable to reckless driving), 
electrical defects, floor openings, extend- 
ed area, susceptibility and the like and 
gives credits for superior construction of 
a given type, automatic sprinklers, fire 
extinguishers, restricted height and area, 
automatic fire doors and the elimination 
of other hazards. These principles ob- 
tain in one form or another in the mak- 
ing of rates for every kind of insurance. 
“And when we use the term ‘rate’ we 
mean just that. We do not mean ‘re- 
bate’: we do not mean ‘refund’: we do 
not mean ‘cash reward’ or imitation mu- 
tual Galdonl We mean a basically sound 
rate developed from scientific rating prac- 
tice and which maintains the principle 
of stock insurance just now being so 
widely heralded by stock company adver- 
tising, “sound insurance at a_predeter- 
mined cost.’ 
“When such 
New York State Association 
\gents and its members will 


‘ 


a plan is developed the 
of Local 
support it 





Confer 
WITH US 


FIRE 
CASUALTY 








A. W. MARSHALL & CO. 
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wholeheartedly even though it involves 
reduced commission income by reason of 
reduced premiums or by being charged 
return commissions on return premiums. 
That, too, is in line with all time insur- 
ance practice. 





Bronxville Agent’s Angle 
Bronxville, N. Y., Jan. 24, 1938. 
Editor The Eastern Underwriter: 
| would like to make a few sugeges- 
tions in regard to the proposed “Safe 


Driver Reward Plan” for automobile lia- 
bility insurance. 

We all know how a somewhat similar 
plan tried some ten years or so ago, 
failed mainly due to the fraility of hu- 
man nature. The idea in itself is ex- 


cellent but there is always that difficulty 
of carrying it out satisfactorily. It would 
scem to me that the most important point 
in its success would be for all the com- 
panies to have a higher degree of moral 
courage. It would seem possible for the 
companies to report to a bureau all ac- 
cidents and each statement to include 
the acknowledgment as to who was at 
fault in the accident so that no individ- 


ual may be unjustly charged with an 
accident for which he was not respon- 
sible. 


In this connection also, it would be an 
excellent opportunity to combine it with 
compulsory automobile insurance. While 
we all admit the many undesirable fea- 
tures, vet it is bound to come, and if 
properly handled, should be a means of 
reducing accidents, especially if all states 
have similar legislation. It would seem 
to me best that whenever an automobile 
is sold the seller should give the State 
Department the name of the purchaser. 
Unless the Department is in receipt of 
advices, from a _ recognized insurance 
company, that that particular car is in- 
sured, within five days of its purchase, 
all licenses will be canceled. As to cars 
now licensed and in use, it should only 
be necessary for the insurance companies 
to notify the State Department that there 
is insurance on such car. It would be 
unfortunate in my opinion to have all 
insurance policies come due at any one 
time, as in Massachusetts, as it involves 
an enormous amount of work in a short 
time without any additional benefit. 

If this were done, the increase in auto- 
mobile business would obviate the ne- 
cessity of increasing rates and would be 


much more to the advantage of all con- 
cerned, in my humble opinion. 
Marland W. Rollins. 


KEMPER COMPANIES’ GAINS 

Premium gains recorded during 1937 
by the three Kemper mutual companies 
were the largest in their history. The 
three companies had combined net pre- 
miums of $34,674,156 compared with $29,- 


225,841 in 193%). Business of American 
Motorists totaled $6.306.682 compared 
with $5,494,417. The National Retailers 


wrote $1,800,708 compared with $1,511,809. 
The Lumbermen’s wrote $26,566,766 com- 
pared with $22,219,615. 
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CONTINENTAL COS. AT PEAK 





Casualty Company Topped Premium 
Record; Life Carrier Gained 
$17,711,969 in Force 

In 1937 the Continental Casualty and 
Continental Assurance, Chicago, had the 
best year in their history, reports H. A. 
Behrens, chairman and president. Con- 
tinental ‘Casualty wrote net premiums of 
$20,689,656, an increase of $1,796,395 over 
1936, a new high. 

Insurance in force of Continental As- 
surance, life running mate of the Con- 
tinental Casualty, reached $225,542,989, 
an increase of $17,711,969. 

Assets of the Continental Companies 
are now in excess of $57,000,000, those 
of the Continental Casualty being $30,- 
573,901 and Continental Assurance $27,- 
411,272. 

Continental Casualty’s surplus as of 
December 31, 1937, was $5,013,966, an in- 
crease of $1,110,770, after payment of 
dividends of $525,000. Continental As- 
surance’s surplus was $2,485,296, an in- 
crease of $51,679 after the payment of 
dividends of $200,000, and the setting up 
of reserves on over $17,000,000 of new 
life insurance. 

At the stockholders’ meeting of Con- 
tinental Assurance Dr. Harry W. Ding- 
man, vice-president and medical direc- 
tor, was elected to the board of directors 
as well as Ross E. Moyer, vice-president 
and actuary. W. Edwin White was 
elected vice-president and director of 
agencies. 


Reward Plan Hearing Sought 

On behalf of the New York and Brook- 
lyn broker associations’ joint committee 
on rating bureau relations George F. Sul- 
livan, chairman, announced that as re- 
spects the safe driver award plan for 
automobile risks, the committee thought 
it proper to make the following state- 
ment: 

“The four broker associations com- 
prising this committee are concerned 
principally with problems confined to 
New York State. No plan, to the best 
of our knowledge, has been filed with 
the New York Insurance Department. 
Until such time as a complete plan is 
filed, and we are conversant with its 
details we are unable to intelligently dis- 
cuss such a plan. The committee felt it 
advisable, in order that a proper pro- 
cedure beneficial to the public should be 
followed, to request Superintendent Pink 
to hold a public hearing prior to any 
plan being approved for use in this state. 
This has been done, and it will now be 
necessary to await the action of the 
National Bureau in connection with any 
proposal for putting its announced plan, 
or any other plan, into effect.” 

The committee believes that some rec- 
ognition should be given to automobile 
clients who have consistently been a 
good risk. As to the method and pro- 
cedure to be followed in granting this 
recognition, the brokers feel that it must 
be fair and equitable to the public and 
must permit of neither discrimination 
nor abuse. 


CANADIAN — ASS’N CHANGE 

| TM ied Hall, Canadian manager, Ocean 
Accident, is retiring from the chairman- 
ship of the Canadian Boiler & Machinery 
Underwriters Association after four 
vears’ service. He is succeeded by J. P. 
Byrne, secretary, Boiler Inspection & 





Insurance Co. - Canada. oe re-elect- 
ed were J. P. deWindt, National Bu- 
reau of Cas. pater ~ Ra manager ; 


J. C. Hill. Boiler Inspection & Insurance 
Co., treasurer; Charles Haggard, assist- 
ant manager of the Ocean, auditor, and 
G. E. B. Wheeler, secretary. 





Want Compensation Rates 
Based on Wisconsin Data 


Commissioner Mortensen of Wisconsin 
has asked companies writing workmen’s 
compensation to consider a plan for bas- 
ing rates on a five-year accident experi- 
ence in Wisconsin instead of on five- 
vear averages of all industries in states 
having such laws. The companies have 
indicated that the proposition may be 
acceptable and conferences will be held 


American Automobile Gains 
In Underwriting and Volume 


Completing “another year of not: ble 
achievement” the American Auton Sile 
of St. Louis in its twenty-sixth anual 
financial statement reveals that as of 
December 31, 1937, it had total asset- of 
$19,155,032 and $7,305,654 in the po! cy- 
holders surplus. Assets included $&- 
750,144 in U. S. government bonds, $5,- 
862,200 of corporation stocks and $873, 
418 of the stock of its subsidiary fire 
insurance company. Premiums in course 
of collection less than ninety days’ old 
amounted to $1,818,815, cash in banks 
and offices of $1,793,906 and accrued in- 
terest of $56,546. 

The liabilities were reserve for un- 
earned premiums, $6,189,958; reserve for 
liability claims and claims expense (New 
York law), $4,173,102; reserve for other 
claims and claims expense, $476,336; re- 
serve for commissions (not duc), $393,- 
830; reserve for taxes, $594,056; reserve 
for other liabilities, $22,092. Capital 
stock amounted to $2,000,000 and surplus 
stood at $5,305,654. 

The valuations used in the compila- 
tion of the statement were on the basis 
approved by the National Association of 
Insurance Commissioners. If the actual 
December 31, 1937, market quotations 
had been used the assets would have to- 
taled $19,207,868 and the policyholders 
surplus to $7,358,491. 

Notwithstanding that the company had 
an increase in premium income, includ- 
ing the fire subsidiary, during 1937 of 
more than $2,500,000, with a resultant 
increase in the unearned premium re- 
serves, the operating statements show 
an underwriting gain of more _ than 
$750,000. 

The company owns no real estate or 
real estate mortgages, its portfolio be- 
ing unusually liquid and readily con- 
vertible into cash. 





Employers Re. Premiums 


And Assets Both Advance 


The past year was one of the best in 
the history of Employers Reinsurance 
Corp. from the standpoint of underwrit- 
ing and production of business. Net 
premiums written of: $8,526,488 repre- 
sented an increase of $1,697,823 over 1936 
and this gain was due to both new 
treaties and increased volume from old 
accounts. Premiums earned in 1937 were 
$7,748,150 compared with $6,636,619 the 
previous year. General loss ratio on 
last year’s business was 43.5%, up a 
point from 1936. Unearned premium re- 
serve was increased by $778,338 to 
$3,851,702. 

The company’s total assets at the year- 
end were $15,242,351 compared with $13,- 
533,912 in 1936 and included bonds, amor- 
tized, at $10,198,686, and stocks at ‘market 
value of $1,388,062. Cash on hand and 
in banks amounted to $2,216,146. It is 
significant that cash, government, state 
and municipal bonds equalled 81.4% of 
total assets. On the basis of December 
31, 1937 market quotations for all bonds 
and stocks owned total admitted assets 
would be increased to $15,546,023. Vol- 
untarv special reserve, which steod at 
$709,143 slightly off from 1936, would 
have amounted to $1,012,814 if current 
market values had been used. 

Investment earnings of the company 
for 1937 were $407,547. Dividends paid 
amounted to $240,000. Capital remained 
at $1,500,000 and _ surplus at $2,500,000. 





shortly to arrive at a determination. Wis- 
consin employers have long argued that 
Wisconsin rates are too high and have 
demanded a change from a five-year to 
at least a three-year average. Statistics 
have been presented showing that the 
accident hazard throughout the nation, 
and especially in Wisconsin, has been 
greatly lessened, especially recently. The 
companies have opposed this change itl 
the experience basis. The Wisconsin ex- 
perience has been that the accident haz- 
ard is much less than in some oi the 
other states. Observers say adoption 0! 
the Wisconsin experience plan may re- 
sult in a lever that will bring about 
further reductions in compensation rates. 
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FINANCIAL STATEMENT: -GLOBE INDEMNITY COMPANY : DECEMBER 31, 1937 


A stock company organized under the laws of the State of New York 


$ 1,293,459.76 

15,419,022.81 

14,216,723.59 

1,000,000.00 

Premiums in Course of Collection not more than three months due... 3,304,817.01 
Interest and Rents Due and Accrued 196,641.09 
Sundry Balances Due 672,597.06 


TOTAL ADMITTED ASSETS $36, 103,261.32 


Reserve for Claims 
Reserve for Unearned Premiums 
Reserve for Commissions on Uncollected Premiums 
Reserve for Taxes J 
Reserve for Sundry Accounts : 24,964,477.39 
Voluntary Reserve for Contingencies including fluctuation in Market 
Value of Securities 3,638,783.93 


7,500,000.00 
$36, 103,261.32 





SURPLUS TO POLICYHOLDERS $7,500,000.00 
Securities carried at $822,945.23 in the above statement are deposited as required by law. 
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Michigan Liquor Bond 
Rates Are Discussed 


NO REDUCTIONS GUARANTEED 


Company Expert Show That Losses on 
Risks Now Covered May Not Be 
Known For Long Term of Years 


Protests to the Michigan state liquor 


control commission relative to alleged 
of bonds required by stat- 
to the fore 
i the bond situation in that state 
D. MeF: 


rtoa 


excessive cost 


ute has brought a thorough 


land, commission chair- 


conference with a com- 


mittee representing the surety companies, 
aid he probably 


in the law, 


would recommend 
either to supplant 
with liability insurance or to set 
ite fund to 
After 


were 


provide bond protec- 
the conference the 


tion “at cost.” 


company men convinced that the 

problems 
unlikely to 
recommendations without 
evidence than has so 


been presented to prove that bond 


understood _ their 
and would be 


chairman 
more clearly 
make dr 


mor< 


astic 


convincing 


are excessive. 

situation was explained from the 
a committee 
Taylor, Detroit, 
Fidelity & De- 
posit; Harold Reinhold, Detroit, United 
States F. & G.. and James M. Wilson, 
Kalamazoo, Seaboard Surety. 

While surety men agree that on the 
face of the record so far the liquor and 
beer bond business has shown an excep- 
tionally good experience, it is empha- 
sized strongly that the eventual loss ratio 
on bonds now effective will not be known 
for years, while it appears certain that 
the new form of bond will develop a 
much less favorable experience. Very 
few bonds have been written under pro- 
visions of the 1937 act. Among the 
changes in the bond terms by the 1937 
legislature was the insertion of a spe- 
cific provision that close relatives of an 
individual suffering loss or damage in 
any way from his actions as the result 
of a violation of the law by a bonded 
licensee would have a right of action 
against the bond. 


Rush of Suits Against Bonds 
Publicity 
is thought 


standpoint by 
Ashby 


vice-president, 


. 9 
companies 
consisting of 


resident 


to the bond situation 
likely to bring about a rush 
of suits against bonds. Recently two 
such actions have been started against 
Detroit tavern keepers as the result of 
a fatal accident. Another action seems 
likely to develop in Kalamazoo where a 
tavern “bouncer” was found guilty by a 
circuit court jury of manslaughter be- 
cause a patron who fell while being forci- 
bly ejected died from injuries. There 
have been relatively few suits carried 
through the circuit courts even on the 
old form of bond, and none has reached 
the Supreme Court involving either the 
old or new bond. The companies there- 
fore are somewhat at sea as to how much 
liability they have assumed, the courts 
it having finally interpreted the lan- 
uaze of the contract. This naturally 
has moved raters to establish schedules 
on a careful basis. Another factor tend- 
ing to keep rates up has been that a 
relative handful of licensees insured their 
liability and thus bolstered the value of 
subrogation rights. 


The committee 


given 


explained to the state 
officials that the experience so far ac- 
cumulated by the companies on their 
liquor and beer bond business does not 
ssarily reflect ultimate experience. 
st important point cited, how- 
that the companies have not 
increased their rates for bond protec- 
tion under the 1937 amended law which 
strengthened the bond provisions to such 
an extent as to multiply the hazard sev- 
eral times The committee members 
gave the state officials no assurance that 
there would be any reduction in the 
present rates. 
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99 John Street 


CAPITAL 


Reserve for Losses 
Al! Other Liabilities 


NOTE: 


CASUALTY 





AMERICAN 


RE-INSURANCE CO. 


Robert C. Ream, President 


DECEMBER 3 lst, 


Surplus - . 
Voluntary Guaseniien Reserve 


TOTAL ADMITTED ASSETS ° 


Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 


FIDELITY 
Re-Insurance 


New York 
1937 
$2,006,000.0€ 
e 3,028,762.81 
500,000.00 
4,358,549.45 
1,992,463.60 
11,879,775.86 


. . ° 
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Court Construction 


of $10,000 


Limitation in Automobile Policy 


person and her husband, 
also injured, recovered three judgments 
against the insured under an automobile 
policy, including costs, as fol- 
lows: (a) In favor of the injured wife 
for $10,000, plus $160 costs. This was 
for her personal injuries and the judg- 
ment was paid by the insured. (b) In 
her husband for personal in- 
$4,500, plus $159 costs. This 
also was paid. (c) In favor of the hus- 
band for $2,500 plus $159 costs, in an ac- 
him for loss of services of his 
expenses in effecting 


An injured 


liability 


favor of 
juries for 


tion by 
wife and medical 
her cure. 

The policy limited liability r bod- 
ily injury to one person sianeo . for 
any one accident $20,000.” The policy 
elsewhere limited liability in respect of 
any one accident as expressed above as 
applying to each automobile described 
in the policy, but limited the liability 
“on account of all insured, in respect 
of bodily injury to one person or death 
or loss of service or expense resulting 
therefrom to the sum specified for one 
person” as above, which is $10,000. 

The husband sued the insurance com- 
pany on the third judgment contending 
that under the first quoted provision in 
the policy the company was liable for 
a sum not in excess of $20,000 for any 
one accident. The company pointed to 
the second quoted provision as a defense. 

The New York Supreme Court, Special 
Term, Nassau County, Thoren v. Hart- 
ford Accident & Indcmnity Co., 300 N. 
Y. S. 865. held that the $10,000 limita- 
tion specified in the first condition cov- 
ered not only bodily injuries to one per- 
son, but also services and ex- 
pense arising therefrom. (Holodko v. 
Greater New York Taxpayers Mutual 
Insurance Association, 250 App. Div. 706, 
204 N. Y. S. 492. In other words, the 
liability to the wife for her 


loss of 


company’s 


bodily injuries and to her husband for 
loss of services was limited to an ag- 
gregate of $10,000. Since that sum, with 
costs, had already been paid, the com- 
pany’s liability under the policy had 
been discharged. 

The plaintiff’s contention that the $10,- 
000 limitation does not apply when more 
than one person has suffered bodily in- 
jury would, the court said, distort the 
plain meaning of the second condition 
which limits and qualifies the first. 





IMITATINS HOSPITALIZATION 


Commissioner Hunt of Pennsylvania 
Warns of Fakers Who Trade on 
Popularity of Group Plan 


Insurance companies that do a bootleg 
business in Pennsylvania are trying to 
capitalize on the group hospitalization 
plans that have received considerable 
publicity lately, says Insurance Com- 
missioner Hunt. 

Whenever any new form of insurance 
receives widespread attention these con- 
cerns bob up with plans devised to look 
as if they were the thing that the public 
has been hearing about, Mr. Hunt said. 
Since non-profit group hospitalization 
plans were legalized by the legislature 
last year the state has been flooded with 
literature from the fraudulent concerns. 





DESK LAMP FOR E. H. MORRILL 


Presentation by New York City Office 
Staff; Takes Over 
New Duties 

E. H. Morrill, new manager of the 
Forty-second Street office of the Actna 
Life Affiliated Companies, assumed his 
new dutics on February 1. Before leav- 
ing 100 William Street, where he has 
been for a number of years, he was 
presented with a large desk lamp, stand- 
ing on a green onyx base. The presen- 
tation was made by the New York City 
office staff. 





EACESS COVERS 


REINSURANCE 


EXCESS UNDERWRITERS, INC. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


90 John Street 


MORTIMER D. PIER 
SECRETARY 


New York, N. Y. 


Texas Agents Confer 
On Casualty, Surety 


COOD RESULTS FROM MEETIN3 


Producers Losing Business on Trucks; 
Wide Variety of Subjects Come 
Under Observation 


Organized Texas local agents hi 
seminar on casualty and surety Jan 
24 and the results were so satisfact 
that the event has already becon 
fixture in association practice. With 
Bureau’s new auto rate plan as a 
of discussion, Casualty Insurance C 
missioner R. G. Waters made this ec 
ment: “I am not going to give an opi 
ion for or against the safe drive: 
ward plan, but it is my belief that saf 
and safe driving cannot be bought.” 

The program of the meeting was 
vided into four main divisions, ending 
with a question and answer period. The 
first section was for automobile casu- 
alty lines. The speakers were A. W. 
Reagan, Jr., chief rater automobile di- 
vision, Insurance Department; while 
Francis F. Ludolph, San Antonio, out- 
lined the I.C.C. plan for truck safety, 
and Arthur Grigg, Galveston, discussed 
the agent’s part in safety promotion. A 
highspot of the day was discussion of 
blanket fidelity bonds, led by T. M. 
Delanoy, Dallas, National Surety. 

Other Miscellaneous Subjects 

The third section was for miscellane- 
ous casualty classes, the leader being 
Sam H. Riley, manager in Dallas for the 
Massachusetts Bonding. Max Highfill, 
Fort Worth, led the discussion. Charles 
J. Haugh, actuary National Bureau of 
Casualty & Surety Underwriters, led the 
discussion on workmen’s compensation 
with Cruger T. Smith, Dallas, and Mel- 
vin Miller, Fort Worth, as participants. 

Mr. Reagan said there is widespread 
need for more flexibility in automobile 
policies because of changing conditions 
that have a bearing on rates and under- 
writing practices. 

Mr. Ludolph, in discussing the I.C.C. 
plan, said that both long and short hau 
truck business involves large premiums. 
Owing to the bad loss experience, poor 
safety regulations and only half-hearted, 
if any, training of truck drivers, the 
average local agent is losing this pre- 
mium volume. He believes the local 
boards and the local agents can with 
benefit interest themselves in anything 
that would tend to bring about safety in 
all lines of traffic. 

Mr. Grigg pointed to the success of 
fire prevention efforts by local agents 
and what can be accomplished in high- 
way safety promotion. 

Mr. Delanoy discussed the blanket 
position and primary commercial blan- 
ket bond and gave thorough analyses of 
both. He outlined various _ situations 
where the bonds could apply and told 
the local agents that by selling these 
bonds they will not only serve the best 
interests of their clients but will ma- 
terially increase their premium income. 

Burglary an All-Year Line 

Highfill declared that there is no 
season on burglary insurance any more, 
meaning that it is an all-the-year salable 
protection, primarily because people now 
take vacations throughout the year. Pre- 
viously it was the Summer vacation sea- 
son that was the principal motivating in- 
fluence in causing policyholders to buy 
it. He said that the local agents should 
endeavor to place burglary insurance 
when they sell fire insurance. He be- 
lieves that the best opportunity for de- 
velopment of burglary premiums is in 
the home field. 

Mr. Haugh reviewed the experience 
rating plan for workmen’s compensation 
as approved by the National Association 
of Insurance Commissioners and recom- 
mended that this plan be adopted by the 
Texas Board of Insurance Commissioners. 

The local agents, in their discussion 
afterward, expressed no opinion as to 
whether they favored the adoption of the 
compensation experience plan by the 
Texas Board. However, they indicated 
that the stock interests must guar 
against having the compensation [ines 
go to the mutuals. 





